7 ¢espans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. denepanbhbix 3akoHOB 0T 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, oT 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, oT
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, or 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-P3, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3)

Hacrosimmii  3akOH  peryJiupyer OTHOIICHHS, BO3HUKAIOIIME MEXKIy HOTPEOUTEISIMH U
U3TOTOBUTEISIMH, HCHOJHUTEISIMH, HMMIIOPTEPaMH, MPOAABLAMHM, BIAAEIbLIIAMH arperaTropos
uHdopManmu o ToBapax (yciyrax) mpH Mpojaxe TOBApOB (BBIMOJHEHUH pabOT, OKa3aHUM YCIIYT),
yCTaHABIMBACT MpaBa MoTpeOuTeneil Ha mpuoOpereHHe TOBApoB (PaboT, yCIIyr) HaUIeKaIIero
KayecTBa U OE30MMACHBIX AJIs )KM3HH, 3/10pOBbsl, UMYLIECTBA MIOTPEOUTENEH U OKPYXKalOIIeH Cpelibl,
nony4deHue nHdopMmaluu o ToBapax (paborax, yciyrax) u 00 MX H3TOTOBUTENSX (MCIOIHUTEINSX,
NpojaBIax), O BIAJCIbIAX arperaTopoB HHQPOpPMAIUU O TOBapax (ycayrax), MPOCBEIIECHHUE,
TOCYIapCTBEHHYIO W OOILIECTBEHHYIO 3alllUTYy HMX HHTEPECOB, a TaKXKe OIpPEAesieT MEXaHU3M
peanu3anuu dTuX mpas. (B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHBIE TTOHSTHS, UCIIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:!

MOTPEeOUTENH - TPAKIAHNUH, UMEIOIIUI HaAMEpPEHUE 3aKa3aTh UM MPHUOOPECTH JIHMOO 3aKa3bIBAIOIIUH,
IPHOOPETAONINI MM UCTIONB3YIONMHA TOBapbl (pabOThI, YCIYrH) HCKIIOYMTENBHO JUIS JIMYHBIX,
CEMEMHBIX, TOMAIIHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBIIEHHEM MpPEIIPUHUMATEIbCKOM
nesitenbHOCTH; (B pea. denepanbpHoro 3akona ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHu3alisl HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPaBOBOM (OPMBI, a Takke
WH/IMBUYAJIbHBIA TPEANPUHUMATENb, TPOU3BOIAIINE TOBAPHI JJIS peau3aiuu notpedurensm; (B
pen. enepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCTIOJTHUTENIb - OpPraHM3alMs HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOH (OpMBI, a Takxke
WHAWBUAYAIbHBI MpEeANpPUHUMATENb, BBIIOJHAIOMIME pa0dOThl WM OKAa3bIBAIOIINE YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY 10T0BOpY; (B pen. ®emepansHoro 3akoHa ot 17.12.99 N 212-D3)

IpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-NPaBOBOMH (OPMBI, a TaKxke
WHAUBUAYAJIbHBI MpeANnpUHUMATENh, pEeAN3YIoIMe TOBapbl MOTPEOUTENsIM IO JIOTOBOPY
Kymu-nipojaxy; (B pex. @exepanpHoro 3akona ot 17.12.99 N 212-D3)
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Ao63arr - Ytparuia cuiy. (B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

HEeIoCTaToK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBUE TOBapa (paboOThl, YCIyTH) WM
00s13aTeIbHBIM TPEOOBAaHUSAM, MPEITyCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM MM MOPSJKE,
WK YCIOBUSAM JIOTOBOpa, (IPU UX OTCYTCTBHUU HJIM HEIOJHOTE YCJIOBUN OOBIYHO MPEIbSIBIACMbBIM
TpeOOBaHMSAM) WIM IeJsIM, IS KOTOpbIX ToBap (pabora, ycimyra) Takoro poja OOBIYHO
UCIIOJIBb3YETCS, MM LEJsAM, O KOTOPBIX MpojaBer] (MCIOJHUTENb) ObLI MOCTABJICH B M3BECTHOCTH
HOTpeOUTENIeM NPU 3aKIIOUYECHHH JIOTOBOpA, WK 00pa3ily U (WiIM) OMMCAHUIO TPH MPOJAXKe TOBapa
no obpasny u (win) mo onucanuio;, (B pea. PemepanbHbiX 3aKoHOB OoT 17.12.99 N 212-®3, or
25.10.2007 N 234-D3)

CYILIECTBCHHBII HemocTaTok ToBapa (paboThl, YCIYrHM) - HEYCTPAaHHMBIA HEIOCTATOK WU
HEJIOCTaTOK, KOTOpPBI HE MOXKET OBIThb yCTpaHeH Oe3 HeCcOopa3sMEpHBIX pacXofOoB WM 3aTpat
BPEMEHH, WM BBISABIIAETCS HEOJHOKPATHO, WM IMPOSABISAETCS BHOBb IIOCIE €0 YCTPAHEHUS, WIIH
apyrue mnojo0Hbie Hemoctatkd; (B pea. dexepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

6e3omacHOCTh TOBapa (paboThbl, yciyru) - 0e30MacHOCTh ToBapa (paboThl, YCIYTrH) IS KHU3HH,
3/10pOBbs, HMMYIIECTBA MOTPEOUTENST M OKpYXarolled cpeapl IpU OOBIUHBIX YCIOBUAX €ro
WCIIONIb30BaHUsl, XPaHEHUs], TPAHCIIOPTUPOBKU M YTUIIM3AlMH, a Takke O0e30MacHOCTh Ipolecca
BBITIOJIHEHUSI pabOThI (OKa3aHUs YCIYTH);

YIOJHOMOYCHHAsT ~ M3roToBUTeNeM  (MPOAABIIOM)  OpraHM3alus  WIH  YHOJHOMOYEHHBIH
u3roToBurTeneM (MpoAaBIOM) HMHAMBUAYAJIbHBIA MPEANPUHUMATENL (Hanee - YIOJTHOMOYCHHAs
OpraHu3alnusi WIA YHOJIHOMOYCHHbBIH WHIMBUAYAIbHBI NpPEANPUHAMATENb) - OpraHH3aLusl,
OCYILIECTBIAONIAsl ONPEACIICHHYIO JEATEIbHOCTh, WM OpraHu3allMs, CO3/1aHHAs Ha TEPPUTOPUU
Poccuiickoit ®denepannn u3rotoButeneM (IPoAaBIOM), B TOM YHCIC HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABIIOM), BBITIOJHSIONINE ONpPE/ICICHHbIC (DYHKIIMM HA OCHOBAaHHH JIOTOBOpA C
U3rOTOBUTENEM (IIPOJABIIOM) U YIIOJTHOMOYCHHbBIC UM Ha NPUHSATHE U YIOBICTBOPEHHE TPeOOBaHUI
noTpeduTeneil B OTHOIIEHWM TOBapa HEHAAJIEXKAIEro KadecTBa, JMOO WHAMBHUAYaJIbHBIN
IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepanuu, BHITOIHAOMUN
orpe/ieTIiCHHbIC (PYHKIIMM HA OCHOBAHHWHU JOTOBOPA C M3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIIE C
MHOCTPAHHBIM M3rOTOBHTENeM (MHOCTPAHHBIM MPOJIABIIOM), M YIIOJHOMOYCHHBII UM Ha MPUHSITHE U
yIOBJICTBOPEHHUE TPEOOBaHMI MOTPEOUTENCH B OTHOIICHHH TOBapa HEHAJJICKAIEro KavecTna; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHM3alMs HE3aBUCHUMO OT  OpPraHHU3aIl[MOHHO-TIPAaBOBOM  (OPMBI WM
WHIUBUIYAJIbHBIA TPEANPUHUMATENh, OCYIIECTBISIONIME UMIIOPT TOBapa MJisi €ro MOCIeayronIei
peanuzaiuu Ha Tepputopuu Poccuiickoit ®enepanuu; (B pen. deaepanbaoro 3akoHa ot 21.12.2004
N 171-®3)

BiIajiesien] arperatopa uHpopMaiuu o ToBapax (ycayrax) (majgee - Biajgeneln arperatopa) -
OpraHu3aliisi HE3aBUCHMO OT OPraHHU3allMOHHO-TIPABOBOM (GOpPMBI JTHOO HHAWBHUIYATbHBIH
OpeANpPUHUMATENb, KOTOPbIE  SIBJISIOTCS  BIAQJACIbIIAMH  TPOTPAMMBI  JIISL  DJIEKTPOHHBIX
BBIUUCIUTEIBHBIX MamMH ©  (WIK) BiagenbllaMd caiita u  (WIM) CTpPaHUIBI caiiTa B
UH(POPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOW ~ ceTr  "MHTepHeT" W  KOTOpbIE MPEIOCTaBJISIOT
NOTPEOUTENII0 B OTHOIICHHU OIPEACTICHHOr0 ToBapa (ycayrn) BO3MOXKHOCTH OJIHOBPEMEHHO
O3HAKOMHUTBCSI € TPEUIOKEHUEM TpojaBia (MCHOJHHUTENS) O 3aKIIOUEHHH  JIOTOBOpPA
KYIUTH-TIPOJJAKK TOBapa (IOroBopa BO3ME3IHOTO OKa3aHUs YCIYT), 3aKJIIOUYUTh C MPOJABIIOM
(McnosHMTENEM) JOTOBOP KYIUIU-TIPOJAXH (IOTOBOP BO3ME3THOIO OKa3aHHMs YCIYT), a TaKKe
NPOM3BECTH TPEABAPUTEILHYIO OILUIATy YKa3aHHOTO ToBapa (yCIyrH) IMyTeM IepeBOja ICHEKHBIX
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CPEICTB BIIAJIENbIly arperaropa B paMKax TMPUMEHSIEMBIX (opM OC3HATUYHBIX PACYETOB B
COOTBEeTCTBUH C MYHKTOM 3 crathi 16.1 Hacrosimero 3akona u deaepanbHbIM 3aKOHOM OT 27 MIOHS
2011 roma N 161-®3 "O nanuoHaibHOU IIaTexkHOM cucteme’. (B pea. PemepaabHOro 3aKOHA OT
29.07.2018 N 250-®3)

I'nmasa |. O0uine moJioxxenus

Crarba 1. [IpaBoBoe peryJiupoBanue OTHOIIEHU B 00J1aCTH 3aIUTHI
NnpaB norpeduTesie

1. OtHomeHuss B 00JacTH 3alIMTHI MpaB MOTpedUTeNnelt peryaupyrorcs ['paxaaHckuM KOAEKCOM
Poccutickoit ®enepanuu, HACTOAIIMM 3aKOHOM, IPYTMMHU (QelepajibHbIMK 3aKoHaMH (manee -
3aKOHbI) U MPUHUMAEMBIMH B COOTBETCTBHHM C HUMH HHBIMH HOPMATHBHBIMU MPABOBBIMU aKTAMH
Poccutickoit @enepanuu. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit denepanuu He BIpaBe mopydaTh (enepanbHbIM OpraHam
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThI, COJICPIKAIIIEe HOPMBI O 3aIlIUTE IMPaB MOTPEOUTEICH.

[TpaButenscTBO Poccuiickoit ®exepanny BhpaBe H3AaBaTh I HOTPEOUTENs H IMPOJABIA
(M3roToBUTENS,  UCIOJHUTENS, YIOJHOMOYCHHOW  OpraHM3alldd WIA  yHOJHOMOYEHHOTO
WHIMBHYJIbHOTO TMPEANPUHAMATEIS, UMIOPTEpa) MpaBuiia, OOs3aTelbHBbIC MPHU 3AKIOYCHUH H
UCIIOJIHEHUH TYyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIU-IIPOJAXKH, YIHEPrOCHAOKEHHS,
JIOTOBOPOB O BBIIIOJIHEHUH paboT M 00 okazaHumm ycuyr). (B pen. denmepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Ao63arr - Ytparuia cuiy. (B pea. @enepaiproro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexxkayHapoanbie 10roBopsl Poccuiickoii @enepauuu

Ecnu mexnynapoasbsiM n1orosopom Poccutickont @enepanyy yCTaHOBIEHBI MHBIE ITPABUIIA O 3AIIUTE
paB NOTpeOUTeNeH, YeM Te, KOTOpble MNPEeIyCMOTPEHbl HACTOSALIMM 3aKOHOM, IPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOrOBOPA.

Crartba 3. [IpaBo noTpeduTesieil Ha MPOCBeNIeHUE B 00/1aCTH 3AIUTHI
Nnpas norpeoduTesie

[IpaBo moTpebuTeneit Ha mpocBelieHue B 00JAaCTH 3alUTHI MpaB MoTpeduteneit odbecreunBaeTcs
MOCPEJCTBOM BKJIIOYEHUSI COOTBETCTBYIOIIUX TpeOOBaHUN B (eaepalibHble TOCYAApCTBEHHBIE
o0pa3oBaTeNbHbIe CTAaHIAPTH U 00pa30BaTEIbHBIE MMPOTPAMMBI, a TAK)KE TIOCPEICTBOM OpTraHU3aIHH
cucTeMbl HH(pOpMaIK oTpeduTeneit 00 ux npaBax U 0 HEOOXOIUMBIX JIEHCTBUAX IO 3alLUTE STHUX
npag. (B pen. ®enepanbroro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBO TOBapa (padoThl, yCJIYTH)

1. IIpomaBerr (MCIONMHKUTENB) 00sI3aH TepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTL PabOTy, OKa3aTh
YCIYTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.
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2. Tlpu oOTCyTCTBMM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboThl, yCIyru) MpOJaBell
(ucnonHMTENB) 00s3aH Tepenath MOTPEOMTENI0 TOBap (BBINOJIHUTH paboTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEABSIBISIEMbIM TPEOOBAHHSAM M MIPUTOAHBIHA ISl IENICH, IS KOTOPBIX
ToBap (paboTa, yciayra) Takoro pojaa oObIYHO HcIoNb3yeTcs. (B per. demepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Ecau mpopasenr (MCIOMHHUTENb) MPH 3aKIOYEHHH JOrOBOpa ObUI MOCTABJICH MOTPEOMTENIEM B
U3BECTHOCTh O KOHKPETHBIX IEJISX MPUOOPETEHUs ToBapa (BBIOIHEHUS pabOThI, OKa3aHUsl YCIYTH),
nponasen; (KCIOJHUTENb) 00s3aH Tepenarh MOTPEOMTENI0 TOBap (BBITOJHHUTH PabOTy, OKa3aTh
YCIIYTY), IPUTOHBIH ISl HCIIOJIB30BaHUS B COOTBETCTBHU C THMH LICIISIMHU.

4. Tlpu mpojaxke ToBapa 1o obpasily u (MiIM) ONMUCAHUIO MPOAABEll 00s3aH MepeaaTh MOTPEOUTENO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3ily U (HUJIH) ONUCAHHIO.

5. Eciin 3aKoHaAMH WM B YCTaHOBJICHHOM MMHU TOPSAKE MPEAYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHMUS
Kk ToBapy (pabore, yciyre), mpojasel] (HCHOJNHHTENb) O0s3aH IepenaTh MOTPEOUTENI0 TOBap
(BbITONTHUTL  PabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH OTHM TpeOoBaHusM. (B pel.
denepanbpHOro 3akona or 21.12.2004 N 171-03)

Crartbs 5. IIpaBa u 003aHHOCTH U3rOTOBUTEISI (MCIIOJHUTEI,
NMpoAAaBIa) B 00JIACTH YCTAHOBJIEHHS CPOKA CJIYKObI, CPOKA IOAHOCTH
ToBapa (padoThl), a TaK)Ke rApaHTHIHOIO CPOKa Ha ToBap (padoTy)

1. Ha rtoBap (paboTy), NpeAHA3HAYCHHBIA JUIS JJIMTEIBHOTO WCIIOJIb30BaHKs, HW3TOTOBHUTEINb
(MCIIOHUTEIB) BIpaBe YCTAHABIMBATH CPOK CIYXKOBI - EPHOJI, B TCUCHUE KOTOPOTO U3rOTOBHUTEIb
(ucrionHUTENB) 00s3yeTcst oOecrevnBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJB30BAHUS TOBapa
(paboThI) IO HA3HAYCHHIO U HECTH OTBETCTBEHHOCTD 33 CYIIECTBEHHbBIC HEOCTATKH, HA OCHOBAaHUU

nyHkta 6 crateu 19 u nyHkTa 6 crathu 29 Hacrosiero 3akona. (B pea. degepaibHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. WsrortoButenp (MCHONHUTENb) 00s3aH YyCTaHABIMBaTh CpPOK CIYKObl TOoBapa (paboTbr)
JUTUTENIHOTO MOJIb30BaHKS, B TOM YHCIIC KOMIUICKTYIONMX H3JeIuid (IeTaneil, y3i10B, arperaros),
KOTOpBIE 0 WCTEUEHHH OINPEICICHHOTO IMEPHoia MOTYT IPEICTABISATh OMACHOCTh JUIS KH3HH,
3[0pPOBbsl MOTPEOUTENs], MPUYHMHATH BpEl €ro HMYILIECTBY WIM OKpyKamouied cpexe. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOKET HMCUMCISATHCS CIUHHIIAMH BPEMEHH, a TaKKe HHBIMH
eMHHUIAMH H3MepeHHs (KHJIOMETpaMu, METpaMH U MPOYUMH €AMHUIIAMU M3MEPEHHsI HCXOII W3
GYHKIIMOHATLHOTO Ha3HaueHHs ToBapa (pe3yibrara pabothl)). (B pea. demepaibHOro 3aKoHa OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHus, Map(roMepHO-KOCMETHYECKHE TOBAPhI, MEIUKAMEHTHI, TOBapbl OBITOBOM
XMMHUH U UHBIE MTOJIOOHBIE TOBaphl (pabOThI) M3TOTOBUTENH (MCIIONIHUTENb) 00sI3aH yCTaHABIMBATh
CPOK TOJIHOCTH - TEPHOJI, IO UCTEYCHUH KOTOPOro ToBap (paboTa) cYMTACTCS HEMPHUTOTHBIM IS
UCIIONIb30BaHUS 10 Ha3Ha4YeHuto. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Tlponaxa ToBapa (BBIMOJIHEHHE PAaOOTHI) MO WUCTEYCHWH YCTAHOBIICHHOI'O CpPOKa TOJHOCTH, a
Tak)e ToBapa (BBIMOJIHEHHE paOOTHI), HA KOTOPBIH JOKEH ObITh YCTAHOBICH CPOK TOAHOCTH, HO OH
HE YCTaHOBIIEH, 3anpemaercs. (B pen. eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. W3rotoButesnb (MCMONHUTENb) BIIPaBE YCTAHABIMBATHL Ha TOBap (paboOTy) rapaHTHHHBIA CPOK -
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NIEPUOJI, B TEYCHHE KOTOPOTO B CiIydae oOHapykeHus B ToBape (paboTe) HeaocTaTKa H3TOTOBUTEb
(ucrosTHUTENB), Mpo/iaBell, YIOJHOMOYEHHAS OpraHu3aIus WA YIOJHOMOYEHHBIN
WHIUBUIYAIbHBIA — NPEANPUHUMATENIb, HMIOPTEpP  O0s3aHBI  YIAOBJECTBOPUTHL  TPEOOBAHUS
noTpeOuTeNns, ycraHoBlieHHbIe cTraThsiMu 18 m 29 Hacrosmiero 3akona. (B pen. denepanbHOro
3akoHa or 21.12.2004 N 171-D3)

N3roToBuTebs BpaBe NPUHATH 005S3aTE€IbCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX
110 UCTCUCHUH YCTAHOBJICHHOT'O UM T'apaHTUHHOIO CpoKa (JOTMOITHUTEIIbHOE 0053aTeIbCTBO). (B pe/l.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

ConepkaHve  JIOMOJIHUTENBHOTO  0053aTeNbCTBA  M3TOTOBUTENS, CPOK  JIGUCTBUSL  TaKOro
00s3aTeNbCTBA U TMOPSAOK OCYILECTBICHHS MOTpeOUTeNleM IpaB IO TaKOMy 00s3aTeIbCTBY
OTpeneNsIoTes u3roropureieM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUHHBIA CPOK, €CIIM OH HE YCTAHOBIIEH
M3TOTOBUTEJIEM.

HponaBeu BIIpaBC IMPUHATH 00513aTEJILCTBO B OTHOIIIEHUH HCEAOCTATKOB TOBApa, O6Hapy)KeHHI)IX 110
UCTCUYCHUH  TapaHTHMHOIO  CpPOKa,  YCTAHOBJIGHHOTO  M3TOTOBHTENEM  (JIOMOJHHUTEIBHOE
00513aTENBCTBO).

Conep:xaHue JOMOIHUTENBHOTO 0043aTeNbCTBA MPOAABLA, CPOK ACHCTBUS TAaKOTO 00S3aTENIbCTBA U
HOPSIOK  OCYILECTBJICHUS TOTpEOUTENeM MpaB IO TakoMy OO0S3aTEIbCTBY OINPEIEIISIOTCS
JIOTOBOPOM MEX]y moTpebureneM u nponasuoMm. (B pen. DexepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

8. UsrortoButenb (mpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApY)KCHHBIC B
TEYEHUE CPOKA JCHCTBHUS JOMOJHHUTEIBHOTO 00s3aTEIbCTBA, B COOTBETCTBUHU C a03alleM BTOPBIM
nyHKTa 6 crathu 18 Hacrosmiero 3akoHa, a MOCIE OKOHYAHUS CPOKA JIEHCTBUS JOMOJTHUTEIHLHOTO
o0s3aTeNbcTBA - B COOTBETCTBMM C IOYHKTOM 5 crtatbu 19 Hactosmero 3akoHa. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crarpi 6. O0S13aHHOCTDb U3rOTOBUTEJIA 00€CIIeYUTh BO3MOXKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJIyKMBAHUA TOBapa

H3rotoButenb 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBapa B TEUEHHE €ro CpOKa
CIyKObI. J[7s1 3TOM 1eIM HM3TOTOBUTENh OOECIeYMBAET PEMOHT M TEXHUYECKOE OOCITYy)KUBaHUE
TOBAapa, a TaAKXKEC BBIITYCK W MMOCTABKY B TOPTOBLIC U PEMOHTHBIC OpPraHu3aluu B HCO6XOI[I/IMI)IX JJIA
PEMOHTa M TEXHHUYECKOTO OOCTYXHMBaHUsS OOBEME M aCCOPTUMEHTE 3allaCHBIX 4YacTed B TCUCHHE
CpOKa IPOM3BOJICTBA TOBApa M MOCIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHE CPOKA CITY)KOBI TOBapa,
a MPHU OTCYTCTBUHU TaKOTO CPOKA B TEUCHUE JICCSITH JIET CO JHS Nepeay ToBapa MOTPEOUTEIIO.

Cratbs 7. IIpaBo nmoTpeduTe I Ha 6€30MACHOCTH TOBapa (padoThl,
YCJIyTH)

1. TTorpebuTenp MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciuyra) Mpu OOBIYHBIX YCIOBHSX €rO
UCTIOJIb30BaHUs, XPaHEHUS!, TPAHCTIOPTUPOBKU U YTUJIM3AIMU ObLIT O€30TaceH IS )KU3HHU, 3/I0POBbS
NoTpeOUTENs, OKpYXaloulell cpenbl, a TakkKe HE MNPUYMHSIT Bped HMMYIIECTBY MOTPEOUTEINS.
TpebGoBaHus, KOTOpPBIE JODKHBI 00ECIIeYnBaTh OE30IaCHOCTh TOBapa (paboThl, YCIYTH) Ui KU3HU
U 37I0pOBbsl MOTPEOUTENS, OKpY)KaoLleH cpeibl, a TakKe MPeJOTBpaIleHHe NPUYUMHEHHS Bpeda
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UMYIIECTBY TOTPEOUTENs, SIBISIOTCS O00S3aTEIbHBIMA M yCTAHABIMBAIOTCS 3aKOHOM HIIM B
yCcTaHOBJICHHOM MM mopsijike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

2. N3rortoButeib (MCIOJHUTENB) 00s13aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHE
YCTAHOBJIEHHOTO CPOKa CITY>KObI MJIM CPOKa TOJHOCTH ToBapa (paboThi).

Ecnu B cOOTBETCTBHM € MYHKTOM | cTathu 5 HacTOsAIIEro 3akoHa W3rOTOBUTENb (HCIIOJHUTENb) HE
yCcTaHOBHJI Ha TOBap (paboTy) Cpok CIy:KObI, OH 00s13aH 00ecreunTh 6€30macHoCTh ToBapa (paboThl)
B TCUCHHME JCCATH JICT CO JIHS mepenadyn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuunHEeHHBIH )KU3HHU, 3I0POBBIO WM UMYILECTBY MOTPEOUTENS BCIEACTBUE HEOOECTICUCHHS
Oe3omacHocTr ToBapa (paboThI), MOMJICKHT BO3MEIIEHHIO B COOTBETCTBUHM CO cTaTheh 14
HACTOSIIETO 3aK0HA.

3. Ecam st 0e30mMacHOCTH  MCMOJIb30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHCHHs,
TPAaHCIIOPTHPOBKA W YTHJIHM3AaLUH HEOOXOQMMO cOONI0aTh ClelnuaibHble npaBwia (nanee -
npaBuiia), M3rOTOBUTENb (MCIONHUTEIb) 00s3aH yKa3aTh 3TH MpaBWIa B COMPOBOAUTEIHHOM
JOKYMEHTaIuK Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKHUPOBKOW WJIHM WHBIM CIOCOOOM, a
npoaser; (MCIOJHUTENb) 00sI3aH JOBECTH 3TH MPABHUIIA 10 CBEICHUS TOTPEOUTEIIS.

4. Ecnu Ha TOBaphl (pabOThI, YCIyTH) 3aKOHOM HIIM B YCTAHOBJICHHOM WM TOPSIKE YCTAHOBJICHBI
oOsi3aTenbHble  TpeOoBaHUs, oOOeCleUMBaIONIME WX 0€30MacHOCTh MJisi  KU3HH, 3I0POBBS
NOTPEeOUTENs, OKPYKAalolled Cpefbl M NPEJOTBpAlICHHE TMPUYUHEHHS Bpella HMMYIIECTBY
noTpeOuTeNs, COOTBETCTBHE TOBAapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAHUSAM IOJICIKHT
00513aTeILHOMY TIOATBEPXKICHUIO B TIOPSIIKE, MPEIYCMOTPCHHOM 3aKOHOM M HMHBIMH IPaBOBBIMHU
akTamu. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nmomyckaercst mpomaka ToBapa (BBINOJHEHHE pabOThl, OKa3aHHE YCIYyTH), B TOM YHCIC
UMIIOPTHOTO ToBapa (paboThl, yciiyru), 6e3 uHpopmaruu 00 00s3aTeILHOM MMOATBEPKIACHUN €r0
COOTBETCTBHUS TPeOOBaHMSM, YKa3aHHbIM B MyHKTe 1 Hacrosmiedl crateu. (B pea. deaepaabHOro
3ak0oHa oT 17.12.99 N 212-®3)

5. Ecnum ycraHoBiI€HO, YTO TMpH COOJMIOJEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IpaBUII
UCIIOJIb30BaHYsI, XPAHEHHs] WM TPAaHCHOPTHPOBKU ToBapa (paboThl) OH HPUYMHSET MM MOXKET
NPUYMHUTE BpeA JKU3HU, 3J0POBBI0O M HMMYIIECTBY IMOTpPEOUTENs, OKpYXKarome cpene,
U3rOTOBUTENb  (MCTIOMHUTENb, TPOJAABeN) O00sf3aH HE3aMEUTUTENbHO I[PHUOCTAHOBUTH  €ro
MIPOM3BOJICTBO (peain3ainio) 10 yCTpaHEHHS MPUYMH Bpeaa, a B HEOOXOAMMBIX CIydasX MPUHSTDH
MEpBbI [0 U3BATHIO €r0 U3 000pOTa U OT3BIBY OT OTpeOuTENs (MOTpeOUTENeit).

Ecau npuynHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHHUTENb) 0053aH CHATH TaKoi
toBap (paboTy, yciyry) ¢ mpou3BOACTBA. [IpH HEBBINOIHEHWH H3TOTOBHUTENEM (HMCIIOTHUTEICM)
3TON 00513aHHOCTU YMOJHOMOYEHHBIN (efepaibHbli OpraH MUCHOJHUTENbHON BIACTH NMPUHUMAET
MepbI TI0 OT3bIBY TaKOTO TOBapa (paboThl, YCIYIru) ¢ BHYTPEHHETO PhIHKA M (WJIM) OT MOTpeOUTeINs
WA TIOTpeOHTECH B MOPSIKE, YCTAHOBIEHHOM 3aKOHOIATeabCTBOM Poccwuiickoit denepannu. (B
pen. @enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUYUHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyru), MOJJIEKAT
BO3MEIICHUIO U3rOTOBUTEJIEM (MCTIOJIHUTEIEM) B TOJTHOM 00beMe.

6. [Tynkr yrpatun cuiy. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 8. [IpaBo noTpeduTesss Ha UHGOPMALMIO 00 U3TOTOBHUTEIE
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(McmosIHUTEE, MPOAABIlE) M 0 TOBapax (padoTax, ycjayrax)

1. [TorpebuTtens BpaBe MOTpeOOBATh MPEIOCTABICHUS HEOOXOIUMOM 1 TOCTOBEPHON MH(POpMAIIUH
00 m3rotoBuTesie (MCIONHUTENE, MPOJAABIE), PEKHUME €ro padoThl U PEATM3yeMbIX UM TOBapax
(paborax, ycayrax).

2. Yka3aHHas B nyHKkTe 1 HacTosmied craTbl MH(pOpPMAaLUs B HaSIIHOW M JOCTYNHOH (opme
JIOBOJIUTCS IO CBEJCHHS MOTPEOHUTENCH MPHU 3aKIIOYEHUH JJOTOBOPOB KYIUIU-TIPOJIAXKH M JOTOBOPOB
O BBINOJHEHUU paboT (OKa3aHMM YCIyr) cHocodamy, TNPHHATBIMH B OTHCIBHBIX cepax
oOCITy’)KMBaHUsI TOTpPEeOUTENe, Ha pYCCKOM S3bIKE, a JIOMOJHUTEIBHO, 10 YCMOTPEHHUIO
U3rOTOBUTENS (MCIIONHUTENS, MPOJABLa), HA TOCYIApCTBEHHBIX s3bIKaX CcyObekToB Poccuiickoi
®denepanyy U poAHBIX A3bIKax Hapo1oB Pocculickoit Penepanuu.

3. VonHOMOYCHHAsT OpraHU3alysl WM YIIOJTHOMOYCHHBIM WHIMBUIYaIbHBIN MPEATPUHAMATEID 110
TpeOOBaHHIO TOTPeOUTENsT O0A3aHBI MPEJAOCTABUTH IMOJATBEPKICHUE CBOMX ITOJHOMOYHIA,
BBITCKAIOIINX M3 3aKIOYCHHOTO KMH JIOrOBOpa € H3roToBuTedeM (mpojaBimom). (B pen.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Cratbs 9. Undopmanus 006 u3roropuree (MCMOJTHHUTEIE, MPOAABIIE,
BJajeliblie arperatopa) (B pen. ®eaepaabHoro 3akoHa ot 29.07.2018 N
250-D3)

1. UsroTtoButens (HCIOIHUTEND, IPOJABEL) 005A3aH JOBECTH 0 CBEACHUSA MOTPeOUTENs (PUPMEHHOE
HaMMeHOBaHKWE (HAaMMEHOBAHWE) CBOCH OpPraHM3allMU, MECTO €€ HaxOXJeHUs (aapec) U PexuM ce
pabotsl. [IpomaBer (MCMONHUTEND) pa3MellaeT yKa3aHHYI0 HH(OpMAIHMio Ha BbIBecke. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

HsrotoButens (MCHONHUTEb, TNPOJABEI]) - HWHAWBUAYAIbHBIA TMpEINPUHUMATEIb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 MH(POPMALUIO O TOCYJAapCTBEHHOM PErucTpaldd M HAauMEHOBaHHU
3apEeTruCTPUPOBABIIETO €TI0 OpraHa.

Nsrorosutensd (mpoaasel]) 00s3aH JOBECTH 0 CBEACHHs MOTpeOHUTENs GUPMEHHOE HANMEHOBAHHUE
(HauMeHOBaHKE), MECTO HaxOXaeHus (azpec) M pexuM pabOTHI YITOJHOMOUYEHHOW OpraHU3aluu

WM YIIOJHOMOYEHHOTO WHIMBHIYaJIbHOTO MpeAnpuHuMarens. (B pea. denepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)

1.1. YnonHoMo4eHHAs! OpraHU3aIys WM YIIOTHOMOYEHHBIN WHIUBUIYaIbHBIN TPEANPUHAMATEIH B
ciydae oOparieHus moTpeOuTeNnst 00sS3aHbl JOBECTH A0 €ro cBelAeHHs HHopMmaiuioo o cebe u
usroroputene (mponasiie) (hupMeHHOEe HaMMEHOBaHHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHS
(ampec), pexum pabOTHI, TOCYIAPCTBCHHBIH pPErHCTPAIMOHHBIA HOMEp 3alHuCH O CO3JaHUU
IOPUIIMYECKOTO  Jinia, (GaMIIUK, UM, OTYeCTBO (€CliM  WMeeTcs), TOCYJapCTBCHHBIM
PETHCTPAIIMOHHBIN HOMEp 3alUCH O TOCYJaPCTBEHHON perucTpanuy (GU3UIECKOTO JUIa B KAYECTBE
WH/IMBUYAJIbHOTO TPEIIPUHUMATENS). YTIOJTHOMOYCHHAS OPTraHU3aIis WM  YIOJTHOMOYCHHBIH
WHIUBUIYAIbHBIA TTPEANPUHUMATEIb BIIPABE JOBECTH JI0 CBEACHHS MOTpeOUTENe nHpOopMaIuo o
cebe TocpeICTBOM ee pa3MelIeHHs] Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYyHHUKAITHOHHOM
cetu "Uurteprer”, napopmanuio 06 urorosuteine (MpoaaBIie) MOCPESIACTBOM Pa3MEIICHHS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHEeT" CChUIKM Ha CTpaHMIly cailTa
usroroputens  (mpogaBma) B MH(DOPMAIMOHHO-TEICKOMMYHHMKAIMOHHON cetn  "MHTepHeT”,

conepxainyo uHpopmanuo o0 wuzroroButene (mpoaasue). (B pen. dexepanbHOro 3akoHa OT
29.07.2018 N 250-®3)
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1.2. Bnapenen arperaropa oOs3aH JOBECTH 10 CBeACHHS MoTpeOutened mHdopmaimioo o cede u
npojaasue (ucnonuutene) (pupmMeHHOEe HaMMEHOBaHHME (HAUMCHOBAHME), MECTO HAXOXKICHHSI
(ampec), pexuMm paboThI, TOCYIAPCTBEHHBIA PErHCTPAIIMOHHBIA HOMEp 3allUCH O CO3JaHUU
IOPUIMYECKOTO  Jinila, (GaMHIUK, UM, OTYeCTBO (€CiiM  HMMeeTcs), TOCyIapCTBCHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYJAPCTBEHHON perucTpanuu GU3HYecKoro JIUIa B Ka4eCTBe
WH/IMBUYAJIbHOTO MPEANPUHUMATENA), a Takke 00 MMEIONIMXCS H3MCHCHHUSAX B YKa3aHHOMU
uHpopManuu. Bragenen arperatopa IOBOJWT 10 CBEACHUS MOTpeOHUTeIelH HHPOpMAILUIO 0 cede U
npojaBiie (MCIOHUTEIIE) TOCPEICTBOM €€ pa3MEIICHUsI Ha CBOMX caiTe U (WJIM) CTpaHUIIC caiiTa B
nH(pOpMaIMOHHO-TEIEKOMMYHUKAaIIMOHHOW cetn  "MaTeprner”. Wudopmanuioo o mpopaBie
(ucmionHMTENE) BIAJCIEI] arperaropa BIIPaBe JIOBECTH 10 CBEICHHS MOTPEOUTENICH MOCPEICTBOM
pa3MelleHus Ha CBOMX caiTe U (MiIM) CTpaHuIle caiiTa B HHPOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON
ceTH "NuTepuer” CCBUIKH Ha caT poJaBIa (uctiosHUTEIST) B
UHGOPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHON cetu "MutepHer”. (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. Tlpoxaser; (ucmoyiHUTENb) O0s3aH MPEIOCTABUTHh BIAJEINbIly arperaropa M pa3MECTHTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIICKOMMYHHKAIIMOHHON ceTh "HHTepHer" (mpu ero Haaudumu)
JOCTOBEpHYIO HH(OpMaluio o cede, ykazaHHyto B myHkTe 1.2 Hacrosimeid crateu. B ciydae, eciu
UMEIOTCSI U3MEHEHHS B Takoil mH(opmaruu, npoaaser; (HCIOJHUTENIb) 00sI3aH B TEYCHHUE OJTHOTO
pabouero IHS ¢ MOMEHTAa BHECEHUS B HEE M3MEHEHHH COOOIIMTH BIAJENbIly arperaropa o0 3TuX
M3MEHEHHUSAX U Pa3MECTHTh UX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Uurepuer” (mpu ero Hanuuum). Bnanmener; arperatopa o0si3aH BHECTH 3TH HW3MCHEHHS B
uHopManuo o mpojaasie (KCIOIHHUTENE) B TEYCHHUE OIHOTO paboyero IHS, €CIM pa3MelleHUE
yKa3aHHOW MH(OpPMAIMK OCYIIECTBIISICTCS HAa CallTe BIajelblla arperatopa U (MiM) ero CTpaHHIE
caiita B HMH(OPMAIMOHHO-TEIEKOMMYHUKaIIMOHHOW cetn "UHTepHer”. (B pen. demepaabHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BHI JeATENbHOCTH, OCYIICCTBIISIEMBIA H3rOTOBUTETIEM (HCIIOJHHUTENIEM, TMPOIABIIOM),
MOJUIEXKHUT JIMIIEH3UPOBAHUIO M (MIJIM) MCIOJHUTEIh MMEET TOCYAapCTBEHHYIO aKKpPEAUTAIHIO, JI0
CBEJICHUS MOTPEOUTEINS JOJDKHA OBITH JIOBe/eHa WH(GOPMAIIHS O BUC JACATEIBHOCTH MU3TOTOBUTEIS
(McriosHMTENS, IPOaBIA), HOMEPE JHIICH3UH U (MJIM) HOMEpE CBUIETEIbCTBA O TOCYIapCTBEHHOMN
aKKpeIUTAIlMH, CPOKax JCWCTBHS YKA3aHHBIX JHMIEH3UM H (MIM) CBHICTENBCTBA, a TaKXKe
uHpopmanus 00 opraHe, BbIIABIIEM YyKa3aHHbIC JHUICH3WIO W (MJIM) CBHUACTEIBCTBO. (B pel.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHast myHKTaMu 1 1 2 HacTosiei craTeH, T0JKHA OBITH 10BECHA JI0
CBEJICHUS TOTpeOuTeNe Takke MNPH OCYIIECTBICHUM TOPTOBJIM, OBITOBOTO M HWHBIX BHUJIOB
o0cyXUBaHUSI MOTpeOuTENel BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKax, C JOTKOB U B JAPYrHUX
CIIy4asix, €CJIM TOPTOBJIs, OBITOBOE U MHBIC BUABI OOCITYXKHUBaHUS TOTPEOUTENCH OCYIIECTBISIOTCS
BHE MTOCTOSTHHOT'O MECTa HaXOXKICHHUS MPOaBIiia (MCIIOTHUTES).

Cratbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UzrotoButenb (MCIOTHUTENB, MPOJAABEI]) 00sS3aH CBOEBPEMEHHO NPEIOCTABISTH MOTPEOUTEINIO
HEOOXOUMYIO W JIOCTOBEpHYIO MH(pOpMaIruio o ToBapax (paborax, ycimyrax), 00ecrednBarOIyio
BO3MOXKHOCTh MX TIPaBHJIBHOTO BbIOOpaA. [0 OT/AenbHBIM BUIaM TOBapoB (padoT, yciyr) mepeveHb 1
CrocoOBl  JIoBeieHUsT HWHGOpMAnMu OO0 TMOTpeOUTENs ycTaHaBIUBAarOTCs [IpaBHTENBCTBOM
Poccuiickoit denepanuu.

2. Undpopmarust o ToBapax (paboTax, ycinyrax) B 0053aTeIbHOM MOPSIIKE TOJDKHA COJICPIKATh:
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HAaMMEHOBAHME TEXHUYECKOTO pErIaMEHTa WJIM WHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUISCKOM PETyTUPOBAHUU U CBUJICTEIBCTBYIOMIEE 00 00s3aTEIIbHOM
MOJITBEPKICHHUH COOTBETCTBHUS TOBapa o0o3Hauenue; (B pen. PenepanpHoro 3akona ot 21.12.2004
N 171-D3)

CBeJIeHUS 00 OCHOBHBIX IMMOTPEOMTENBCKMX CBOMCTBax TOBapoB (paboOT, ycayr), B OTHOIICHHUH
IPOAYKTOB IHTaHHS CBEICHHS O cocTaBe (B TOM YHCIIE HAUMEHOBAHHE HCIIOJIb30BAHHBIX B
MPOIECCe HW3TOTOBICHHS MPOAYKTOB THUTAHHUS NUIICBBIX J00aBOK, OHOJIOTHYECKH AKTHBHBIX
n00aBoK, HWH(pOpMaIMg O HAIMYMA B TMPOAYKTaX THTAHUS KOMIIOHCHTOB, TIOJYYCHHBIX C
MPUMEHEHUEM TEeHHO-MHXEHEPHO-MOIU(PUIIMPOBAHHBIX OPTaHU3MOB, B Cllydae, €CIU COACpKAHHE
yKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHCHTE COCTaBJIsIeT 0oJjice JIEBATH HECATHIX IPOIIEHTA),
MUIICBON [IEHHOCTH, HAa3HAYCHHUH, 00 YCIIOBUSX NMPUMEHEHUS W XPaHEHUS MPOIYyKTOB MUTAHHS, O
crocobax M3rOTOBJIEHHUS TOTOBBIX OJf0f, Bece (00beME), AaTe U MECTE U3TOTOBICHHS M YIIAKOBKH
(pacthacoBku) MPOAYKTOB MUTAHUS, @ TAKXKE CBEACHUSA O MPOTUBOIOKA3AHUAX Ul MX MPUMCHCHUS
Opu OTHENbHBIX 3abosieBaHusaX. Ilepedenb ToBapoB (pabot, ycayr), uHbOpMAIHMs O KOTOPBIX
JIOJDKHA COJIEP’KaTh MPOTHUBOIOKA3aHUS Ui MX NPUMEHEHHUS TPU OTACIBbHBIX 3a00JIeBaHUSAX,
yrBepxkaaercs IlpaBurensctBoM Poccuiickoit ®eneparuu; (B pen. PDenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IICHY B PYOJISIX ¥ YCIIOBHSI MPUOOPETeHHUs TOBApOB (paboT, yCIIyr), B TOM YKCJIe IIPU OILIaTe TOBAPOB
(pabot, ycnyr) uepe3 OIpeaesieHHOE Bpemsi TMocie WX Tmepenaadd (BBIOJHCHUS, OKa3aHHS)
HOTPEOUTEITIO, TIOJHYI0 CYMMY, TOJICKAIIYIO BBIIUIATE MOTPEOUTEIEM, U rpadMK MOTAICHUS STOM
cymmsl; (B pea. denepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJTM OH ycTaHOBJCH; (B pea. PenepaibHoro 3akona ot 17.12.99 N 212-D3)

npaBuiia v ycsioBus 3p(GeKTHBHOrO U 6€301MacHOr0 UCIOJIb30BaHus TOBapoB (pabor, yciyr);

uH(popMarro 00 3HepreTndeckoil 3pGEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHHUE O
HaJIMYUM Takod MHQPOpPMAIMM ONpPEINEICHO B COOTBETCTBUHM C 3aKOHOJATENIBLCTBOM 00

SHEProcOEepeKEHUH W O MOBBIIMICHUH 3HepreTuueckoil sddexrusHocTr; (B pen. DeaepaabHOro
3ak0oHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIn CPOK IT'OAHOCTH TOBApPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
BaKOHOM, a TaKXXC€ CBCIACHHA O HGO6XOI[I/IMI>IX HGI\/JICTBI/H{X HOTpe6I/IT€J'I$I MO0 UCTCUYCHHUHN YKa3aHHBbIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HEBBIIIOJIHCHUN TAKHUX HeﬁCTBHﬁ, €CJIM TOBApPhbI (pa6OTBI)
M0 UCTCUYCHHUU YKA3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTH IJIA KHU3HH, 3A0POBbSI U UMYIICCTBA
HOTpe6I/ITeJ'I$I HMJIM CTAHOBATCS HEIPUTOOHBIMU IJIS1 UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

ampec (Mecto HaxokIeHUs), (QUPMEHHOEe HaWMeHOBaHHWE (HAMMEHOBAHWE) H3TOTOBUTEIS
(ucrionmHMTENSA,  TpPOJABIA),  YIOJIHOMOYCHHOW  OpraHM3alMd  WIA  YIOJHOMOYEHHOTO
WH/MBUIyalbHOTO TpeanpuHUMaTes, ummnoptepa; (B pen. dexepansHoro 3akona ot 25.10.2007 N
234-D3)

uHpopMalKio 00 00s3aTeIbHOM TOATBEPKICHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B OYHKTE 4 cTaThu 7 HacTtosmiero 3akona; (B pea. ®enepansHoro 3akona ot 17.12.99 N
212-D3)

UH(pOpPMAIIHIO O TIPaBHJIax MPOAAXKH TOBAPOB (BBIIOTHEHUS PadOT, OKa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBIMOJHATH paboTy (OKa3bIBaTh YCIyry), U
UH(pOpPMAIIMIO O HEM, €CIIH 3TO MMEET 3Ha4eHHUe, UCXOIs U3 Xapakrepa padoTsl (yciyru); (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)
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yKa3aHue Ha HMCIIOIb30BaHNE (DOHOTPAMM IIPH OKA3aHWHU Pa3BICKATEIBHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX Tipou3BeaeHmid. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-®3)

Eciu mpuobOperaemplii moTpeOutenemM ToBap ObUI B YHNOTPEOJIGHWM WM B HEM YCTPaHSIICS
HEIOCTAaTOK (HEJIOCTATKU), MOTPEOUTEITIO AOJDKHA OBITH IPEAOCTaBICHa HHPOPMALHS 00 3TOM.

3. Hudopmanus, nperycMOTpeHHAass MYHKTOM 2 HACTOALICH CTAaTbd, JOBOJUTCA JO CBEICHHS
HoTpeOuTeNIel B TEXHHMYECKON NOKyMEHTAlWH, INpHiaraeMoil Kk ToBapam (paboram, yciyram), Ha
ITUKETKAaX, MAPKUPOBKOIN WIIM MHBIM CIIOCOOOM, IPUHSTHIM JUIsl OTJCIbHBIX BUIOB TOBapoB (pador,
yeiyr). Madopmanust 06 00s3aTeIbHOM MOATBEPIKICHUH COOTBETCTBHSI TOBAPOB IPEICTABIISETCS B
NOpSAJIKE M CIOCOO0aMM, KOTOpBIE YCTAaHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM pEryJIMpOBaHUHM, M BKJIIOYaeT B ce0d CBEICHMS O HOMEpe JIOKyMEHTa,
MOJTBEPIKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro ACHCTBHUS M 00 OpraHU3aIliH, €T0 BBIAABIICH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ab63an - Yrparui cuiy. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 11. Pexxum padoThl mpoaaBua (MCIOJTHUTES)

1. Pexxum paboThl rOCYyAapCTBEHHBIX, MYHULIUIIAIIBHBIX OpraHU3alUil TOPrOBIM, OBITOBOTO U MHBIX
BUJIOB OOCIYXHUBaHUS MOTPEOUTENEH yCTaHABIMBAETCS IO PELIEHUI0 COOTBETCTBEHHO OpPIraHOB
UCIIOJIHUTENIBHOW ~ BiacTH  cyObekToB  Poccuiickoir  ®enepanu U OpraHoB  MECTHOIO
CaMOYIIPAaBJICHHUS.

2. Pesxxum paboThl opraHu3anuii, OCYIIECTBISIFOIIUX JeSITeIbHOCTh B cpepax TOProBoro, OBITOBOTO
¥ MHBIX BHJOB OOCITY)KHBaHUS MOTPEOHTENICH M HE YKa3aHHBIX B IyHKTe 1 HacTosmiel craTbu, a
TaKXe WHANBHUYaTbHBIX IPEANPUHIMATENCH YCTAaHABIMBACTCS HMUA CAMOCTOSTENILHO.

3. PexxuM paboThl mpojaBia (HCHONHUTEINS) TOBOTUTCS IO CBEICHUS MOTPEOHTENeH M JOIKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh H3roTOBUTESA (MCIIOJIHUTEI,
MpoaBIa, BJajeIbla arperaTopa) 3a HeHajJIeKallyo HH(HpOpMAaIUIo
o ToBape (padote, ycayre) (B pea. @eaepajbHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnum mnorpeOuTento HE MperoCTaBlieHa BO3MOXKHOCTh HE3aMEIJIUTENbHO MOIYYUTh IpHU
3aKIIOYCHHH J0roBopa uH(popMmanui o ToBape (paboTe, yciyre), OoH BIpaBe MOTpeOOBaTh OT
npo/aBiia (MCIOIHUTENS) BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT
3aKJIFOYEHHs JOroBOpa, a €cld JIOTOBOP 3aK/IIOYeH, B Pa3yMHBIH CpPOK OTKa3aTbcs OT €ro
UCIIOJTHEHUSI M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a TOBAp CYMMBbI M BO3MELIEHHUS JPYrHX
yoBITKOB. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMOJHEHHUS IOTOBOpa MOTPEOUTE b 00s13aH BO3BPATUTh TOBap (pe3ynibTaT padoThl,
YCIYTH, €CIM 3TO BO3MOYKHO IO MX XapakTepy) mpojasity (ucmonnutento). (B pea. demepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. TlpomaBen (MCMONHHUTENB), HE MPEJOCTABUBIINN MOKYNATEII0 MOJHOW H JIOCTOBEPHOU
uH(opManmu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTD, PEAYCMOTPEHHYIO ITyHKTaMu 1 -
4 cratbu 18 winm nyHkToM 1 crathu 29 HacTosiiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboTl,
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YCIIYTH), BO3HHKIIHE IOCIE €ro mepefavyd MOTPeOHTENI0 BCICACTBUE OTCYTCTBHS Y HEro TaKou
undopmarmu. (B pen. enepanproro 3akona oT 17.12.99 N 212-D3)

2.1. Bmageneny arperaropa, MpeIOCTaBUBIIMK TMOTPEOUTENI0 HEAOCTOBEPHYIO MM HEMOJHYIO
uHdopmanmio o ToBape (yciyre) WM mpojaBie (MCIOJIHUTENE), HAa OCHOBAaHUH KOTOPOM
noTpeduTeneM ObLI 3aKIFOUYCH JIOTOBOP KYILTH-IIPOAAXH (IOTOBOP BO3ME3IHOTO OKa3aHHS YCIYT) C
NPOJABIIOM (MCIIOJIHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE NPEAOCTABIICHUS eMy Takoi nnpopmarmu. (B pen. deaepanbHoro 3akona ot 29.07.2018
N 250-®3)

Ecnu wHOE HE MpeaycMOTPEHO COTJIAIIEHHEM MEXAY BIAJCNbIEM arperaropa M IpoJaBLOM
(McrioNHUTENEM) WM HE BBITEKACT W3 CYLIECTBA OTHOIICHUI MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHUE JIOTOBOPA, 3aKIFOUSHHOTO MOTPEOUTENIEM C TPOJaBLIOM (HCIIOJHHUTEIEM) HA OCHOBAHUH
IPEIOCTABICHHONW BiaJeNblieM arperaropa uHMopManmu o ToBape (yciayre) WIM IpoJaBle
(ucmonHUTENE), @ TAKXKE 32 COONIOJICHUE TIPaB MOTPEOUTENCH, HAPYILICHHBIX B pE3y/IbTaTe Nepeadn
HoTpeOuTeNII0 TOBapa (YCIIyrd) HEHAJUIeKAIIero KadecTBa W OOMEHa HEMpOAOBOILCTBEHHOTO
TOBapa Ha/JICXKAIIEr0 KayecTBa Ha aHAJIOTUYHBIA TOBap, HECET mpojasel (MCIoNHUTENb). (B pen.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

Brnaneneny arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE IMOTPEOUTEIIO
BCJIC/ICTBHE MPEIOCTABICHHUS €My HEJOCTOBEPHOW MJIM HEMOJHON nH(popMmanuu o ToBape (ycuyre),
B ClydYae, €CJIM BIAJENel] arperatopa He u3MeHseT uHpopMmamuioo o ToBape (yciyre),
NPEIOCTABICHHYIO MPOAABIOM (MCIIOJIHUTEIEM) U COJEPKALLYIOCS B MPEIIOKECHHH O 3aKITFOYCHUH
JIOTOBOpPA KYILIH-TIPOIaku (0rOBOpa BO3ME3IHOIO OKa3aHus ycayr). (B pea. demepaibHOr0O 3aKOHA
ot 29.07.2018 N 250-®3)

2.2. Ilorpebutens BrpaBe MpenbsSBUTh TpeOOBaHME K BIAJEIbIly arperatopa O BO3BpaTe CyMMBbI
IPOU3BE/ICHHON MM IpeIBapUTEIILHOM omaTsl ToBapa (ycimyrn). Biagenen arperaropa Bo3Bpariaer
CyMMy TIOJNy4€HHOW KM MpEABapUTENbHON OIuatel TOBapa (yCIyrd) B TEYEHHE JECSITH
KaJICHJApHBIX JHEHN CO JTHS MpeabsBIECHUS OTPEOUTENIEM TaKOTO TpeOOBaHUS IPU OJHOBPEMEHHOM
HaJIMYHU CleAyomuX ycnoBuit: (B pen. deaepanpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOrO MOTpPeOMTENEM BHECEHA MpeIBapHTENIbHAs OIulaTa Ha
OaHKOBCKHIA CUET BJajIeNiblla arperaTopa, He Tepeian MoTpeOUTelio B CPoK (yclyra He oKa3aHa B
cpok); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

HOTpeOUTENb HAIPaBUIl TPOJAABLY (HCHONHHUTEN0) YBEAOMJICHHE 00 OTKa3e OT HCIOJHCHUS
JIOTOBOpa KYIUTU-MIPOJAXH (JOroBopa BO3ME3IHOTO OKa3aHHs YCIYr) B CBSI3H C HapyIICHUEM
nposiaBioM (MCTIOJHUTENEM) 00s3aTeNbCTBa MepeaaTh ToBap (0Kas3aTh YCIyry) B YCTAQHOBJICHHBIN
cpok. (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBaHMEeM O BO3Bpare CyMMbl IPEIBAPUTEIBHONW OIUIAaThl TOBapa (yCIIyrH)
MOTPEOMTENIh HAMpPABJISIET BIAJACNBILy arperaropa TOATBEP)KICHAE HAMpPaBICHHUs TPOIABILY
(MCIIONHUTENI0) yBEAOMJICHHUsT 00 OTKa3e OT HCIOIHEHHs JOTOBOpa KYIUTH-POaXxH (IoroBopa
BO3ME3THOTO OKa3aHus yciyr). (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnmu uHOe He mNpeayCcMOTPEHO YCIOBHUSMHU IMOJB30BATEIbCKOIO WM HMHOTO COTJIAIlCHHS
NOTpeOUTENsT C BIAJCTbIIEM arperaropa, yBEIOMJICHHE MpoJaBily (MCIOJHHUTEN0) 00 OTKa3e OT
UCIIOJTHEHUST JIOTOBOpa KYIUIM-TPOJAXH (ZOTOBOpa BO3ME3IHOTO OKAa3aHUS YCIYT) MOXET OBITh
HAIpPaBJICHO BJIAJICNbBILy arperaTtopa, KOTopblii 00s3aH HAPaBUTh €ro MPOAaBIly (MCIONHUTEN). (B
pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B yHKTe 2.2 HACTOSIIEH CTaThH, BIIAJEJIell arperaropa BIpaBe OTKa3aTh
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HOTPEOUTEII0 B BO3BPATE CYMMbI MPEIBAPUTEIbHON OIIaThl ToBapa (YCJIyrH) MpH MOJYyYeHUH OT
npo/asia (MCIOTHUTENS) MOATBEPKACHUS IPUHATHS OTpeOuTeeM ToBapa (OKa3aHHsl YCIYTd) MpH
YCIOBHM, 4YTO KOIMS TAaKOTO TOJTBEPKICHHS ObUIa HaIlpaBlieHa BIAJCIBIEM arperaropa
HOTPEOUTEINI0 B TCUCHUE JCCATH KAJICHIAPHBIX JHEH CO JHS TOJYYCHHs BIIAJICNIBIEM arperatopa
TpebOBaHUs O BO3BpATEe CYMMBI ITPEABAPUTEIILHON OIIaThl ToBapa (yciayru). B ciydae Hecoriacus
NOTPEOUTENsT C TPEICTABICHHBIMU BJIAJCIbIIEM arperatopa JoKa3aTelbCTBAMU IMPHHSATHS
notpebutenemM ToBapa (OKaszaHHs YCIAYrH) HOTpeOWTENb BIIpaBe TpPeOOBAaTh BO3BpaTa CYMMBI
NPOM3BEACHHOW UM MPEIBAapPUTEIbHOM OmiaThl ToBapa (yciiyru) B cyaeOHOM mopsake. (B pei.
DdenepanpHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuumHeHWM Bpeda >KU3HHU, 3J0POBBI0 W HMMYLIECTBY IOTPEOUTENS BCIEACTBHUE
HEMPEJOCTAaBICHUSI €My TOJHOW W JOCTOBepHOM wuH(popmauuu o ToBape (pabote, yciyre)
HOTpeOUTeNs BIIpaBe MOTPeOOBAaTh BO3MEIIECHHS TAKOTO Bpela B IMOPSJAKE, MPEeTyCMOTPEHHOM
cratbedl 14 HacTosimiero 3akoHa, B TOM YHCJE IMOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
HIPUPOIHBIM OOBEKTAM, HAXOASAMIMMCS B COOCTBEHHOCTH (BlajeHHMH) mHOTpeOuTens. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMoTpeHuH TpeOOBaHUI TOTPEOUTENs] O BO3MEIIEHHH YOBITKOB, HPUYMHEHHBIX
HEJJOCTOBEPHOH HMJIM HEJJOCTATOYHO TOJIHOM MH(opMarueit o ToBape (padore, yciayre), HEOOXOIUMO
UCXOJUTh U3 MPEAINOIOKEHUS 00 OTCYTCTBUH Y OTPEOUTEIIS CHICHUAIBHBIX TO3HAHUI O CBOMCTBAX
U XapakTepuctukax TtoBapa (pabotsel, ycinyru). (B pex. DenepanpHoro 3akona ot 17.12.99 N
212-03)

Cratbsi 13. OTBeTCTBEHHOCTb H3roTOBUTES (MCIIOJHUTEI,
NMPOJABIA, YIIOJHOMOYECHHOM OPraHU3alM{ WJIH YIIOJTHOMOYEHHOIO
NHIHBHUAYAJTbHOTO MPeANPUHNMATESI, MMIIOPTEPA) 3a HAPYIIeHHe
npaB norpeduTteseii (B pea. PeaepanabHoro 3akona ot 21.12.2004 N

171-®3)
1. 3a HapyHICHHUC IIpaB HOTpG6HTCJ’I€fI HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IL, npoaaBcl, YIIOJIHOMOYCHHAA
OpraHM3anus WIH YIOJHOMOYCHHBIH WHIUBHIYAIbHBIA TMPEIIPUHUMATEIb, HMIIOPTEpP) HECET

OTBETCTBEHHOCTh, MPEITYCMOTPEHHYIO 3aKOHOM HITH JOroBopoM. (B pen. denepaibHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. Ecnmu uHOEe HE YCTaHOBICHO 3aKOHOM, YOBITKH, MPUYUHEHHBIE MOTPEOUTENIO, TMOJICKAT
BO3MEIIIEHHIO B ITOJHON CyMME CBEPX HEYCTOWKH (IIEHH), YCTAHOBICHHOM 3aKOHOM HJIM JJOTOBOPOM.
(B pen. denepanbHOTO 3aKk0oHA OT 17.12.99 N 212-D3)

3. Vmrata Heycroliku (MEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBHTEIS
(ucriodHUTENS,  MPOJABIA,  YIOJHOMOYCHHYIO  OpPraHHM3alMi0  WIH  yIOJHOMOYEHHOTO
WHIIUBUIyIbHOTO TIPEIIPUHUMATENs, WMIIOPTepa) OT HCHOJIHEHHS BO3JIOKCHHBIX Ha HEro
00s13aTeNbCTB B HaType mepen motpedutenem. (B pen. dexepanpHoro 3akona ot 21.12.2004 N

171-03)

4. NzrotoBuTenb (MCIOIHUTENb, TPOIABEL, YIIOJHOMOYEHHAS OPTraHU3aIHs MK YIOTHOMOYCHHBIH
WHIIMBUyIbHBIA  TPEANPUHUMATENH, HWMIIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHNE 0053aTeNbCTB WK 332 HEHA UIEeXkKAalllee UCIIOJHEHUE 0053aTeNIbCTB, €CIIU JOKAXKET, 4TO
HEHCIIOJIHEHHE 0053aTeNIbCTB WM HMX HEHaJJIeKallee HWCIOJIHEHUE TPOU3OIIIO BCIEICTBHE
HEMPEOJOJUMOM CHJIbI, @ TaKXKe MO0 HHBIM OCHOBaHHSM, IPEIyCMOTPEHHBIM 3aKOHOM. (B pe.
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denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi motpeOutenss o0 ymiaTe HEYCTOMKH (IICHH), MPEAYCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM,  TOJJICKAT  YAOBJICTBOPECHHIO  W3rOTOBHTENEM  (HCIIOJHHUTENEM,  IPOJABILIOM,
YIOJIHOMOYEHHOW OpraHu3alyeil WiM YHOJHOMOYEHHBIM WHAMBUAYAJIbHBIM IpeaIpUHUMATEIIEM,
UMIIOPTEPOM) B 100poBOIIEHOM Topsinke. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-93)

6. Ilpum ynoBIeTBOPEeHMH CYAOM TpeOOBAHUN MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBACT C H3rOTOBHUTENS (UCIOJIHUTENS, IPOJABLA, YIOJHOMOYCHHOH OpraHM3aldd WU
YIIOJTHOMOYEHHOTO HWHIUBHUIYyaJIbHOTO MPEANPHHAMATEINS, HMIIOpTEpa) 3a HECOONI0JCHUE B
J0OPOBOJIFHOM TIOPSZKE YIOBICTBOPEHHS TPeOOBaHMN MOTpeOUTeNs mTpad B pa3Mepe MATHACCAT
IPOLICHTOB OT CYMMBI, MPUCYXKICHHOW CyIOM B mosib3y norpeburens. (B pex. dexepanbHOro
3akoHa ot 21.12.2004 N 171-93)

Ecmu ¢ 3asBIcHHEM B 3alIUTy OpaB MOTPEOUTENs BBICTYMAIOT OOIICCTBEHHBIE OOBEIUHCHUS
notpebuTeneit (KX accoIMali, COK3bI) WM OPTraHbl MECTHOTO CaMOYIPABICHUS, ISITHICCST
IPOIIEHTOB CYMMbI B3BICKAHHOTO MiTpada MepevnCIsIOTCS YKa3aHHBIM OOBCIMHCHHSM (MX
accoLUAaIMsIM, COF3aM) HIIH OpraHaM.

Crarbsa 14. UmymiecTBeHHAasi OTBETCTBEHHOCTH 32 Bpel,
NPUYHHEHHBIH BCJIEICTBHE HETOCTATKOB TOBapa (padoThbl, YCJIYTH)

1. Bpen, npuYMHEHHBI KU3HU, 3J0POBBI0 MIM HUMYIIECTBY HOTpeOUTENsT BCIEICTBUE
KOHCTPYKTHUBHBIX, MPOU3BOACTBEHHBIX, PEIENTYPHBIX WM HHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIIYTH), TOJICKUT BO3MEIICHHUIO B [TOJTHOM 00beMeE.

2. TIpaBo TpeOoBaTh BO3MEIICHHUS Bpe/Ia, IPUYNHEHHOTO BCJICACTBHE HEJIOCTATKOB ToBapa (paboThl,
YCAYTH), MPU3HACTCS 3a JIIOOBIM MMOTEPIICBIINM HE3aBUCHMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOMICHUSIX C POIABIIOM (HCITOJHUTEIIEM) HITH HET.

3. Bpen, IpHUYMHEHHBIN KU3HU, 370POBBIO MM UMYIIECTBY MOTPEOUTEIS, TIOUICKUT BO3MEIICHHIO,
eciM Bpe] NMPHYMHEH B TEUCHHE YCTAHOBJICHHOTO CpPOKa CIYXObI WIIM CPOKa TOJHOCTH TOBapa
(paboTsr).

Ecnu na ToBap (pe3ynbTar pabOThI) AO/DKEH OBITH YCTAHOBJCH B COOTBETCTBHHU C MyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHA CPOK CIYXKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
NoTpeOUTENIO He OblIa MPEeAOCTaBIeHA MOJIHAS U JIOCTOBEpHasi HH(pOpMaIMsI O CPOKE CITY>KObI MM
CpOKE TOJTHOCTH, JH0O0 MoTpeduTens He ObUI MPOMH(MOPMUPOBAH O HEOOXOIUMBIX JEHCTBUSAX MO
UCTEYCHUHU CPOKa CIYXObI MJIM CPOKa TOAHOCTH M BO3MOXKHBIX TTOCJIEACTBUSAX NPH HEBBITOIHEHUN
yKa3aHHBIX JIeWCTBUil, 1100 ToBap (pe3ynbTaT paboThl) MO MCTCYCHUH ITUX CPOKOB MPEICTABIISET
OMACHOCTh JJISl KU3HU U 3JI0POBbS, BpeJA MOJIEKUT BO3MEIICHHUIO HE3aBUCUMO OT BPEMEHH €ro
npuunHenus. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecau B cooTBeTCTBHU ¢ MyHKTOM 1 cTaThu 5 HacTosImiero 3aKoHa U3rOTOBUTENb (MCIIONHUTENb) HE
yCTaHOBMJ Ha ToBap (paboTy) CpOK CIyXOBI, Bped TOMJICKHT BO3MEIICHHIO B CIy4ae ero
NPUYMHECHUS B TEUCHHUE JCCATH JIET CO JHs Tepenadn ToBapa (paboThl) MOTPEOUTEINIO, a €CIIH JICHb
nepeaud yCTaHOBHTh HEBO3MOXKHO, C JaThl W3TOTOBJIICHHS TOBapa (OKOHYAHWS BBITOJHEHHS
paboThI).

Bpen, npuunHeHHBINH BCIEACTBHE HEIOCTATKOB TOBapa, MOJJICKHUT BO3MEIICHUIO MPOJABIIOM WU
W3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIEBIIETO.
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Bpen, npuunHeHHBIH BCIEACTBHE HEAOCTATKOB PAaOOTHI WM YCIYTH, TOJJICKHT BO3MEIICHHUIO
HACIIOJIHUTEIEM.

4. NzrotoButesb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BPEl, IPUYMHEHHBIN )KU3HHU, 3I0POBBIO
WIM HMYIIECTBY TMOTpEOUTENs B CBSI3M C UCIOJIB30BAaHUEM MaTepuaoB, O0OpPYIOBaHMS,
UHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOAUMBIX I MPOU3BOACTBA TOBAPOB (BBIMOJHEHHS PadoT,
OKa3aHusl YyCIyT), HE3aBUCHMMO OT TOrO, IO3BOJISUI YPOBEHb HAYYHBIX M TEXHUYECKHUX 3HAHUM
BBISIBUTH MX OCOOBIC CBOMCTBA MJIH HET.

5. UsroroButens (MCIONHUTEND, IPOAABEL]) OCBOOOXIAETCS OT OTBETCTBEHHOCTH, €CIIH TOKAXKET,
9TO Bpel MPUYMHEH BCICICTBHE HEMPEOJONMMON CWIBI WIA HapylmIeHUs TmoTpeduTenem
YCTAHOBJICHHBIX IPAaBUJ HCIOJIb30BAHUS, XPAHEHUS WIH TPAHCIIOPTHPOBKH ToBapa (paboTsl,

YCIIYTH).

Cratbs 15. KoMneHcanusi MOpaJbHOI0 Bpeaa

MopanbHblii  Bpel, NPUYUHEHHBI NOTPEOUTENI0 BCIEACTBHE HAPYIIEHUS HW3TOTOBUTEIEM
(dcriosHMTENEM,  MPOJABIIOM,  YIIOJHOMOYCHHOW  OpraHM3alliedl WM  YIOJHOMOYCHHBIM
UHIUBUIYAIbHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM) IMPaB MOTPEOMTENS, IPEAYCMOTPEHHBIX
3aKOHaMU U MpaBoBbIMU akTaMu Poccuiickoit denepanuu, peryaupyrIMMU OTHOILICHUS B 00J1acTH
3aIUTHI MPaB MOTPEOUTENICH, MOMICKUT KOMIICHCAIIUU NMPUYMHUTEIEM Bpela MpU HAIMYHUUA €T0
BUHBL. Pa3zmep KOMIIEHCAIIMM MOPaIbHOTO Bpeda OMpPENEeNsieTCs CylOM M HE 3aBHUCHUT OT pa3Mepa
BO3MEIIICHHUS] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHcanusi MopajibHOTO BpeJa OCYIIECTBIISETCS HE3aBUCUMO OT BO3MELICHHS UMYIIECTBEHHOIO
BpE/la U IOHECEHHBIX MOTpeOuTENEM YOBITKOB.

Cratbs 16. HepelicTBUTEIbHOCTH YCJI0BHIi 10T0BOPA, YIIEMJISIIOIIMX
NpaBa noTpeduTesi

1. VcnoBusa poroeopa, ymiemisiolmMe IIpaBa MOTPEOUTENss IO CPAaBHEHUIO C IIPaBUIIAMU,
YCTAHOBJICHHBIMHM 3aKOHAMHU WJIM MHBIMU NPaBOBbIMU akTaMu Poccuiickoit dexepaunu B obaactu
3allUThI TpaB NOTPeOUTENEH, MPU3HAIOTCS HEIEHCTBUTEIIbHBIMH.

Ecnu B pesynbraTe MCIONHEHHs TOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs], Y HETO BO3HUKIIH
yOBITKHM, OHH IOJJICKAT BO3MEIICHHUIO H3rOTOBHUTENEM (HCIIOJIHUTENIEM, MPOJABIIOM) B ITOJHOM
o0BeMme.

2. Bampermaercsi 00yCIOBIMBaTh MPUOOPETEHHE OAHUX TOBAapoB (padoT, ycnyr) o00s3aTeabHBIM
NpUOOPETEHUEM MHBIX TOBApOB (paboT, yciyr). YOBITKH, MPUIMHEHHBIC TIOTPEOUTEIIO BCIICACTBUE
HapyIIeHHs ero MpaBa Ha CBOOOIHBIH BBHIOOP TOBapoB (padoT, yciyr), BO3MELIAIOTCS MPOJABIIOM
(McriosHMTEIEM) B ITOJIHOM 00BEME.

3anpemaercss 00yCIOBIMBATH YAOBJIECTBOPEHHE TPEOOBaHUN IMOTpeOUTENEH, NPEIbIBISICMBIX B
TEUCHHE TaPaHTHHHOIO CPOKA, YCIOBUSMH, HE CBS3aHHBIMH C HeJOCTaTKaMu TOBapoB (pador,
yeayr). (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IIponasen (MCHOIHKUTENB) HE BIpaBe 0€3 COrjiacHs MOTPEOMTENs BBITOIHATH JOMOJTHUTEIbHBIC
paboThl, yeayru 3a miary. [lorpedurens BrpaBe 0TKa3aThCsl OT OMJIAThI TAKUX padoT (yciyr), a eciiu
OHM OIUIAYCHBI, MOTPEOUTENIb BIOpaBe NOTPeOOBAaTh OT MpojaBia (UCIIOJHUTENS) BO3BpaTa
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ymiadyeHHOW cyMMbl. Cornacue moTpeOuTesnsi Ha BBIIOJHEHHE TOMOJIHHUTEIbHBIX padoT, yciayr 3a
wiaty opopMIIIETCS TPOAaBIOM (MCIOJHHWTE]IEM) B MHUCBMCHHOH ¢opMme, eciu HHOE He
npeaycMOTpeHo (enepanbHbiM 3aKoHOM. (B pea. PenepaibHbIX 3aKOHOB OT 17.12.99 N 212-P3, or
21.12.2013 N 363-D3)

CraTtbs 16.1. @opMbl M OPSIJIOK ONJIATHI PH MPOJAaKe TOBAPOB
(BpIMOJTHEHNH PadoT, oOka3aHuM ycayr) (B pea. @enepaibHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. TIponaser| (MCIOIHHUTENB) 00s3aH 00ECHCUUTh BO3MOKHOCTH OILIATHI TOBAapoB (paboT, yCiyr)

MyTEeM HCIOJIb30BAHUS HAIIMOHABHBIX MJIATEKHBIX HHCTPYMEHTOB, a TAaKXKE HAIMYHBIX PacUCTOB I10
BeIOOpY moTpebutens. (B pen. @enepanproro 3akona ot 01.05.2017 N 88-D3)

O0s3aHHOCTh 00ECTIEYNTh BO3MOXHOCTh OIUIATHI TOBapoB (paboT, yCJIyr) C HCIOJIb30BaHUEM
HallMOHAIBHBIX IUIATEKHBIX UHCTPYMEHTOB B paMKaxX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHsieTcss Ha npojaBiia (MCIOJHHUTENS), Y KOTOPOrO BBIPYYKa OT peaju3allid TOBAapOB
(pabor, ycityr) 3a mpeaIIeCTBYIONIMI KaJeHIapHbIA IO/ IPEBBINIACT COPOK MUJIIMOHOB pyoOJcii. (B
pen. ®enepansHoro 3akoHa oT 01.05.2017 N 88-D3)

Eciu mecto omtatel ToBapoB (paboT, yCiIyr) HaXOAUTCSA B MECTE, IJI€ HE MPEIOCTABIISIOTCS YCIYTH
JOCTyMa K TMOJBMXKHON paanoTesieOHHON CBs3M W (MJIM) CPEICTBAM KOJUIGKTHBHOTO JIOCTYIHa K
UHPOPMAIIMOHHO-TEIICKOMMYHUKAIIHOHHOW ~ cetn  "MHTtepHer”, mpomaBer;  (MCIIOJHUTEIb)
0CBOOOXK/1aeTCs OT OOSI3aHHOCTH 00ECIIEYNTh B 3TOM MECTE BO3MOKHOCTh OILIaThl TOBapoB (pabor,
YCIAYTr) C HCIOJIb30BAHHEM HAIMOHAJIBHBIX IJIATEXKHBIX HHCTpyMEeHTOB. (B pena. demepanbHOTo
3akona ot 01.05.2017 N 88-D3)

[IpomaBerr ocBOOOXKITAETCS OT OOS3AHHOCTH OOECIIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
HCIIOJIB30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HWHCTPYMCHTOB B TOPTOBOM O6’I)€KT€, BbIpYy4YKa OT
peanu3ayy TOBapOB B KOTOPOM COCTaBIISIET MEHEe ISTH MUJUIMOHOB PYOJIei 3a mpe/IecTBYOLIHA
KayneHaapHeii rol. (B pen. enepanbroro 3akona ot 01.05.2017 N 88-3)

2. Omata ToBapoB (paboT, yCIayr) MOKET MPOM3BOJMTHCS MOTPEOUTEIEM B COOTBETCTBHU C
yKa3zaHHeM IMpojiaBiia (MCIIOJHUTENS) MyTeM PacueToB uepe3 CyObEKTOB HAIIMOHAIBHOMN MIATEKHOM
CHCTEMBI, OCYLIECTBIIIOIINX OKA3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepann O HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CJIM WHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU WM WHBIMH HOPMATHBHBIMH TIPaBOBBIMH akTamMu Poccuiickoii
denepanuu.

3. Ilpu ommare ToBapoB (paboOT, YCIIyr) HAJMYHBIMH JICHEKHBIMH CPEJCTBAMH 00s3aTEIbCTBA
HoTpeOuTeNs mepen mpojaaBioM (MCIIOMHHUTENEM) MO OIuiaTe ToBapoB (paboT, yCIIyr) CUHTAIOTCS
UCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX [EHEKHBIX CPEACTB C MOMEHTAa BHECEHHS HAJUYHBIX
JICHS)KHBIX ~CPEICTB MPOAABIy (MCIIONHHUTEN0) JHMOO TUIATeXKHOMY areHTy (cyOareHry),
OCYIIECTBIISIONIEMY NEATEIBHOCTH 110 IpUEMY IJIaTexxel (PU3NUeCcKux JIUI.

[1pu omnare ToBapoB (pabot, yciyr) myTeM MepeBojia Mpe0CTaBIsIEMbIX TOTPEOUTETEM HATUMIHBIX
JNEHEXKHBIX CpPEICTB 0e3 OTKpHITUS OaHKOBCKOIO cueTa o00s3aTeNbcTBa MOTPEOUTENS Tepen
NpoJaBIOM (MCIIOJHHUTENEM) TIO OIUIaTe TOBapoB (paboOT, yCIyr) CUMTAIOTCS WCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHHS TOTPEOUTENEM HaJTUYHBIX I€HEKHBIX
CPE/ICTB KPEAMTHOW oOpraHu3anuu JMO0 OaHKOBCKOMY IIIaTeKHOMY areHty (cyOareHry),
OCYILECTBIISIOLINM JESITEIbHOCTh B COOTBETCTBHHM € 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu o
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HallMOHAJILHOU INIATSKHOU CUCTEME.

I[Ipu omare ToBapoB (padot, yciayr) myTeM MepeBoaa ICHEKHBIX CPEACTB B paMKaX MPUMEHIEMBIX
dopM Oe3HAIMYHBIX PACcUYeTOB 00s3aTEIbCTBA MOTPEOUTENS MEepe/] MPOJABIOM (HCIIOJHUTEIEM) IO
orutate ToBapoB (paboT, yCayr) CUUTAIOTCS UCTIOIHEHHBIMU B CYMME, YKa3aHHOM B PACIOPSKEHUH O
NnNEepeBoJAC ACHCKHBIX CPEACTB, C MOMCHTA IMMOATBCPKIACHUA €TI0 HCIIOJIHCHUA OGCJ’Iy}KI/IBaIOIJ_[ef/’I
HOTPEOUTENS KPEAUTHON OpraHU3aIUeH.

4. Tlpn orutate TOBapoB (padoT, yciyr) mpoiaBiy (MCIOJHHUTENI0) 3alpPEUICHO YCTAHABIMBAThH B
OTHOILCHUH OJHOTO BUJA TOBApOB (padoT, yciIyr) pa3ivuyHbIC [EHbI B 3aBUCHMOCTH OT CIoco0a ux
OIUIaThl MOCPEACTBOM HAIMYHBIX PACUETOB WM B paMKaX MPUMEHsSEMbIX (opM Oe3HAIMYHBIX
pacueToB.

5. Ilponmasern (MCHONHUTEIb) HECET OTBETCTBCHHOCTh 3a BO3HUKINKE Yy TMOTPEOUTENST YOBITKH,
BbI3BaHHbIC HApyIIEHUEM TpeOOBaHUH MyHKTa 1 HACTOAIIEH CTaThU.

Cratbs 17. CyneOHas 3amuTa npas norpeoéuresiei
1. 3amuta npaB nOTpeOUTENEH OCYIIECTBIISIETCS CYIOM.

3amura npaB  noTpeduTeneil  yciyr,  OKa3blBaéMbIX  ()MHAHCOBBIMU  OpraHMU3ALUSIMH,
OpPraHU3YIOIMMHU B3aUMOJICHICTBHE C YIOJIHOMOYEHHBIM IO INpaBaM MOTpeduTenel (pUHaHCOBBIX
yciIyr B coorBeTcTBUU ¢ DeepanbHbIM 3ak0HOM "OO0 yIIOJIHOMOUYEHHOM IO IIpaBaM MOTpeOuTeneit
(GUHAHCOBBIX yCIYr", OCYIIECTBISETCS C OCOOEHHOCTSIMM, YCTAaHOBJIEHHBIMU YKa3aHHBIM
denepanbabiM 3akoHOM. (B pen. PenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Wcku o 3amure npaB norpedureneid Moryr ObITh HpPEbABICHBI IO BHIOOPY MCTHA B CYJ IO
MECTY:

HaxXOXIACHUA OpraHu3anuu, a €CJIu OTBETUUKOM SABIIACTCA I/IHI[I/IBI/II[yaJ'II)HIJﬁ npeanpuHuMareiib, -
€ro KUTEJIbCTBA,

JKUTCIIBCTBA NN HpC6I>IBaHI/I${ HCTIIA,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JOroBOpa.

Ecnu uck k opraHusanuu BBITEKAeT W3 ACSITEILHOCTU €€ (uiihaia WIM MPEeACTaBUTEIbCTBA, OH
MOYKET OBITh TPEABSBICH B CY/I II0 MECTY HAXOXK/ICHHS e¢ (UInaia Win IpeACTaBUTEILCTRA. (B Pe/l.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. HOTpe6I/ITeJ'H/I, HWHBIC HCTHHI II0 HCKaM, CBA3AHHBIM C HAPYHICHUCM IIpaB HOTpC6I/ITeHeI>'I,
OCBO60)KI[aIOTC$I OT YILJIAThI FOCYI[apCTBeHHOfI MNOOIIIMHBI B COOTBETCTBHH C 3aKOHOJATCIILCTBOM

Poccuiickoit ®enepamyn o Hamorax u coopax. (B pen. PenepanpHoro 3akoHa or 18.07.2011 N
242-D3)

I'nasa |l. 3amuTa npaB nmoTpeduTeIel NPH MPOJAaxKe TOBAPOB
NMOTPeOUTENSAM

Crartbs 18. [IpaBa moTpeduTeIsi NpU 00HAPYKEHUH B TOBape
HemocTaTKoB (B pen. @enepanabHoro 3akona ot 25.10.2007 N 234-D3)
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1. TToTpebutens B ciaydae OOHApYXKEHHUS B TOBApe HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOODPY BITpaBe:

noTpeboBaTh 3aMEHBI Ha TOBApP TOM ke MapKu (3TUX ke MojeH U (W) apTHKYJIa);

noTpeOoBaTh 3aMEHbI HA TAKOM K€ TOBap Ipyroi Mapku (MOJIENH, apTHKY/a) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYIMHOU 1IEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 6€3B03M€3I[H01"0 YCTpaHCHUA HEAOCTATKOB TOBapa MU
BO3MCHICHHUA PAaCX0d0B HAa UX UCIPABJICHUC HOTpGGI/ITeJIeM WM TPETHUM JIMILIOM,

OTKa3aTbCA OT MCIIOJIHCHHUA OOroBopa KYIUIUM-TIPOAANXKU U HOTp€6OBaTB BO3BparTa ynJIEl‘-ICHHOﬁ 3a
TOBAp CYMMBI. Ilo Tpe6OBaHI/IIO npoagaBua 1 3a €ro CUCT HOTpe6I/ITeHB JAOJIDKEH BO3BpaTUTh TOBAp C
HEAOCTaTKaMH.

[Tpu 5TOoM moTpeOuTeNb BIpaBe MOTPEOOBATH TAK)KE MOTHOTO BO3MEILIEHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIEACTBHE IMPOJAXH TOBapa HEHAIJIEXKAIIEro KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM Ui YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHHIA
MOTpeOUTEIISI.

B oTHOmIEHMM TEXHHMYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B ciydyae OOHApyKEHUS B HEM
HEJOCTaTKOB BIPAaBE OTKA3aTbCid OT HCIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXH M IMOTpeOoBaTh
BO3BpAaTa yIUIAYEHHOH 32 TaKOil TOBap CyMMBI JIHOO MPEIbSIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp
9TO# e Mapku (MOIENH, apTUKYJIa) WK Ha TaKOH jke ToBap APYroil Mapku (MOJIEIH, apTHKYJIa) C
COOTBETCTBYIOILIMM II€PEPACUETOM MOKYIITHOW LI€Hbl B TEUEHHE MATHAALATU JAHEHW CO JTHA Ieperadu
noTpeduTento Takoro ToBapa. [lo uWcTeyeHHMH STOro Cpoka ykKa3zaHHbIE TPeOOBaHHS IOAJEKAT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

O6H3py>KGHI/IC CYIIECTBCHHOI'O HEJOCTATKa TOBApPA,
HApyICeHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHMs HEAOCTAaTKOB TOBApPA,

HCBO3MOXHOCTb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXJA0ro roga FapaHTI/II\/'IHOFO Cpoka B
COBOKYITHOCTH Oolree uem TpUAUATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €T0 Pa3JIMIHBIX
HEOOCTAaTKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBAapoB yTBepxknmaercs IIpaBurensctBoM  Poccuiickoin
Denepanuu. (B pen. Penepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBanus, yka3aHHble B IyHKTe 1 HacTOAIIEH CTaThbH, NPEABSABISIIOTCS TOTpEeOHTEIEM
NpojaBlly JIMOO YHOJHOMOYEHHOH OpraHu3aliy WIM YIOJHOMOYEHHOMY HWHAWBUIYAIbHOMY
npeanpuaumarento. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [ToTpebutens BpaBe NpeAbIBUTH TPEOOBAHNUS, YKa3aHHBIE B a03aIlax BTOPOM H IISITOM ITyHKTa 1
HACTOAILIEH CTaTbW, H3TOTOBUTENIO, YINOJIHOMOYEHHOH OpraHu3aluy WM YIOJIHOMOYEHHOMY
UHIUBHIyIbHOMY TIPEIIIPUHIMATENI0, UMIoptepy. (B pea. dexepanbHbix 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro npegbsiBieHus 3THUX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATHTh HW3TOTOBUTEIIO WU
UMIIOpPTEPY TOBAp HEHAIJIEKAIIETO KauecTBa U MOTpeboBaTh BO3BpaTa YIJIAUYEHHOW 32 HETO CYMMBI.
(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlyukt yrpatua cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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5. OrcyrcTBHE y TMOTpPEOHMTENsE KAacCOBOIO WJM TOBAapPHOTO dYeKa JUOO HWHOTO JOKYMEHTA,
YAOCTOBCPAIOIINX q)aKT MU YCJIIOBHA IIOKYIIKM TOBapa, HC SABJACTCA OCHOBAHUCM JJIsI OTKa3a B
YIIOBJICTBOPEHHH €0 TPEOOBAHHIA.

[MpomaBenr  (M3roTOBUTENb),  YHNOJHOMOYCHHAs  OpPraHM3alUs  WIA  yINOJHOMOYEHHBIH
WHAVBUAYAJIbHBI [pEANpUHUMATENb, HUMIOPTEP OO0sA3aHbl NPUHATH TOBApP HEHAJUIEKAIIETO
KayecTBa y MOTpeOuTeNs W B cilyyae HEOOXOAMMOCTH MPOBECTH IMPOBEPKY KaydecTBa TOBapa.

[ToTpeOuTens BIpaBe yuacTBOBaTh B POBEPKE KauecTBa ToBapa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

B ciydae cropa o mpuuMHAaX BO3HHMKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEINb),
YIIOTHOMOYEHHAsT OpraHW3alysl WIX YIOJHOMOYEHHBI WHIMBHIYAIBHBIH MPEANPHHUMATEIb,
uMIopTep 00s3aHbI POBECTH SKCIIEPTU3Y TOBApa 3a CBOW cyeT. DKCIEpTHU3a TOBapa MPOBOAUTCS B
cpoku, ycraHoBieHHble cTathsiMu 20, 21 u 22 wnHacrtosmero 3akoHa IS YAOBICTBOPEHUS
COOTBETCTBYIOIMX TpeboBaHuii mortpedurens. Ilorpedutens BhpaBe NPUCYTCTBOBATH IPH
IPOBEJICHUY 3KCIIEPTU3BI TOBApa U B CIlydae HECOTJIacusl C €€ pe3ysbTaTaMi OCIIOPUTH 3aKIIOYEHUE
TaKOM 3KCIepTH3bl B cyaeOHOM nopsijke. (B pen. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecin B pe3ynbTaTe 3KCHEPTU3Bl TOBapa YCTAHOBIIECHO, YTO €r0 HEAOCTATKHW BO3HHKIIA BCIICJCTBHE
00OCTOATENILCTB, 3a KOTOPBIE HE OTBEYaeT IpojaBel] (M3rOTOBHUTENB), IOTPEOMTENs O00s3aH
BO3MECTUTh TPOJaBIly (M3rOTOBHUTENIO), YITOJHOMOYECHHONW OpPraHU3aIllMH WU YIOJHOMOUYCHHOMY
WH/IMBUYAIbHOMY MPEIIPUHUMATEII0, UMIIOPTEPY PACXO/Ibl HA MPOBEICHUE SKCIIEPTU3BI, & TAKKE
CBSI3aHHBIC C €¢ TMPOBEICHHEM pacxXojbl Ha XpaHCHHE W TPAHCIOPTHPOBKY ToBapa. (B pei.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. TlpomaBerr (WM3rOTOBHTENB), YIOJIHOMOYCHHAs  OpraHU3alMs WA  yIIOJHOMOYCHHBIN
WHIUBUIYAIbHBIN TPEINPUHUMATENb, UMIIOPTEP OTBEYACT 32 HEJOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH T'apaHTUIHBIA CpPOK, €CIM MOTPEOMUTENb JTOKAXET, YTO OHM BO3HUKIIU JI0 IEeperayu
TOBapa MOTPEOMTENIO0 WM 1O MPUYHWHAM, BOZHHMKIIMM 10 3TOro MoMeHta. (B pea. demepaibHOrO
3ak0oHa o1 21.12.2004 N 171-®3)

B oTHOmEHNU TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTUIHBIA CPOK, MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAss OpraHu3alusl WM YHNOJHOMOYEHHBIM HWHAMBHUIYAIBHBIM MpeANpPUHUMATED,
HUMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApa, €CJIM HE JOKAXET, YTO OHM BOZHHUKIIU IOCIE MEPEIadyn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIIEHUs MOTpeOMTENIeM IPaBUJI MCIIOJIB30BAaHUS, XPaHEHUS
WIM TPAHCHOPTUPOBKH TOBapa, ACUCTBHN TPETbUX JIMI[ WJIM HEMPEOoJOIMMOW cuibl. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BecoM OoJjiee MITH KUJIOTPAaMMOB JJIsI PEMOHTA,
YUEHKH, 3aMeHbI U (MJIM) BO3BpAT MX MOTPEOMTEIIO OCYLICCTBISIFOTCS CHJIAMH U 33 CYET MpoJIaBlia
(u3roTOBUTENS, YIOJHOMOYCHHOW OpraHW3allid WM  YIOJIHOMOYEHHOTO WHIMBHIYAJLHOTO
HpeIIpUHUMATENsI, UMOOpTepa). B ciydae HEHCHONHEHUS JTaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBUHU TMpojaBia (M3TOTOBHUTEINS, YIMOJHOMOYCHHOW OpraHW3allMd WM YHOJHOMOYEHHOTO
VHIMBHIyJIbHOTO MPEANPUHAMATEINS, UMIIOPTEPa) B MECTE HAXOXKICHHS MOTPEOUTENS JOCTaBKa U
(nM) BO3BpAT yKa3aHHBIX TOBAPOB MOT'YT OCYIIECTBIATHCS morpedureneM. [Ipu sTom mponasei
(n3roTOBUTENB, YNOJIHOMOYEHHAs OpraHM3alMsl WIA  YHOJHOMOYCHHBIH  WHIUBHIYaIbHBINA
NpeANPUHUMATENb, HUMIIOPTEp) O00sS3aH BO3MECTHTh TOTPEOUTETIO pPACXOMbl, CBSI3aHHBIC C
JOCTaBKO# u (MIJTM) BO3BpAaTOM YKa3aHHBIX TOBapoB. (B pea. PenepanpHoro 3akona ot 21.12.2004 N
171-D3)

Cratbs 19. Cpoxku npeabsiBjieHus IOTpedUTEIeM TpeOOBaHMI B
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OTHOIICHHUMA HEAOCTATKOB TOBapa

1. Tlotpebutenp BmOpaBe MPEAbSIBUTh NPEIYCMOTPEHHBIE cTaThedl 18 Hacrosmero 3akoHa
TpeOOBaHUs K MPOAaBIly (M3TOTOBUTENIO, YIOJTHOMOYCHHOW OpraHM3allid WK YIOJTHOMOUYECHHOMY
UHIUBHyIbHOMY TPEAPUHUMATEII0, HUMIIOPTEPY) B OTHOIICHUH HEIOCTATKOB TOBApa, €CIIA OHU
oOHapy)KeHbl B TCUCHUE TapaHTHIHOTO CPOKA MM CPOKa TOAHOCTHU. (B pen. PenepaabHOro 3aKkoHa
or 21.12.2004 N 171-®3)

B oTHOIIEHNH TOBAapOB, HA KOTOPbIE FapaHTUIHBIE CPOKU WU CPOKU TOAHOCTH HE YCTaHOBJIECHBI,
noTpeOUTENh BIIPaBe MPEAbIBUTH YKa3aHHBIE TPEOOBAHUS, €CIIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B Pa3yMHBIIl CPOK, HO B Mpejenax JBYX JeT CO JTHS Mepefaud UX MoTpedurtento, eciu Oosee
JUTUTEJIbHBIC CPOKM HE YCTAHOBJICHBI 3aKOHOM WIIM J0roBopoM. (B pen. depepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. I'apaHTUiHBIN CPOK TOBapa, a TaKXKe CPOK €ro CIyKObl MCUHCISETCA CO JHA Iepeladyd ToBapa
HOTPEOUTENIO, €CIM HMHOE He MpeaycMOTpeHo JoroBopoMm. Ecim neHp nepeaayd yCTaHOBHTH
HEBO3MOXKHO, 9TH CPOKH MCUMCIISIOTCS CO JTHSI M3TOTOBJICHUS ToBapa. (B pea. deaepaibHOro 3aKkoHa
or 17.12.99 N 212-®3)

JInst ce30HHBIX TOBapoB (OOYBH, OAEKABI M IPOYUX) ITH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHHsSI ~COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OIpPEAEIsIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit Denepanun UCX0as U3 KIMMAaTHYECKUX YCIOBUH MecTa
HAXOXKJCHUS IOTPEOUTETICH.

IIpu mpoaaxke TOBapoOB MO oOpasiam, Mo MoYre, a TAKKE B CIyYasx, €CIIM MOMEHT 3aKJTIOUCHHUS
JIOrOBOpa KYyIUIH-TIPOJAKM U MOMCHT Iepeadd ToBapa IMOTPEOMTENI0 HE COBIAIAIOT, 3TH CPOKH
MCYUCIISIIOTCS CO JIHSA JOCTaBKHM TOBapa motpebutento. Eciu moTpeOuTens JIHIIEH BO3MOXKHOCTH
HCIIOJIb30BATh TOBAP BCIICACTBHE OOCTOSITENIHCTB, 3aBHCSIIMX OT MpojaBia (B YaCTHOCTH, TOBap
HY)KIaeTCsl B CICIMAIBHON YCTAHOBKE, TMOJAKIFOUYCHUH WM COOpKe, B HEM MMEIOTCSI HEJIOCTATKH),
TrapaHTUHHBIA CpPOK HE TeYeT 10 YCTPAaHEHHUs IMpPOJABLOM Takux oOcToATenscTB. Ecnu neHb
JIOCTaBKH, YCTaHOBKHM, IOJKJIOYCHUs, COOPKH TOBapa, YCTPAHCHHUs 3aBHUCSIIMX OT IPOAABIA
00CTOATENBCTB, BCICICTBHE KOTOPBIX MOTPEOHUTEh HE MOXKET UCIIOIB30BaTh TOBAP IO HA3HAUCHHUIO,
OIPE/ICIUTh HEBO3MOXKHO, 9TH CPOKU UCUHCIISIOTCS CO THS 3aKJIFOUYCHHS JOTOBOPa KYILTH-IPOIaXKH.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - Uckimouen. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-3)

CpOK TOAHOCTU TOBapa OMPEACIACTCA NEPUOAOM, HUCUUCIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUE KOTOPOTO OH MPUTOACH K HCIIOJIB30BAHUIO, WJIN I[aTOI\/JI, A0 HaCTYILJICHUA KOTOpOfI TOBAp
IMMPUT'OJCH K UCIIOJIb30BAHUIO.

[TpomoIKUTENPHOCT CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH — 00SA3aTENbHBIM
TpeboBaHUsAM K Oe30macHoCTH ToBapa. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. rapaHTHfIHBIe CPOKH MOT'YT YCTAHABJIIMBATBCA HAa KOMIUICKTYIOIIUC MU3ACIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHI)Ie CPOKM Ha KOMIUICKTYIOIIUC H3ACINA W COCTaBHBIC 4YacCTH
HCUYHUCIAKOTCA B TOM KC MMOPAIKE, YTO U FapaHTHﬁHLIﬁ CpOK Ha OCHOBHOM TOBAap.

FapaHTHﬁHBIe CPOKH Ha KOMINICKTYIOIINWEC U3JCIINA U COCTABHBIC YaCTHU TOBAapa CYUTAIOTCA PaBHBIMU
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIINEC, €CJIIM MHOC HC YCTAHOBJICHO HOTOBOPOM. B cjrydac,
€CJIM Ha KOMIUICKTYOIICSC MH3JACINE MW COCTAaBHYIO YaCTb ToOBapa B JOroBOp€ YCTAaHOBJICH
FapaHTHfIHLIﬁ CpOK MEHBIIIEH MMpOAOJIKUTCIIbHOCTHU, UCM FapaHTHfIHLIfI CpOK Ha OCHOBHOC M3JCIINC,
HOTpe6I/ITeJ'IB BIIpaBE€ MPCABABUTH Tpe60BaHI/I5[, CBA3aHHBIC C HEAOCTAaTKaAaMH KOMINICKTYIOIICTO
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U3JIeNUsl M COCTaBHOM YacTH TOBapa, MPH MX OOHAPYKEHHH B TEYCHUE TapaHTHIHOTO CpOKa Ha
OCHOBHOE H3JICNIUE, €CJIM WHOE HE TPEeIyCMOTPEHO IoroBopoM. (B pex. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIee U3/Ie/INe YCTAHOBJICH rapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTEILHOCTH,
4YeM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTPeOMTENh BIpaBe NPEABSBUTH TPEOOBAHUS B
OTHOILLIEHUH HEAOCTAaTKOB TOBapa IpPU YCIOBUHM, YTO HEJOCTATKHA KOMIUIEKTYIOUIErO H3AEIHs
OOHapyXeHbl B TEUEHUE TapaHTUHHOIO CpOKa Ha 3TO M3JE/Iue, HE3aBUCUMO OT HCTEUYEHHUS
rapaHTUITHOIO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpokw, yKa3aHHbBIE B HACTOSIICH CTAaThe, TOBOJSTCS O CBEICHUS MOTPEOUTENs B HH(POPMAIIUH O
TOBape, MPEIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThel 10 HacTosmero 3akoHa.

5. B ciywasix, Korja npeyCMOTPEHHBIH TOTOBOPOM FapaHTHIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEJOCTAaTKA TOBapa OOHAPYKECHBI MOTPEOUTENEM IO HCTCUYCHWW TapaHTUHHOTO CpPOKa, HO B
npejenax ABYX JIET, MOTPEOUTENb BIpaBe MPEIbSBUTH MPOAABIly (M3TOTOBHUTEINO) TpeOOBaHMS,
NpeIyCMOTpEeHHBIE cTatbed 18 Hacrosimero 3akoHa, €CIM JOKAaXET, YTO HEIOCTAaTKH TOoBapa
BO3HUKJIM JI0 €r0 Mepeiadyd MOTPEOUTENI0 WM MO MPUYMHAM, BO3HHUKIIUM JO 3TOr0 MOMEHTA. (B
pen. deaepanbhoro 3akoHa oT 17.12.99 N 212-3)

6. B cimyuyae BBIBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSBUTH
U3rOTOBUTENIO (YIIOJTHOMOYCHHOW OpraHU3allMd WA YIIOJIHOMOYCHHOMY HHIMBHIYaIbHOMY
HpEIIPHHUMATENI0, UMIIOPTEPY) TpeOOBaHHE O OE3BO3ME3JHOM YCTPAaHCHUH TaKUX HEIOCTATKOB,
€CJIM JIOKQKEeT, 4YTO OHU BO3HUKIM JI0 Iepelayd ToBapa IMOTPEOUTENI0 WIM IO NpUYUHAM,
BO3HHUKIIMM JI0 3TOrO0 MOMEHTa. YKa3aHHOe TpeOOBaHME MOKET ObIThb IPEABSIBICHO, €CIH
HEJ0CTaTKU TOBapa oOHapyKeHbl 10 UCTEYEHUH JIBYX JIET CO JHS Nepeauu ToBapa MoTpeOuTento, B
TEYEHUE YCTAHOBJICHHOI'O Ha TOBAp CPOKA CIIYy>KObI MM B TEUEHHE JIECATH JIET CO AHS Iepenadu
TOBapa MOTPEOUTEIII0 B ClIyyae HEYCTaHOBJICHHS cpoka ciyxObl. Ecnu ykazanHoe TpeGoBaHHE HE
yJIOBJIETBOPEHO B TEUYEHHME MABAALUATH JHEH CcO JHS €ro NpeAbsBICHHUS MNOTpeOUTeNeM WM
OoOHapyXEeHHBI UM HEJOCTATOK TOBapa SIBJISETCS HEYCTPAaHUMBIM, TOTPEOUTEINb 110 CBOEMY BBIOOPY
BIIPaBe MPEIbSBUTh HM3FOTOBHUTENO (YHMOJIHOMOYEHHOH OpraHU3alii WM YHOJTHOMOYEHHOMY
VHIUBUIyIbHOMY TIPEAIPUHUMATEI0, UMIIOPTEPY) WHBIC MPEIYCMOTPEHHbIC IYHKTOM 3 CTaThu
18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp H3TOTOBUTENIO (YIMOJIHOMOYECHHOI
OpraHM3aliy WIA YIOJHOMOYECHHOMY WHAMBUAYAJIbHOMY TPEANPUHUMATEII0, HUMIIOPTEPYy) |
noTpeboBaTh BO3Bpara YIUIAYCHHOH JeHEXHOH cymmbl. (B pea. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratbs 20. YcTpaHeHne HeI0OCTATKOB TOBapa U3roTOBUTEIEeM
(mpoaaBIOM, YIOJTHOMOYEHHO# Opranu3anueil WM ynoJiHoMO4€eHHbIM
NHIHBUAYATbHBIM NPeINPUHIMATEIEM, HMIIOPTEPOM) (B per.
®denepanabHoOro 3akona ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHHs HeIOCTaTKOB TOBapa HE OIpe/eieH B MUCbMEHHON (popMe coriameHuemM
CTOPOH, 3TH HEIOCTAaTKH JJOJDKHBI OBITh YCTPaHEHbI H3TOTOBHUTENEM (ITPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHM3alueil WM YHOJHOMOYCHHBIM HWHAWBHIYaIbHBIM TMPEANPUHUMATEICM, HMIIOPTEPOM)
He3aMeUTUTENIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0ObEKTUBHO HEOOXOAUMBIN ISl UX YCTPAHEHUS C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHEeHHUS! HEAOCTAaTKOB TOBapa, ONpeAeieMblil B
NUCbMEHHOU (hopMe COTIALIeHHEM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATH JTHEH.

B cJIy4dac, €CJid BO BpeMs YCTPpAaHCHUA HECAOCTATKOB TOBApa CTAHCT OUCBUAHBIM, UTO OHHU HC 6YILYT
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YCTPAHEHbI B ONPEIETICHHbIH COTJIANICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COTJIAIICHHE
0 HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB ToBapa. IIpW 3TOM OTCYTCTBHE HEOOXOMMMBIX ISt
yCTPaHEHHsI HEJOCTATKOB TOBapa 3allacHBIX 4acTell (meranei, MarepuaioB), 00OPYIOBaHUS HIIH
HOI[O6HBIC IMPUYIUHBI HC ABJIAOTCA OCHOBAHHUEM [JIA 3aKIIFOUYCHUA COTJIAICHUSA O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHHE CPOKa, OMPEICICHHOIO COTJIAlIeHUEM
CTOPOH MepBoHaYaIbHO. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOImIEHWH TOBapOB JUIUTEIBHOTO TOJB30BAHUS HM3TOTOBHTENb, MPOJABEIl JIHOO
YIOJIHOMOYEHHAs] OpraHu3aius WIA YINOJTHOMOYEHHBIM WHAWBUAYAJIbHBIM IpEANpPUHUMATEIND
00s13aHBl TIPH TPEIABSBICHUN MOTPEOUTENIEM YKa3aHHOTO TpPeOOBaHHUS B TPEXJHEBHBIH CpPOK
0e3B03ME3/IHO MPEJIOCTABUTH MOTPEOUTEINI0 HA MEPHOJ] PEMOHTA TOBAP JJIMTEIBLHOTO MOJIb30BAHUS,
00Ja1al0IUi ATUMH K€ OCHOBHBIMU MOTPEOUTEITLCKUMU CBOMCTBAMH, 00ECIICYNB JTOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIBHOIO IOJIH30BAaHUS, Ha KOTOpbIE YKa3aHHOE TpeOOBaHUE HE
pacripocTpaHsieTcs, ycraHaBiuBaeTcs [IpaButensctBoM Poccuiickoit ®epepanmu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTrpaHeHHS HEIOCTATKOB TOBapa TapaHTUWHBIM CPOK HA HETO MPOJUICBACTCS HA
Nepuos], B T€YCHHE KOTOPOro TOBAp HE MCIOJB30BaJICS. YKa3aHHbBIN MEPHOJ MCUYHUCISAETCS CO JHS
oOparteHust moTpedurens ¢ TpedoBaHUEeM 00 YCTPaHEHWU HEIOCTATKOB TOBAapa JIO JIHS BBIIAYH €ro
110 OKOHYaHUHU PEMOHTA.

[lpu Bbigaue TOBapa HW3rOTOBUTENb  (IIPOJABEIl, YIIOJHOMOYEHHAss OpraHU3allksl — HJIH
YIIOJIHOMOYCHHBIM HHIAMBHIYaTbHBIH MpEeANPUHAMATEIb, HMIIOPTEp) O005A3aH MPEJOCTAaBUTHh B
MMCbMEHHOU (popme moTpeduTeno nHGOpPMaIUIo O JaTe 00pallleHus MOTPeOUTeNss ¢ TpeOOBaHHEM
00 ycTpaHeHUH OOHApYXCHHBIX UM HEJIOCTATKOB TOBapa, O JlaTe NepeJavyd ToBapa moTpeduTeneM
JUIS YCTPAHEHUS HEJIOCTATKOB TOBApa, O JIaTe YCTPAHCHHUS HEJIOCTATKOB TOBApa C UX OIUCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YaCTX (IeTassix, MaTepuasiaXx) M O JIaTe BbIJa4d TOBapa MOTPEOUTEITIO

10 OKOHYaHMH YCTPAaHCHHUsI HEIOCTaTKOB ToBapa. (B pen. demepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHEHUHM HEJOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO H3JENUs WU
COCTAaBHOM 4YacCTH OCHOBHOTO M3/IE€NIMs, Ha KOTOPbIE YCTAHOBJIEHbI FapaHTUNHHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOILIEE M3JEJIME€ WM COCTaBHYH) YacTb OCHOBHOIO H3JENMs YCTaHaBJIMBAETCA
TFapaHTUIHBIA CPOK TOM K€ IMPOJOJDKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3/1eIne
WIM COCTaBHYIO YacTb OCHOBHOIO W3JENMsI, €CIM HHOE HE IPEAYyCMOTPEHO JOTrOBOPOM, H
TrapaHTUHHBIA CPOK MCUHUCISIETCS CO JHS BbIJIAYM MOTPEOMTENI0 3TOr0 TOBapa IO OKOHYAaHUU
pemonTa. (B pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratba 21. 3aMeHa ToBapa HeHa/JIexKaIero KayecTBa

1. B cnyuae oOHapyskeHUs! MOTpeOUTENEM HEIOCTaTKOB TOBAapa U MpeIbsABIECHUS TPEOOBAaHUS O €ro
3aMeHe TmpojaBel] (M3rOTOBHTENb, YIIOJHOMOYCHHAS OpraHU3alus WIH  YIOJHOMOYCHHBIH
VHIMBHIyJIbHBIN TIPEANPUHUMATENB, UMIIOPTEP) 00s3aH 3aMEHUTHh TAKOH TOBap B TCUCHHE CEMH
JTHEH co JHS TpPeabsBICHUS YKa3aHHOrO TpeOoBaHHMsS MOTpeOuTeneM, a NMpU HEOOXOAUMOCTH
JONIOJTHUTENIbHOM ~ TPOBEPKM  KadyecTBa  TaKOro  TOBapa  MPOAABIOM  (M3rOTOBUTEIEM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOJIHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpeINpUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/ILATH JHEH CO AHS NMPEIbIBICHHS YKa3aHHOTO TPEOOBAHHUS.

Ecniu y mnpomaBua (M3roToBUTENS, YIOJTHOMOYEHHOW OpraHM3allid WM  YHOJHOMOYEHHOTO
UHIUBUIYAILHOTO MPEANPUHAMATENS, HMMIOPTEpa) B MOMEHT TPEAbSIBICHHS TpeOOBaHHUS
OTCYTCTBYET HEOOXOMMBIN JJIsi 3aMEHBI TOBAp, 3aMeHa JI0JDKHA OBITh IIPOBEJIeHa B TE€UCHUE Mecslia
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CO AHA MPEABABICHUA TaKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaitnero CeBepa M IpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOAJECKUT YIOBICTBOPEHHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOIMMBIA IS
OuYepe/HOM OCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH pailoOHbI, B cydyae OTCYTCTBHUS Y MpOAaBIia
(u3roTroBUTENS, YIMOJHOMOUYECHHOW OpraHW3alMd WK  YIOJHOMOYCHHOTO HHIMBHIYaTbHOTO
OpeANPUHUMATENIS, HUMIIOPTEpa) HEOOXOJMMOro [UIs 3aMEHbl TOBapa Ha JCHb MPEAbABICHHS
yKa3aHHOT'O TPEeOOBaHMUS.

Ecmu s 3ameHsl ToBapa TpeOyercsi Ooiiee ceMu THEH, 10 TpeOOBAaHHIO MOTPEOUTENS MPOJIABEI]
(n3roToBUTENb JIMOO YIOJIHOMOYCHHAS OpPTraHU3alMs WM YIOJHOMOYCHHBIH WHIUBHIYaIbHBIA
HpeANPUHUMATENb) B TEUCHHE TPeX MHEW CO JHS HpEeabsSBICHHS TPeOOBaHHS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIB30BAHKUE Ha MEPUO/1 3aMEHbI
TOBAap JUTUTEIBHOTO TOJBb30BaHUS, OONAMAIOIIMK ITHUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOWCTBaMH, O0ECIIEYMB €ro JIOCTAaBKYy 3a CBOH cueT. DTO MpaBWJIO HE PacIpOCTpaHseTCs Ha
TOBApPBI, MEPEUCHb KOTOPBIX OINPEICIIAETCS B COOTBETCTBUM C IYHKTOM 2 ctaThi 20 HACTOSIIETO
3akoHna. (B pexa. DenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-03)

2. ToBap HeHa/JIEKAIIETO Ka4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBAap, TO €CTh HA TOBAp, HE
OBIBIIUI B yOTPEOICHUY.

IIpu 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCIAETCS 3aHOBO CO JHA IIepeladd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoxu y10BJeTBOPEHNS OT/IeJIbHBIX TPeOOBaHUI
norpedoures (B pex. PenepaabHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeGoBaHust OTPEOHUTENST O COPasMEPHOM YMEHBIIECHHH IOKYITHOM IIEHBI TOBapa, BO3MEIIECHHU
pacxo0B Ha HWCIpPAaBJICHHE HEIOCTATKOB TOBapa MOTPEOMTENIEM WM TPETHUM JIMIIOM, BO3BpATe
yIUTAYCHHOW 3a TOBap JCHEKHOW CyMMBI, a Takke TpeOOBaHME O BO3MEIICHUH YOBITKOB,
NPUYMHEHHBIX TIOTPEOUTENIO BCIIEACTBHE MPOJAXW TOBapa HEHAUIEXKAIIEro KadecTBa JIMOO
npeocTaBIeHHs HEHaUIeKaIei nHOPMAIIUK O TOBape, MOIEKAT YAOBIETBOPSHUIO MPOIABIIOM
(n3roToBUTENEM, YIIOJTHOMOYCHHOW OpraHW3alMedl WM YHOJHOMOYCHHBIM WHIUBHIYAIbHBIM
npeANpUHUMATENIeM, HMMIIOPTEPOM) B TEUEHHWE JECSATH JHEH CO JHS  [PEAbABICHHS
COOTBETCTBYMOMIETO TpeboBanus. (B pex. deaepanbuoro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 23. OTBETCTBEHHOCTDb MPOAaBIA (M3rOTOBHTEJIA,
YIOJHOMOYEHHO OPraHn3aiu Wil YIOJTHOMOYEHHOI0
WHIMBHIYAJIbHOT0 MPeANPHHIMATEJISI, HMIIOPTEPA) 32 MPOCPOUYKY
BBINOJIHEHUA TPeOoBaHuii moTpeduTelisi (B pea. @enepajbHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a napymenue npexycMoTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosAmero 3akoHa CPOKOB, a TAKXKeE 3a
HEBBIMOJIHEHNE (3a[IeP)KKY BBITIONIHEHHSI) TPeOOBaHUs MOTPEOMTENS O MPEAOCTABICHUH €My Ha
Neproa PEMOHTa (3aMEHbBI) aHAJIOTMYHOTO TOBapa MpoaaBel] (M3rOTOBHTENb, YIIOJTHOMOYECHHAs
OpraHM3aldsi WIA  YIOJHOMOYCHHBIH  HMHIUBHUIYAIbHBI  MPEANPUHUMATENb, HMIIOPTED),
JOMYCTUBIIMKA TaKHe HapyUIeHUs, YIUIAYMBAeT IOTPEOUTENI0 3a KaXIbld JIeHb IPOCPOUKH
HeycTOlKy (TIeHI0) B pa3Mepe OJHOrO IpOILeHTa IeHBI ToBapa. (B pen. denepanbHOro 3akoHa OT
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21.12.2004 N 171-93)

Llena ToBapa ompezensercs, UCXOAS W3 €ro IEHbI, CYIIECTBOBABLICH B TOM MeCTe, B KOTOPOM
TpeOOBaHUE MOTPEOUTENS JOJDKHO ObUIO OBITh YJOBJIETBOPEHO MPOJAABIOM (M3rOTOBUTEICM,
YIOJHOMOYCHHOI OpraHu3alyedl WM YIIOJHOMOUYCHHBIM HHIWBUIYAIBHBIM IPEAPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPEHHS TAKOTO TPEOOBAHMS WIIM B JICHb BBIHECCHHSI
CyleOHOTO pemieHus, eciau TpeOoBaHHE JTOOPOBOJIBHO YIOBJIETBOPEHO He Obuio. (B pex.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciydae HeBBINMOTHEHUST TPEOOBAHMM MOTPEOUTENS B CPOKH, MPEAyCMOTpeHHBIE cTaThsimMu 20 -
22 Hacrosmiero 3akoHa, NOTPeOUTENh BIpPaBe MO CBOEMY BHIOOPY MPENBSBUTH MHBIE TPEOOBAHMUS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosero 3akoHa.

Cratbs 23.1. IlocieacTBust HAPYIIEHUS MPOJIABIIOM CPOKA Mepeaavyu
NpeIBAPUTEILHO OIJIAYEHHOI'0 TOBapa MoTpeouTenio (B pex.
denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JoroBop KymIM-poJaxu, MpeaycMaTpUBaOIIMK OOS3aHHOCTh MOTPEOUTENS MPENBAPUTEIILHO
OIJIATUTH TOBAP, JA0JDKEH COJEPXKATh YCIOBUE O CPOKE Mepelaur ToBapa NOTPeOUTEIIO.

2. B cnyudae, ecau mpopaBell, MOJYYUBIIMM CyMMY IpeIBapUTENbHOM OIIaThl B ONPEAEICHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJAXXH pa3Mepe, He MCIONHMI OO0S3aHHOCTh [0 Iepejaye ToBapa
NOTPEOUTENIO B YCTAHOBICHHBIA TAKUM JIOTOBOPOM CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBe
noTpeOoBaTh:

nepcaadyun OoImia4CHHOro ToBapa B YCTaHOBHeHHLIﬁ WM HOBBIM CPOK,
BO3BpaTa CYMMBbI npenBapHTeanoﬁ OILIAThI TOBApa, HC NCPCAAHHOTO ITPOJaBIIOM.

[Tpu 3TOM noTpeOuTenb BIpaBe MOTPEeOOBATH TAKXKE MOJHOTO BO3MEILEHUS YOBITKOB, TPUYNHEHHBIX
€My BCJIEJCTBUE HApYUICHMs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAKM CpOKa Iepeadu
IpeJIBApUTENHLHO OIUIAY€HHOTO TOBapa.

3. B cimydae wHapymeHHs YCTaHOBJICHHOTO JIOTOBOPOM KYIUTH-TIPOJAKH CpOKa Tepenaqu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOUTEN0 MPOoJaBel] YIIAUMBAET €My 3a KaXKAbIH J1eHb
NPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBHHBI MPOICHTA CYMMBbI MPEIBAPUTEIBHOMN OIIAThI
TOBapa.

Heycroiika (meHu) B3BICKMBAETCS CO JIHS, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Tepenada ToBapa
NOTPEOUTENIO JOJDKHA ObLIa OBITH OCYIIECTBJIEHA, A0 JHS NepeAayd ToBapa MOTPEOUTENI0 MU JI0
JTHSl yJIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATE €My MPEABAPUTENBHO YIJIAYEHHON UM
CYMMBI.

CyMMma B3BICKaHHOM mOTpeOuTENneM HEyCTOMKM (MeHH) HE MOXKET TNPEBBIIATh CYMMY
IIpeJIBapUTENbHOM OIUIaThl TOBApA.

4. Tpe6OBaHI/IH HOTpC6I/ITCJI$I 0 BO3Bpare yrmaquHoﬁ 34 TOBAp CyMMBI U O IIOJITHOM BO3MCHICHUU
Y6I)ITKOB MoAJIC)KAT YAOBJICTBOPCHUIO IMPOAABIOM B TCUCHUC ICCATH I[Hel\/'I CO OHA MPCABABICHUA
COOTBCTCTBYIOIIICTO Tpe6OBaHI/I$I.

5. TpebGoBaHusi MOTpeOUTENs, YCTAHOBJICHHBIE IMYHKTOM 2 HACTOSINEH CTaThd, HE TMOAJIeKAT
YIIOBJIETBOPEHUIO, €CIU MPOJaBell JOKaKeT, YTO HapylIeHHE CPOKOB Iepelayd MOTPEeOUTEINo
MpPEeABAPUTENILHO OIUIAY€HHOr0 TOBapa MPOU30ILIO BCIEACTBUE HEMPEOAOIUMOMN CUITBI WIIA 10 BUHE
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noTpeOuTeIIsI.

Cratbs 24. PacueTsl ¢ moTpeduTesIEM B CJIy4yae NPUOOpeTeHUs1 UM
TOBapa HeHA/UIe:Kallero Kauecrsa
1. HpI/I 3aMCHC TOBapa HCHAAJICKAIICTO Kady€CTBa Ha TOBap ITOH Ke MapKu (BTI/IX KC MOIACIN U

(nnm) apTukyna) mepepacyeT LEHbl ToBapa He mpousBoautcs. (B pen. degepaiibHOrO 3aKOHA OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJICKAIETO KayecTBa HAa TaKOM jke ToBap APYroil mMapku (Momen,
apTHKyJa) B Clly4ae, €CIM IIeHa ToBapa, IMOUIeKAIIEro 3aMEHEe, HIKE LEHBl TOBapa,
NPEOCTABICHHOTO B3aMEH, MOTPEOHTENb JTOJDKEH AOIUIATUTHh PA3HUIYy B IICHAX, B CiIydae, €CIH
[IEHa TOBapa, MOJIEKAIIEro 3aMEeHe, BBIIIEC IICHBI TOBapa, MPEJOCTaBICHHOTO B3aMEH, Pa3HMIA B
[IEHaX BBIIUIAYMBAETCS MOTpeOuTento. LleHa ToBapa, MoJUIekKallero 3aMeHe, OIpPEIeIsIeTCs Ha
MOMEHT €ro 3aMeHBI, a ecii TpeOOBaHWE MOTPEOUTENs HE YIOBIECTBOPEHO IPOJABIIOM, IEHA
3aMEHSIEMOT0 TOBapa M IIeHA MepelaBaeMOro B3aMEH TOBapa ONPEICISIFOTCS HA MOMEHT BBIHECCHHUSI
CYJIOM pelIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuae mpenbsiBieHus moTpeOUTENEeM TpeOOBAHUS O COPa3MEPHOM YMEHBIICHHHU MOKYITHOM
IIEHbl TOBapa B pacueT NPUHUMAETCS I[€HA TOBapa HAa MOMEHT MpEIbSIBICHUS MOTpeOUTEIeM
TpeOoBaHUsl 00 YIIEHKE WM, €CIId OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM PEIICHHs O COpa3MEPHOM YMEHBIIICHUU TOKYITHOM 1eHbl. (B pea. denepaibHOro 3aKkoHa OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHA/JIEXKAIEro KauecTBa MOTPEeOUTENb BIpaBe TpeOOBaTh BO3MEIICHUS
pa3HUIBl MKy LIEHON TOBapa, YCTAHOBJICHHOW TOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JOOpPOBOJIBHOTO YJOBJIETBOPEHUS TaKOTO TpeOOBaHUS WM, €CIH TpeboBaHHE
JOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BbIHECEHHs CyaoM perieHus. (B pen. denepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cimyuae BO3Bpara TOBapa HEHAJUIEkKAIIEro KayecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpalllaeTcsl yIJIadyeHHas 3a TOBap JACHEXKHAs CyMMa B pa3Mepe MOTalleHHOTO KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KpEeIuTa, a TaKKe BO3MEIACTCs IJIaTa 3a MpeJoCTaBICHUE KpeauTa. (B pe.
denepanbHOro 3akona ot 21.12.2004 N 171-®3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUIEKAIIETO KAauecTBa, MPUOOPETEHHOTO MOTPEOHUTENIEM 33 CUET
HOTPEOUTENILCKOTrO KpeauTa (3aiiMa), mpojaaBel; 00s13aH BO3BPATHTh MOTPEOUTENIO YIUIAUCHHYIO 32
TOBAap JCHEXKHYIO CyMMY, a TaKkK€ BO3MECTUTh YIIaue€HHBIE MOTPEOUTEIIEM IMPOIEHTH W HWHBIC
IUIATEXXU [0 JIOTOBOPY HOTPEOHTENBLCKOro KpeauTa (3aiima). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratbs 25. [IpaBo noTpeduTe/isi Ha 00MeH TOBapa Ha/1JIesKallero
KayecTBa

1. Tlorpebutens BIpaBe OOMEHSATH HEMPOAOBOJILCTBEHHBIN TOBAap HaAJIEXKAlllero KayecTBa Ha
AQHAJIOTUYHBINA TOBap y MpPO/JaBLa, y KOTOPOTo 3TOT TOBap ObLI MPUOOPETEH, €ClM yKa3aHHbIH TOBap
He mojomien mo ¢opme, rabaputaM, (GacoHy, paclBeTKe, pa3Mepy HIH KOMIUIEKTaluu. (B pej.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

[Torpebutens MMeeT mpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOIO TOBapa HAJIEKaIIEero KayecTBa B
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TEUEHUE YETHIPHAAIATH THEH, HE CUUTAs JHS €T TOKYIIKH.

OOMeH HenpoIOBOJILCTBEHHOTO TOBapa HAJUIEXKAIIEro KadecTBa INPOBOIUTCS, €CIU yKa3aHHBIH
TOBap HE ObUI B yNOTpeOJECHWH, COXPAHEHBI €ro TOBApHBIM BUJ, MOTPEOUTENLCKHUE CBOWMCTBA,
wIoMOBbI, (paOpUyHBIC SPIBIKH, @ TaKKe MMEETCS TOBApHBIM YEK WIJIM KAaCCOBBIM YeK MO0 MHOM
MOATBEPKIAIONIMNA OIUIaTy YKa3aHHOTO TOBapa IOKyMeHT. OTCyTCTBHE y MOTPEOUTENs TOBAPHOTO
YeKa WM KacCOBOTO YeKa JIM0O0 MHOTO IMOATBEP)KIAIOLIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIACT

€ro BO3MOXKHOCTH CCHUIAThCS Ha CBUJICTEIbCKHE IMOKasaHus. (B pen. derepalbHOro 3akoHa OT
21.12.2004 N 171-93)

[lepeueHb TOBAapOB, HE TMOJUICKANIMX OOMEHY MO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpasurensctBoM Poccutickoit @enepanuu.

2. B cinyuae, ecnu aHaOTUYHBINA TOBap OTCYTCTBYET B MPOJAXKe HA JIEHb OOpallieHUs] HOTpeOUTes K
MpoJIaBIly, IOTPEOUTENIb BIpaBE OTKAa3aThCAd OT HCIOIHEHUS JIOTOBOpa KYIUIM-TIPOJAXH U
noTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIA TOBap JACHEKHOW CcymMMmbl. TpeOoBaHuHe
noTpeOUTeNsT O BO3BpAaTE€ YIUIAYEHHOM 3a YKa3aHHBIM TOBAp JIEHEKHOM CYMMBI TMOJJICKHUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuro MOTPEOUTENS C MPOAABIOM OOMEH TOBapa MOXKET OBITh NPEAYCMOTPEH IpH
HOCTYIUIGHUU aHAJOIMYHOIO TOBapa B mpojaxy. [IponaBen o0s3aH He3aMeUIMTEIBHO COOOLIUTH

HOTPEOUTEIIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B Mpojaxy. (B pen. denepaabHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTuia cuiy. (B pea. ®eaepajibHOro 3aKoHa 0T
25.10.2007 N 234-®3)

Cratbs 26.1. /IncTaHOUMOHHBIH CITOCO0 MPoAaKu ToBapa (B pe.
®denepaiabHoro 3akona ot 21.12.2004 N 171-P3)

1. Z[OI"OBOp pO3HH‘lHOI>i KYIUIU-TIPOAAXKU MOKET OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
HOTp€6I/ITCJ'I$[ C TMNPCAJIOXKCHHBIM IPOJABIOM OIIMCAHHUEM TOBapa MHNOCPECACTBOM KaTajlOros,
ITPOCIICKTOB, 6YKJ'ICTOB, (I)OTOCHI/IMKOB, CpeaACTB CBA3U (TeHeBH3HOHHOﬁ, IMOYTOBOI, paaruoCBiA3U U
I[pyFI/IX) WM HWHBIMHM HUCKIIOYAIOIMKUMHU BO3MOXHOCTHE HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA
HOTpe6I/ITeJ'I$I ¢ TOBapoMm 0o 06pa3u0M TOBapa IHpHU 3aKIHOYCHHU TaKOTo J0roBopa

(mrcTaHIIMOHHBIA CMOCOO Mpojaku ToBapa) crmocobamu. (B pen. demepanbHOro 3aKoHa OT
25.10.2007 N 234-D3)

2. IlponaBuioM 0 3aKIIFOUEHHS JOTOBOpaA JIOJDKHA OBITH IpeocTaBiIeHa MOTPEOUTEN0 HHPOPMAITHS
00 OCHOBHBIX TOTPEOUTEIBCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaXOXKAEHHS) MPOJABIA, O
MeCTe HM3TOTOBJICHHUSI TOBapa, O MOJHOM (UPMEHHOM HAWMEHOBAaHUM (HAMMEHOBAHMH) IMPOJaBIA
(n3roToBUTENS), O LIEHE M 00 YCIOBUSAX NMPUOOPETEHUS TOBapa, O €ro JIOCTaBKE, CPOKE CIIYkKOBI,
CPOKE TOJTHOCTH M TapaHTHUMHOM CPOKE, O MOPSAKE OIJIAThl TOBapa, a TAKKE O CPOKE, B TEUEHUE
KOTOpOT0 JIEHCTBYET NPEIOKEHUE O 3aKIIOUYEHUH JOTOBOPA.

3. IloTpebuTento B MOMEHT JOCTaBKH TOBapa JI0JKHA ObITh B MUCHbMEHHOM (hopMme mpenocTaBieHa
uHpopMalMsg O ToBape, IMpeaycMoTpeHHass cratbeid 10 HacTosmero 3akoHa, a TaKxke
NpeIyCMOTPEHHAs! MyHKTOM 4 HacTosmieil ctaTbu MHQpOpMAaLuUs O MOPAIKEe M CpPOKax BO3BpaTa
TOBapa.
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4. TToTpeOuTens BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BpeMs 70 €ro Mepeaadn, a Mmocie nepeaadn
TOBApa - B TECUEHUE CEMHU JTHEM.

B ciyuae, eciu uH(oOpMmanus O MOPSIKE U CPOKaX BO3BpaTa TOBapa HAJICKAIIETO KavyecTBa HE
ObUIa TIpENOCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIIpaBe
0TKa3aThCsl OT TOBApa B TCUCHHE TPEX MECAIICB C MOMEHTA Iepeaun TOBapa.

Bo3zBpaT ToBapa HaaJeXallero kauecTBa BO3MOXKEH B CIIydae, €Clid COXPaHEHbl €ro TOBapHBI BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TaKXKe MOKYMEHT, MOJATBEPXAAIOUIMHA (DaKT M YCIOBHS MOKYIKU
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTa, MOATBEPKAAIOIIEro (PakT U yCIOBUS
NOKYIIKM TOBapa, HE JMIIAET €ro BO3MOXKHOCTH CCbUIATBbCA Ha JpYyrue J0oKa3aTesbCTBa
npuoOpeTeHus TOBapa y JaHHOTO MPOAABIIA.

HOTpe6I/ITeJ'IB HE BIIpaB€ OTKa3aTbCd OT TOBapa HAMJICKAINCro0 KadyeCTBa, MMCIOLICTO
HHIUBUAYAJIBbHO-OMIPCACIICHHBIC CBOfICTBa, €CJIn yKa3aHHbIﬁ TOBApP MOXKCT OBITh HCIIOJIB30BaH
HCKIIIOYUTCIIBHO HpI/IO6peTaIOH_[I/IM €ro HOTpe6I/ITCJ'IeM.

[Ipu oTkaze moTpebuUTENs OT TOBapa MPOJABEll JIOJDKEH BO3BPATUTh €My JIEHEKHYIO CyMMY,
VIUTAYeHHYIO0 MOTPeOUTEeNeM MO JI0TOBOPY, 32 MCKIIOYEHHEM pPacxoAOB MPOJABIa Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIICHHOTO TOBapa, HE IMO3JIHEE YeM 4Yepe3 JECATh HEeW CO JHS MPEAbsIBICHUS
NOTPeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus mpoaaxu ToBapa HEHaIJIEKAIIEro KauecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBIICHBI TIOJIOKECHUSAMH, TIPETYyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmiero 3akoHa.

Cratbs 26.2. IIpaBujia Npoaaku oTAeJbHbIX BUA0OB TOBapoB (B peil.
®denepaibHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna nmpoaaku OTIENbHBIX BHUJIOB TOBApOB ycTaHaBiuBaroTca IIpaBurensctBoM Poccuiickoit
denepanuu.

I'masa |1l. 3ammTa npaB noTpeduTeJieii Npu BbINOJHEHUH PadoT
(oxa3zaHuHU ycJayr)

Cratbs 27. Cpoku BBINOJIHEHHS PadoT (0Ka3aHHUA YCJIYT)

1. HWcnonHuTenb 00s3aH OCYIIECTBUTH BBIMOJHEHHE paboThl (OKa3aHWE YCIyrH) B CPOK,
YCTAHOBJICHHBIN MpaBUJIaMK BBIMOJIHEHUS OTJACIBHBIX BHIOB paboT (OKa3aHHs OTACIbHBIX BHJIOB
YCIIYT) WM JOTOBOPOM O BBIMIOJIHEHHH paboT (0ka3aHuM ycayr). B moroBope o BBIMONHEHHH PabOT
(oxazaHUM yCIIYT) MOXET MPEAyCMaTPUBATHCSA CPOK BBIMOJHEHHS PabO0ThI (OKa3aHUsS YCIIYyTH), SCITH
yKa3aHHBIMH MPaBHJIAMH OH HE MPEAYCMOTPEH, a TAK)KE CPOK MEHBIIIEeH MPOJODKUTEIIEHOCTH, YEM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU TIPAaBUIAMH.

2. Cpok BbINIONHEHHS Pa0OTHI (OKa3aHMs YCIYTHM) MOXKET ONpenensiThcs aarod (mepuomom), K
KOTOPOW JIOJDKHO OBITh 3aKOHYECHO BBIMOJNHEHHWE paboThl (OKa3aHue yciayru) wid (u) maToit
(mepmomoM), K KOTOPOI HCIIONHHUTENb JOJDKEH MPHUCTYINHTh K BBINOJIHEHHIO paboThl (OKa3aHHIO
yeayrh). (B pen. @emepanbhoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciyuae, eciu BhIosHeHHE paboThl (OKa3aHUE YCIYTH) OCYHIECTBISIETCS 110 9acTsM (JocTaBKa
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HIEPHOIMUYCCKON TI€YaTH, TEXHUYIECKOe OOCIYy)KMBaHWE) B TEYEHHE CPOKa JCHCTBHS JOTOBOpa O
BBINIOJHEHUH paboT (OKa3aHWM YCIIYT), MO/UKHBI IPETyCMATPHUBATHCS COOTBETCTBYIOIIME CPOKH
(meproibl) BHITOJIHEHHS TaKuX paboT (OKa3aHUs yCiIyr).

[To cornameHui0 CTOPOH B JOrOBOpe MOTYT OBITh IPEIYCMOTPEHBI TAKKE CPOKH 3aBEpIICHUS
OT/EJBHBIX 3TANOB PadoThI (IPOMEKYTOUYHBIE CPOKH). (B pen. DenepanbHoro 3akoHa ot 17.12.99 N
212-03)

Crartba 28. IlocjiencTBusi HAPpYHIEHUSI HCIOJTHUTEIEM CPOKOB
BBINOJTHEHUA PadoT (0OKa3aHHUA YCJIYT)

1. Eciu MCHOMHUTENh HAPYILIIII CPOKH BBIIIOJIHEHUS] paOoThl (OKa3aHUs YCIIYyTH) - CPOKU Hadyaja u
(nn) OKOHYAHWS BBINOJHEHHS paboOThl (OKa3aHus yciayru) W (MIM) TPOMEXKYTOUHBIE CPOKU
BBIIIOJIHEHUS] Pa0OThI (OKa3aHHs YCIYTH) HJIM BO BPEMs BBIIOJNHEHUs paboThl (OKa3aHMsI yCIIyTH)
CTaJI0 OYCBUIIHBIM, YTO OHA HE OY/ET BBIIOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOpY BIIpaBe:
(B pen. denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HAa3HAYMTh MCIIOJHUTEII0 HOBBIH CpoK; (B pea. denepanbHoro 3akona ot 17.12.99 N 212-®3)

HOPYYUTh BBINOJHEHHE pPaOOThl (OKa3aHWE YCIYyrH) TPETbUM JIMIAM 33 pPa3yMHYIO I[IEHY HJIH
BBIMIOJIHUTh €€ CBOMMU CHJIaMH U TOTpeOOBaTb OT HCIIOJHUTENS BO3MELIEHMSI ITOHECEHHBIX
pacxo/os;

HOTpe6OBaTB YMCHBIICHUS HCHBI 3a BBIIIOJIHCHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I),

OTKa3aThCs OT HWCIOJHEHHs JIOTOBOpa O BBIMOJHEHUH pPaboThl (okazaHuu yciayru). (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe MOTPEOOBATH TAKXKE IOJIHOTO BO3MEIICHHS YOBITKOB, MPUYUHCHHBIX €My B
CBSI3U C HApYIICHHEM CPOKOB BBITIONHEHHS pabOThl (OKa3aHUs yCiayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE [T YIOBJICTBOPEHHUSI COOTBETCTBYIOIIUX TpeOOBaHUi OTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3HaueHHble MOTpPeOMTENIEM HOBBIE CPOKH BBINIONHEHHS pPabOThl (OKa3aHHs YCIIyTH)
YKa3bIBAIOTCA B JIOTOBOPE O BBHIMOJHEHWH paboThl (okasanuu yciayru). (B pex. DemepaibHOroO
3akoHa oT 17.12.99 N 212-®3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOHTENb BIpaBe MNPEAbSIBUTH HCIOIHUTENIO HHBIC
TpeOOBaHMs, yCTAHOBJIEHHBIE TYHKTOM 1 HACTOSIIEH CTaThH.

3. lleHa BbIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH), BO3BpalllacMasi OTPEOUTEIIO TIPH OTKa3e OT
UCIIOJTHEHUST JIOTOBOPA O BBINMOJHEHUHM paboThl (OKa3aHMM YCIYTH), a TaKKe y4YHThIBaeMas IpH
YMEHBIIICHUHU 1IEHBI BBITIOJHEHHOW paboThl (OKa3aHHOM yCIYTH), ONPENEISIeTCS B COOTBETCTBHH C
nyHkTtamu 3, 4 u 5 crateu 24 Hactosiiero 3akona. (B pex. @enepansHoro 3akona ot 21.12.2004 N
171-®3)

4. Ilpn oTKa3ze OT UCIOJHEHHUS IOTOBOPA O BBHIMOJHEHUH PaOOTHl (OKa3aHWU YCIYTH) MCIOJTHUTEIb
HE BIIpaBe TpeOOBATh BO3MEIICHUS CBOUX 3aTpaT, MPOM3BEICHHBIX B MTPOIIECCE BHITOIHEHUS paOOThI
(oka3aHust yciyru), a TakXkKe IUIaThl 32 BBINOJHEHHYIO pabory (oKka3zaHHYIO ychyry), 3a
UCKITIOYCHUEM CIly4asl, €CIIH MOTPeOUTENb PUHS BBIMOJHCHHYI0 paboTy (OKazaHHyHO ycayry). (B
pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-03)
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5. B ciyuae HapylleHHs YCTaHOBJICHHBIX CPOKOB BBITIOJHEHHS paOOThl (OKa3aHUs YCIYTH) HIH
HA3HAYCHHBIX MOTPEOMTEICM Ha OCHOBaHMM NyHKTAa 1 HAcTOsIIEH CTaThh HOBBIX CPOKOB
UCIIOJHHUTEb YIUTAYMBACT MOTPEOMTENI0 332 KaXIblil jJeHb (Yac, eciad CPOK ONMpE/eicH B Yacax)
NPOCPOYKH HEYCTOWKY (IICHI0) B pa3Mepe TPeX MPOIICHTOB IICHBI BBIMOJHEHHs paboThl (OKa3aHHS
YCIIYTH), @ €CJIM I[CHa BBIMOJHCHUsT PabOThl (OKa3aHHsI YCIyrH) JOTOBOPOM O BBIMOJIHEHUH PabOT
(oxa3aHuuM yciyr) He ompenelieHa - oOImIei IeHbl 3akasza. JloroBOpoM O BBINOJIHEHHH padoT
(oka3aHuM yCayr) MKy MOTPEOUTEIEM M UCTIOJHUTEIEM MOXKET ObITh YCTAaHOBJICH 00JIee BBICOKUI
pa3mep Heycrtoiiku (menn). (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (nieHs) 3a HapylIeHHE CPOKOB Havajia BHIIIOJHEHUS PaboThl (OKa3aHHs YCIyrH), e dTana
B3BICKMBACTCS 33 KX/l JICHD (4ac, €CIM CPOK OMpeIesicH B Yacax) MPOCPOYKH BILIOTH JI0 Havasa
BBIMOJIHEHHUS Pa0O0ThI (OKa3aHUs YCIYTH), €€ dTara WK MPEIbsIBICHUS MOTPeOUTEIeM TpeOOBaHUiA,
IpeIyCMOTPEHHBIX IMyHKTOM 1 Hactosiieil crated. (B pen. DeaepanbHoro 3akona or 17.12.99 N
212-D3)

Heycroiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHMsS BBIMOJHEHHUS paboThl (OKa3aHHs yCIIyTH), €¢
JTamna B3bICKMBACTCS 3a KaKbI JCHb (4ac, €ClM CPOK ONMpPECIICH B Yacax) MPOCPOYKH BIUIOTH JIO
OKOHYAHHMS BBIMOJHECHUS paboThl (OKa3aHUs YCIYTH), €€ dTala WIH MPEIbsIBICHUS MOTPEOUTEIEM
TpeOOBaHUH, MPEIYCMOTPEHHBIX MyHKTOM 1 HacTtosieil crathu. (B pea. PemepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CymMa B3BICKQaHHOW TOTpEeOHMTENIeM HEYCTOMKH ([IEHH) HE MOXKET IPEBBINIATh LEHY OTICIBHOIO
BHUJIa BBINOJHECHUS pa0oThl (OKa3aHMs YCIYrHW) WM OOIIYI LEHY 3aKa3a, eCIM IICHA BBITOJHCHHUS
OTIENBHOTO BHAa paboThl (OKa3aHMs YCIYTH) HE OMpPEEICHA JOTOBOPOM O BBIMOIHEHHH PabOThI
(oka3aHuM yciayru).

Pasmep Heycroiiku (HEHH) OMpEneNsAeTCs, HCXOAs W3 II€Hbl BBIMOJHEHHs paboThl (OKa3aHUs
YCIIYTH), @ €ClIM yKa3aHHas [IeHa He OIpe/IeieHa, UCXOsl U3 OOIIeH [IeHbI 3aKa3a, CyIIeCTBOBABIICH
B TOM MecTe, B KOTOPOM TpeOOoBaHME MOTpPeOUTENs JOHKHO ObUIO OBITh YIOBJIETBOPEHO
UCIIOJTHUTEJIEM B JIEHb I0OPOBOJIBLHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WUJIH B JIEHb BHIHECEHUS
CyneOHOro peleHus, eciiu TpeboBaHue NOTPeOUTENS T0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTPEOHUTENs, YCTAHOBJCHHbIE MYyHKTOM 1 HacTosIield cTaTbd, HE TMOAJIeKAT
YIOBJICTBOPEHUIO, ©CJIM HWCIOJHUTENb JOKXKET, YTO HAPYIICHUE CPOKOB BBIMOJHEHHUS DPAOOTHI
(oka3zaHus yCIIyTH) MPOU3OIIO BCIEACTBUE HEMPEOIOIMMON CHIIbI WM 10 BHHE MOTpeduTens. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-3)

Cratbs 29. [IpaBa noTpeduTe/isi Npu 00HAPYKEHNUH HETOCTATKOB
BBINOJTHEHHOM padoThl (OKa3aHHOM YCJIYTH)

1. Tlotpebutens mpu OOHAPYKEHHH HEJIOCTATKOB BBIMOIHEHHOH paboThl (OKa3aHHOW YCIyru)
BIIPaBE 10 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B03ME3THOT0 YCTPAaHEHHsI HEJJOCTATKOB BHITOJHEHHOW paboTHI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOLIETO YMEHBIICHHUS IIEHBI BHITIOHEHHOM padoThl (OKa3aHHOW YCIyTH);

0€3BO3ME3/IHOT0 M3TOTOBJICHUS JAPYroi BEUIH M3 OJHOPOJHOIO MaTepuala TaKoro K€ KauecTBa WIN
MOBTOPHOTO BBIMOJIHEHUs padoThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHEe MepeJaHHYIO
€My HCIIOJIHUTEJIEM BEllb,

BO3MCHICHUA IMOHCCCHHBIX MM PpacxXoJ0B IO YCTPAaHCHHUIO HEAOCTATKOB BBIITOJITHEHHOM pa60T51
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(oxa3aHHOW YCITyrH) CBOUMH CHJIAMU HITH TPETHUMH JIUIIAMH.

VnoBinerBopenne TpeOOBaHMI HOTpeOHTENST O OE3BO3ME3JHOM YCTPAHEHHU HEIOCTAaTKOB, 00
W3rOTOBJICHHM JIPYrod BEUIM WM O TOBTOPHOM BBIMOJIHEHUM Pa0OTHl (OKa3aHWUU YCIYTH) He
OCBOOOXKIAeT HWCIOJHUTEIS OT OTBETCTBEHHOCTH B (JopMe HEYCTOMKHM 3a HapylleHHE CpoKa
OKOHYAHHMS BBITIONIHEHHS paboThl (oka3anus yciuyru). (B pen. denepanbHoro 3akona ot 17.12.99 N

212-03)

[TorpeOuTens BrpaBe OTKA3aThCsl OT MCIOJIHEHHUS JIOTOBOPA O BBIMOJIHEHUH pabOThI (OKa3aHUM
YCIAYrH) W HOTPeOOBaTh IOJIHOTO BO3MEMICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YyKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKH BBIMOJHEHHONH paboThl (OKa3aHHOW YCIyrW) HE YCTpaHCHBI
ucnonauteneM. [loTpeduTenb TakKe BIIpaBe OTKAa3aThCs OT MCIOJIHEHHUS J0r0BOpa O BBITOJHCHHU
paboThl (OKa3aHMM YCIYTH), €CIM UM OOHapyKEHbI CYIIECCTBEHHBIC HEIOCTATKH BBITOJIHEHHOM
paboThl (OKa3aHHOW YCIYI'H) WM MHBIC CYIIECTBCHHbBIE OTCTYILICHHS OT YCIOBHI H0roBopa. (B pea.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MEILEHUSI YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HEJOCTATKaMH BBINOJHEHHOH paboThl (OKa3aHHO# yciayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAHOBJIEHHBIE JIJIs1 YZIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBaHUN OTPEOUTEIIS.

2. llena BBITIONHEHHOM paboThl (OKa3aHHOHN YyCIyrH), BO3BpaliaeMasi MoTpeOUTENI0 MPH OTKa3e OT
UCIIOJTHCHUST JIOTOBOPA O BBIMOJHEHUHM paboThl (OKa3aHMM YCIYTH), a TaKKe y4YHThIBaeMas IpH
YMEHBIIICHUU IICHBI BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIYIH), ONMPEAEISIETCS B COOTBETCTBUH C
nyHktamu 3, 4 u 5 crathu 24 Hactosiiero 3akona. (B pex. @enepanbHoro 3akona ot 21.12.2004 N

171-03)

3. TpeboBaHnusl, CBsI3aHHBIC C HEAOCTATKAMH BBIIOJHEHHOW paboThl (OKa3aHHOW YCIYTrH), MOTYT
OBITh TPEABSIBICHBI NPH NPUHSITUU BBIMOJIHEHHOW pPa0OThl (OKa3aHHOW YCIYyTrd) WIH B XOJE
BBIIIOJIHEHUST PaboThl (OKa3aHus yciiyru) au00, €ClM HEBO3MOXKHO OOHAPYKUTh HEJIOCTATKU IMPU
NPUHITAU  BBIMIOJIHCHHOW pPa0OThl (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBICHHBIX
HACTOSALUM IIYHKTOM.

[ToTpeOutens BnpaBe NpeabsABIATh TPEOOBAHUS, CBSI3aHHBIE C HEJJOCTATKAMU BBITTOJTHEHHOM pabOoThI
(oxa3aHHOU YCITyTH), €CIIM OHU OOHAPYKEHBI B TEUCHHUE TAPAaHTHIHOTO CPOKa, a MPH €ro OTCYTCTBHH
B Pa3yMHBIil CpPOK, B Mpejeiax ABYX JIeT CO JHS NPUHSITHS BBITOJHEHHON paboThl (OKa3aHHOM
YCIIYTH) WIH TSTH JIET B OTHONICHUH HEOCTATKOB B CTPOSHUH M MHOM HEJBI)KUMOM UMYIIIECTBE. (B
pen. deaepanbhoro 3akoHa ot 17.12.99 N 212-D3)

4. VcmomHWTeNb OTBEYAeT 3a HeJOCTaTku paboThl (YCIIyrH), Ha KOTOPYKO HE YCTaHOBIICH
TapaHTUHHBIA CPOK, €CIM MOTPEeOUTENb JOKAXKET, YTO OHM BO3HUKIHU JI0 €€ MPUHATUS UM WU TI0
MPUYHHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B otHomenun paboTel (yCiayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHHBIA CPOK, HMCIOJTHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JOKAXET, YTO OHW BOZHHUKIIN TIOCII€ IPUHATHS paboThI (YCayru)
noTpeOUTENIeM BCIICACTBUE HAPYIICHUS UM MPABHJI MCIOJIB30BaHUS pe3yibTarta pabothl (YCiyru),
JNCHCTBUI TPETHHX JIMII WJIM HENpeoaoaumMoi cuiel. (B pea. denepanbHoro 3akona ot 17.12.99 N
212-®3)

5. B ciryuasix, Kor/ia nperyCMOTPEHHBIH JOTOBOPOM rapaHTUIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
(maTM JeT Ha HEABWKHMMOE WMYIIECTBO) M HENOCTaTKu paboThl (yciyrd) oOHapyKeHbI
NOTpeOUTeNeM MO HCTEYCHUHM TapaHTHWHOTO CpoKa, HO B MpeAenax ABYX JeT (IsATH JIeT Ha
HEJIBI)KUMOE HMMYIIECTBO), MOTPEOUTENh BIpaBe NPEIbSIBUTh TPEOOBAHUS, MPEIyCMOTPEHHBIC
NYHKTOM 1 HacTOsIIeH CTaThH, €CIH JOKaXET, YTO TaKhe HEJOCTATKU BOZHUKIU JIO NMPHHATHS UM
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pesynbTata paboThl (yCAyrn) WIM IO TPUYHAHAM, BO3HHMKIIMM JO 3TOrO0 MOMEHTa. (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B cinydae BbIIBICHHS CYIIECTBEHHBIX HEIOCTATKOB paboThl (yciyru) moTpeOUTEeNb BIpaBe
NPEIbSIBUTH UCTIOJHUTEIIO TPeOOBaHUE 0 0€3BO3ME3THOM YCTPAHECHHH HEIOCTATKOB, €CIIH TOKAKET,
YTO HEIOCTAaTKH BO3HUKIM JO IMPUHATHA MM pe3yiabTata padoThl (YCIyrH) WM MO HPUYUHAM,
BO3HHUKIIAM JIO 3TOT0 MOMEHTa. OJTO TpeOOBaHHUE MOXKET OBITh MPEIBSIBICHO, €CIIM TaKHe
HEO0CTaTKN O6Hapy)KeHBI o HUCTCYCHHUMU [IOBYX JICT (HﬂTH JICT B OTHOLIICHHU HEABUXHUMOI'O
UMYIIECTBA) CO JHS MPHHATHS pe3yibrata paboThl (YCIyru), HO B MpelesiaX YCTaHOBJICHHOrO Ha
pe3yibTat paboThl (YCIyru) Cpoka CiayKObl WM B TEUCHUE JICCSTH JIET CO JHsI IPUHSATHUS pe3yJibTaTa
paboThl (yCiIyru) moTpeduTeneM, eciiu Cpok ciayxO0bl He ycraHoBieH. Eciu qanHoe TpeboBaHue He
YAOBJICTBOPCHO B TCUYCHHUC [BaALlaTU Z[Heﬁ CO JHA Cro MnpcaAbABIICHUA HOTp€6I/IT€JICM 1501050
OOHApY>KEHHBIH HEIOCTATOK SIBIISICTCSI HEYCTPAHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

COOTBETCTBYIOLIECIO YMEHBIICHUS [ICHBI 3 BBIIOIHEHHYIO Pa00Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] MOHECEHHBIX WM PACXOJI0B IO YCTPAHEHHIO HEJOCTATKOB BBIOJHEHHON pabOThI
(oxa3zaHHOM YCITyTH) CBOMMH CHJIAMHU HITH TPETHUMHU JIUI[AMH;

OTKa3a OT KCHOJHECHHUS JIOTOBOPa O BBINOJHEHHH pa0OThl (OKAa3aHHM YCIYTH) U BO3MEIICHUS
yOBITKOB. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOM PadoThI
(oxa3aHHOM ycayrn)

Henocrarku paGoTel (YCiIyru) MOJDKHBI OBITH YCTpaHEHBI HCIOJIHHUTEIEM B pa3yMHBIH CPOK,
Ha3Ha4YeHHBIN nmoTpebureneM. (B pen. @enepanbhoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Uckimouen. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-3)

HasHaueHHBIN MOTpeOUTENIEM CPOK YCTPAHEHHUS HEJOCTATKOB TOBApa YKA3bIBAETCS B JOTOBOPE HJIH
B MHOM IOJIIIMCBIBAEMOM CTOPOHAMH JOKYMEHTE JINOO B 3asBJICHUH, HAIIPABICHHOM MOTpeOUTEIEM
ucnonauteno. (B pen. eaepansHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylmeHHE TMPEAyCMOTPEHHBIX HACTOAIIEH CTaThbel CPOKOB YCTPAHEHUsS HEAOCTATKOB
BBIMTOJIHEHHON paboThl (OKa3aHHOW YCIyTH) HMCIOJHHUTEIb YIUTAYMBAET MOTPEOUTENIO 3a KaXIblid
JICHb TIPOCPOYKH HEYCTOWKY (MEHI0), pa3Mep U MOPAAOK HCUMCICHHS KOTOPOH OMpEAeNsioTCs B
COOTBETCTBUU C IIYHKTOM 5 cTaThd 28 HACTOSIIEro 3aKOHa.

B ciyyae HapymieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpaBe MPEABSIBUTH HCIIOJHUTEIIO HHBIE
TpeboBaHus, MpeAyCMOTpeHHbIe MyHKTamu 1 u 4 crateu 29 Hacrosiiero 3akoHa. (B pe.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJ1eTBOPEHHUS OTAEJbHBIX TPEOOBaAHU
norpeouTesst

1. TpeboBanus mOTpeOUTENS 00 YMEHBIICHUN IICHBI 33 BHIITOTHEHHYIO paboTy (OKa3zaHHYIO YCIyTy),
0 BO3MEIIICHNH PACXOJIOB 10 YCTPAHEHHIO HEIOCTATKOB BBIOJIHEHHON PaboThI (OKa3aHHOW YCITyTH)
CBOMMH CWJIaMH WJIM TPETBUMH JIMIIAMH, a TaKXKe O BO3BpaTe YIUIaueHHOH 3a padoty (ycmyry)
JEHE)KHOM CyMMBI U BO3MEIIEHUU YOBITKOB, NMPUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHHS
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JIOTOBOPA, MPETyCMOTPEHHBIE MYHKTOM 1 crathu 28 u myHKTamu 1 u 4 cratbu 29 HACTOSIIETO
3aKkoHa, TMOJUIeKAT YJIOBJICTBOPEHUIO B JCCATHUIAHEBHBIM CPOK CO JIHS HPEAbIBICHUS
cooTBeTCTBYMOMIETrO TpeboBanus. (B pex. deaepanbruoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanusi moTpeduTeNnss O 0€3BO3ME3IHOM HU3TOTOBJICHHM APYrol BEIIM U3 OJHOPOIHOIO
MaTepraja TaKOro e KayeCcTBa WM O IMOBTOPHOM BBITOJHEHHH PabOThl (OKa3aHUH YCIYTH)
HOJIJIKAT YIOBJICTBOPSHUIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOT'O BBIMOJHEHHUS paOOThI (OKa3aHUsI
yCIIYTH), a B Ciydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, IPEIyCMOTPEHHBIH JOrOBOPOM O
BBINTOJTHEHUH PA0OTHI (OKa3aHUH YCIYTH), KOTOPBIN ObLI HEHAICKAIIE HCIIOTHEH.

3. 3a HapymieHue TPETyCMOTPEHHBIX HACTOSIIEH CTaTbeld CPOKOB YAOBIETBOPEHUS OTICIBHBIX
TpeOoBaHUIl MOTpeOUTENST UCHIOTHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXKIbIM JI€Hb MPOCPOUYKH
HEYCTOHKY (TEeHI0), pa3Mep U MOPSIOK HCUUCICHHUS KOTOPOH ONPENCNSIOTCS B COOTBETCTBHHU C
IOYHKTOM 5 cTaThu 28 HacTosmero 3aKoHa.

B cityuae HapyIieHus: CpOKOB, YKa3aHHBIX B TyHKTaxX 1 ¥ 2 HACTOSAIICH CTaThU, TIOTPEOUTENb BIIPaBe
MPEIbIBATh HWCIOJHUTEII0 WHBIC TPEOOBAaHUS, IPEAYCMOTPEHHBIE HYHKTOM 1 crtathu 28 w
nyHkTamu 1 1 4 cratbu 29 HacTOALIEro 3aKoHa.

Cratba 32. [IpaBo noTpeduTe/is HA 0TKA3 OT UCIOJHEHMSI JOTOBOPA 0

BBINOJTHEHUH PadoT (oka3aHuu ycJyr) (B pea. @enepajbHOr0 3aK0HA
or 21.12.2004 N 171-P3)

[ToTpeOuTens BIpaBe 0TKAa3aThCs OT UCIIOJHEHHUS JIOTOBOPA O BBIOJIHEHUH Pa0boT (OKa3aHUU YCIIyT)
B J11000€ BpeMs NpHU YCIOBUHU OIUIATHl HUCHOJHUTENIO (PAKTHUUECKH MOHECEHHBIX MM pPacXo[oB,
CBSI3aHHBIX C UCIIOJHEHUEM 00SI3aTENIbCTB 110 IaHHOMY J0r0OBOPY.

Cratbs 33. CMeTa Ha BbITIOJIHEHHE Pa00THI (OKa3aHHeE YCJIYTH)

1. Ha Beimosntenue paboThl (OKa3zaHHE YCAYTH), MPEAYCMOTPEHHOW JOrOBOPOM O BBITIOJHEHUH
paboThI (OKa3aHUHU YCIYTH), MOXKET ObITh COCTABJIEHA TBEP/ast WK MPHOIN3UTEIbHAS CMETA.

CocraBieHHE TaKOH CMETHI 10 Tpe60BaHI/IIO HOTpe6I/ITeJ'I5{ WJIN UCIIOJHUTEIIS 00s3aTEIbHO.

2. VcriomHuTens HE BIpaBe TpeOOBaTh YBEIWYCHHS TBEPJOW CMETHI, a TOTpeOHTENh - €e
YMEHBILIIEHUS, B TOM 4HCIE B CiIy4ae, KOrJa B MOMEHT 3aKJIIOUEHHUS JOrOBOpa HCKIIIOYAIACh
BO3MOXKHOCTh MPEYCMOTPETh MOJIHBIN 00BEM MOJUICKAIINX BBIMOJHEHUIO pa00T (OKa3aHUIO YCIIYT)
WA HEOOXOIUMBIX Ul 3TOTO PacXoJI0B.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBEIMUEHUS TBEPAOM CMETHI TPU CYHIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MaTepHUaoB U 000pyIOBaHUS, IPEAOCTABISIEMBIX HCIIOTHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €MY TpPETbUMHU JIMIAMU YCIYT, KOTOPOE HeNb3s ObUIO NPeayCMOTPETh MpH
3aKII04YeHu AoroBopa. [Ipu oTkaze moTpeOuTeNs BEIMOTHUTH 3TO TPEOOBaHNE UCTIOTHUTEh BIIPAaBE
pacTOpPrHyTh JOTOBOP B cyaeoHOM mopsizike. (B pea. denepanbroro 3akona ot 17.12.99 N 212-03)

3. Ecnmu BO3HMKIA HEOOXOAMMOCTH  BBIMOJHCHUS  JIOTMOJHHUTENBHBIX  PaboT  (OKa3aHus
JONOJTHUTENBHBIX YCIYr) W IO 3TOH MpPUYMHE CYIIECTBEHHOTO INPEBBILCHHUS HPUOIH3UTEIHHOM
CMEThI, MCIOJHUTEIb OO0f3aH CBOEBPEMEHHO INpeAynpeAuTb 00 3ToM mnoTtpedburens. Ecnu
noTpeOUTENh HE JaJl CoTJIacke Ha MPEBbIICHUE MPUOIN3UTENBHOM CMETHI, OH BIIPaBE OTKA3aThCs OT
UCIIOJTHEHUS JIOroBopa. B 3TOM ciiyyae MCHOMHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIIAThI
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IICHBI 3a BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

VcnonHuTennb, CBOEBPEMEHHO HE NPEAYNPEIUBIINN TOTPEOUTENsI O HEOOXOAMMOCTH MPEBBILICHUS
npUOJIM3UTENIEHOW CMETHI, 005f3aH HCIOJHUTH JOTOBOp, COXpaHss NpaBO Ha OIUIATy pPaOOTHI

(yenyru) B mpenmenax mnpuOIM3uTeapbHON cMmeThl. (B pea. deaepanpHoro 3akona or 17.12.99 N
212-d3)

Cratbs 34. BoinojiHenne padoThbl U3 MaTepuasia UCTOJTHUTEJIS

1. icionauTens 00s13aH BHIIOIHUTE PadOTY, OMPEAEICHHYIO IOTOBOPOM O BBITIOJTHEHUH pabOTHI, U3
CBOEr0 Marepuaja W CBOMMHU CPEACTBAMH, €CJIM HWHOE HE MPEAYCMOTPEHO I0roBOpoM. (B pei.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'IB, Hpe[[OCTaBI/IBLHI/Iﬁ Marepuagl Uil BBIIIOJIHCHUA pa60TBI, OTBE€Ya€T 3a €ro
HEHaJyIeXKaIlee Ka4ecTBO 0 MpaBuiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPhl HEHAJJICIKAIIETO
kadectBa. (B pen. PenepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuai UCIOJHUTEINS OIIAYMBAETCS MOTPEOUTEIEM TIPH 3aKIFOYEHUH YKa3aHHOTO J0roBopa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOrOBOPE O BBIMOJHEHHH pPabOTBI C YCIOBHEM
OKOHYATEJIBHOrO pacyera MpH IOJYYEHHH IOTPEOHTENEM BBIOJHEHHON HCIIOJHUTEIEM paboTH,
€CJIM MHOM TIOPSIOK PACYETOB 38 MaTepPHUAl UCTIOJHUTEISI HE MPETYCMOTPEH COTJIANICHHEM CTOPOH.
(B pen. denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

3. B caydasx, OpeaycMOTPEHHBIX IOrOBOPOM O BBIMOJHCHHH PabOThI, MaTepual MOXKET OBITh
NpPEJOCTABIICH HCIOJIHHUTENIEM MOTpeduTento B KpeauT. [locienyroimiee H3MEHEHHE IICHBI
IPEJOCTABICHHOIO B KPEAUT MaTepualia MCIIOJHHUTEIS HE BICUET 3a cO0Oi mepepacuera. (B pe.
DdenepanpHoro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U HCO6XO,I[I/IMBIG AJI1 BBITTOJTHCHUA pa6OTH TCXHUYCCKUEC CpCACTBA,
HHCTPYMCHTBI U MPOYECC AOCTABJIAKOTCA K MECTY BBIITIOJTHCHU A pa60T HUCITOJTHUTCIIEM.

CraTbs 35. BeinmosiHeHHe padoThl U3 MaTepHuaJa (¢ Belblo)
norpeouTesst

1. Ecnu paboTa BBIMOIHAETCS MOJTHOCTHIO MIIM YaCTHYHO M3 MaTepuaia (C BEIIbI0) MOTpeOUTes,
UCIIOJHUTENIb OTBEYAaE€T 3a COXPAHHOCTh JTOrO0 Marepuana (BEIM) U MPABHIBHOE €ro
HCIIOJIb30BaHUE.

Hcnonuutens 00s3aH:

OpeaynpeUuTh TOTPEOUTENs] O HENPUTOJAHOCTH WM HEIOOPOKAYECTBEHHOCTH TMEPEAaHHOTO
norpebuTenemM MaTepuana (Berim);

NpEaACTaBUTb OTYCT 00 N3paCXoA0BAHNHN MaTCprajia U BO3BPATUTH €0 OCTATOK.

B cnyuae momHOW WM YacTUYHOW yTparhl (MOBpeXIEHHs) Marepuana (BEIIM), MPUHSATOTO OT
NOTPEOUTENS, UCTIOTHUTENh 00513aH B TPEXAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTePHATIOM
(BemIbIO) AHAJIOTMYHOTO KayecTBa W MO OKENAHUIO MOTPEOUTENs W3TOTOBHTH W3JCIHE U3
OJTHOPOJHOTO Marepuaia (BEIIx) B pasyMHBIH CPOK, a NMPH OTCYTCTBHH OJHOPOJHOTO MaTepHaia
(BemM) aHAJIOTMYHOTO KAdecTBa - BO3MECTUTH IMOTPEOHTENIO NBYKPAaTHYIO IIEHY YTPadyeHHOTO
(moBpexIeHHOT0) MaTepuaia (BEIH), a TAKKE PacX0/Ibl, TIOHECEHHBIE TOTPEOUTEIIEM.
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2. llena yrpaueHHoro (MOBPEXAEHHOr0) Marepuaiga (BEIIM) OMPEACIseTCs, HUCXOAS M3 IEHBI
Mmatepuaia (Beliu), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOKHO
ObUTO OBITH YJOBJIETBOPCHO KCIIOJHUTEIEM B JEHb JOOPOBOJBHOTO YAOBJICTBOPEHHUS TaKOTO
TpeOOBaHMs WM B JICHb BBIHECCHHS CYJAEOHOrO pEIICHHsS, €CIH TpeOOBaHHE MOTPEOUTEI
J0OPOBOJIBHO YIOBIECTBOPEHO HE OBLIO.

Ilena marepuana (Belly), MepeaBacMoro UCIOIHUTEII0, ONPEACIACTCS B JOTOBOPE O BHIMOJIHECHUH
paboThI WIIM B MHOM JIOKyMeHTe (KBUTAHIIMHU, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKioucHue. (B pel.
denepanpHOro 3akona or 17.12.99 N 212-D3)

3. UcnoaHuTenb OCBOOOXKIAETCS OT OTBETCTBCHHOCTH 3a IOJHYIO HIJIM YaCTHYHYIO yTPaTy
(moBpexaenune) Marepuaiga (BEIIH), MPHUHATOTO KM OT TOTPEOMTENs, €CIH IOTPEOHTEIb
HPEIYIPERKICH UCTIONHUTEIEM 00 0COOBIX CBOMCTBaX MaTepHaia (BEIin), KOTOPBIE MOTYT HOBJIEYb
3a cO0OHM €ro IMOJHYI WM YaCTHYHYIO yTpary (MOBpEekaeHHe) MO0 eClM yKa3aHHbIE CBOWCTBA
Mmarepuaa (Belir) He MO OBITh OOHAPYXKEHBI TPH HAIJIEKAIICH TPUEMKE MCIIOIHUTEIEM 3TOTO
marepuaina (Bemn). (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbs 36. O63aHHOCTH UCIIOJTHUTEISI HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT MOBJIUATH HA
KAa4eCTBO BBIMOJIHAEMO# pa6oThl (0Ka3bIBaAEMOl YCJIYTH) HIIH
MOBJIeYb 32 CO00i HEBO3MOKHOCTD €€ 3aBeplIeHHsI B CPOK (B pe.
denepanbHOro 3akona or 17.12.99 N 212-d3)

HUcnonuurens o0s3aH CBOCBPCMCHHO I/IH(1)OpMI/IpOBaTL HOTpe6I/ITeH${ O TOM, 4YTO CO6J'IIOI[€HI/I€
YKa38,HI/If/'I HOTpe6I/ITe.H$[ U HHBIC OGCTO?ITGJII)CTBB., 3aBUCAIIUE OT HOTp€6I/ITeJ'I$I, MOr'yT CHH3UTH

Ka4eCTBO BBIMOJHIEMON paboThl (OKa3bIBAEMOM YCIYIH) WK MOBJIEYb 3a CO00i HEBO3MOXKHOCTD €€
3aBepineHus B cpok. (B pen. deaepanbroro 3akoHa oT 17.12.99 N 212-P3)

Eciu morpebutens, HECMOTpPST Ha CBOCBpEMEHHOE H  OOOCHOBAaHHOC HH(POPMHUPOBAHHE
UCIIOJTHUTENIEM, B pasyMHBIH CPOK HE 3aMEHHT HENPUTOIHBIA HIIM HEJI00pOKAYeCTBEHHBIH
Marepuall, He M3MEHHT yKa3aHWd O crmoco0e BBIMOJHEHHUs paboThl (OKasaHWs yCIyru) Jubo He
YCTPAHUT HHBIX OOCTOATENBCTB, KOTOPBIE MOTYT CHH3UTh KAueCTBO BBIMOJHAEMON pPabOThI
(oxa3pIBaeMOM yCIyTH), UCTIOJHHUTEb BIIPABE OTKA3aThCsl OT MCIIOIHEHHsI TOTOBOPA O BBIMOJHCHUN
paboTsl (OKa3aHUH YCIIYTH) M IIOTPEOOBATH MOJIHOTO BO3MEIEHHS YOBITKOB. (B pea. PenepaibHOro
3akoHa o1 21.12.2004 N 171-D3)

Cratbs 37. [lopsigok u (opMbI OIJIATHI BHITIOJHEHHOH PadoThI

(oxazanHoii ycayrn) (B pea. @enepaibHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[ToTpeOutens 00s3aH OMJIATUTH OKA3aHHBIE €My YCIYyTd B TOPSJAKE M B CPOKH, KOTOpBIE
YCTAHOBJICHBI JIOTOBOPOM ¢ HUcmoiHuTeNneM. (B pen. PenmepanmbHoro 3akona ot 21.12.2004 N
171-®3)

[ToTpebutens 00s3aH OIJIATUTH BHITIOJIHEHHYIO MCIIOTHUTENIEM B IMOJHOM 00BheMe paboTy Tociie ee
npussaTus notpeduteneMm. C cormacus morpebutens paboTra MOXKET OBITh OIUIAYeHAa WM IPH
3aKJIIOYEHUH JIOTOBOpAa B IOJHOM pa3Mepe WM TyTeM Bbaadn aBaHca. (B pea. PemepaibHBIX
3aKOHOB 0T 17.12.99 N 212-P3, or 21.12.2004 N 171-D3)
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Ormrata OKa3aHHBIX YCIyr (BBINOJHEHHBIX pabOT) MPOWU3BOIHUTCS MOCPEJCTBOM HAJHYHBIX WU
OC3HAIMYHBIX PAcYeTOB B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit denepauuu. (B pen.
denepanpHOro 3akona or 27.07.2006 N 140-D3)

[Ipu Mcrmoyb30BaHUM HATMYHON (HOPMBI PAcUETOB OILIaTa TOBapOB (paboT, yCiIyr) moTpeduTeem
MMPOU3BOAUTCA B COOTBETCTBUHU C YKA3aHUECM IIPpOAaBIa (I/ICHOJIHI/ITGJISI) IyTEM BHCCCHHA HAJIMYHBIX
JICHE)KHBIX CPEACTB MpojaBily (MCIOJHUTEN0), MO0 B KPEIUTHYIO OpraHU3aldio, OO0
IJIaTC)KHOMY arc¢HTy, OCYIICCTBIIAIOMICMY ACATCIIbHOCTL 11O IPHUEMY IIaTexen (I)I/I?;I/I‘-IGCKI/IX JINIT,
11060 OAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIICCTBISIONIEMY JEATCIbHOCTh B
COOTBETCTBUH C 3aKOHOJATEIILCTBOM O OaHKaX M OaHKOBCKOH JEATENILHOCTH, €CIIM HHOE He
yCTaHOBJEHO (efepalbHbIMU 3aKOHAMU MJIM HMHBIMA HOPMATHBHBIMU IPAaBOBBIMH aKTaMH
Poccuiickoit  ®@enepanmu. I[lpu sTomM  oO0s3arenbcTBa TMOTpPEOHUTENS TEpel  MPOJABIIOM
(ucrosHUTENIEM) O OIUIaTe TOBapoB (paboT, YCIIyr) CYMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CpPEACTB C€C MOMCHTAa BHCCCHHA HAJIWYHBIX ACHCKHBIX CpPCIACTB
COOTBETCTBEHHO MPOAABIly (MCIOIHUTEIIO), TH00 B KPESAUTHYIO OPraHU3aIMio, 00 IIATeKHOMY
areHTy, OCYIIECTBISIOUIEMY JAEATEIHOCTh MO TMPHEMY IUIaTeXed (QHU3HMUecKuX Jui, JH0o
0aHKOBCKOMY IIJIATEKHOMY areHTy, OCYIIECTBISAIOIIEMY JEATEeIbHOCTh B COOTBETCTBHH C
3aKOHOJIATEJILCTBOM O OaHKax W OAHKOBCKOH jesrenbHOCTH. (B pea. PemepaibHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. - YTpaTruaa cuay. (B pea. @enepajbHOro 3aKkoHa 0T
25.10.2007 N 234-d3)

Cratbs 39. PeryjupoBanue oka3aHusi OTeJIbHbIX BUIOB YCJIYT

[TocneacTBust HApYyIIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHUM OTAETHHBIX BUAOB YCIYT, €CIIH TaKHe
JIOTOBOPHI 10 CBOEMY XapakTepy He MOAMANal0T MO JCUCTBUE HACTOSIICH TJIaBbl, OMPEACIIIIOTCS
3aKOHOM.

Crates 39.1. IIpaBuia oka3aHusi OTAeJIbLHBIX BUIOB yCJOYT,
BBINOJTHEHUS OT/EJbHBIX BUJIOB Pa0doT mMoTpeduTessiM (B pes.
®denepanbHoro 3akona oT 18.07.2011 N 242-P3)

[IpaBuna oka3aHus OTAETHHBIX BUJIOB YCIYT, BBIMIOJHEHHUS OTIEIBHBIX BUIOB padOT MOTpeOUTEIM
ycranasnuarorces [IpasurensctBoM Poceniickoin denepanumu.

I'masa |V. T'ocynapcTBeHHasi 4 001eCTBEHHAsI 3alIIMTA NPAB
norpeoduresei

Cratbs 40. ®enepajibHbIii rocyiapcTBEHHbIN HAA30P B 00J1aCTH

3aIMTHI MPaB noTpeouTeiei (B pea. @eaepaJbHOT0 3aK0HA OT
18.07.2011 N 242-®3)

1. ®enepanbHblil rocygapCcTBEHHBIM Hax30p B oO0JacTW 3allUThl IpaB HoTpedureneit
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OCYIIECTBIIACTCS YIIOJIHOMOYCHHBIM ()e/IepabHbIM OpPraHOM HCIOJHHUTENLHON BiIAacTH (majnee -
OpraH rocyIapCTBEHHOI'O Haa30pa) B MOpsaKe, ycraHoBieHHOM [IpaButenbcTBoM Poccuiickoit
denepanuu.

2. ®enepanbHbIi TOCYIaPCTBCHHBIA HAJ30p B OOJACTH 3aIMThHI IIPAaB MOTPEOUTENICH BKIOYACT B
ceos.

1) opraHM3anMIO W TPOBEACHHE IPOBEPOK COONIIOACHHS HW3TOTOBHUTEISIMU (MCIOJHHUTEISIMY,
IpoJaBLaMH, YIOJIHOMOYEHHBIMM OpPraHU3alUsMU WU YIOJHOMOYEHHBIMU WHIUBUIYaJIbHBIMU
HpEeIIPHHUMATEIISIME, MMIIOPTEPaMH, BIIAJCNbIAMU arperaropoB) TPeOOBAHUI, yCTaHOBJICHHBIX
MEXIyHapoAHbIMU jJoroBopamu Poccuiickoii ®enepanuu, HACTOAIUM 3aKOHOM, JIPYTMMHU
(denepanbHbIMU 3aKOHAMHM Y MHBIMU HOPMAaTUBHBIMU NpaBoBbIMU akTamu Poccuiickoii denepanuu,
PEryJIMPYIOIIMMH OTHOLICHUS B O0JAaCTH 3alIMThl TpaB mnorpeduternedl (manee - oOs3aresibHbIC
TpeOOBaHMsI), MPEANUCAHUN IOJDKHOCTHBIX JIMI[ OpraHa TOCYIapCTBEHHOro Han3opa; (B pei.
denepanbpHoro 3akona ot 29.07.2018 N 250-D3)

2) OpraHu3alMI0 U MPOBEICHHE MPOBEPOK COOTBETCTBUS TOBApoB (palboT, yciyr) o0s3aTelbHBIM
TpeOOBaHMsIM, 00CCHEYHBAIOIIMM O€30MaCHOCTh TOBApOB (paboT, yCnyr) JUis )KU3HH U 3I0POBbS
noTpeduTeneil, OKpyXarolled cpeibl, NpeaynpekIeHUe MAEHCTBHUM, BBOASILUX MOTpeOUTENEH B
3a0J1y’KJeHre, U IPEeJOTBpAllleHHe IPUUMHEHNS Bpe/la UMYIIECTBY MOTpeOuTeNell, ycTaHOBICHHBIM
B COOTBETCTBHHM C MEXIYHAPOJHBIMU 1oroBopamu Poccuiickoit ®expepaunu, ¢enepaabHbIMU
3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamu Pocculickont denepannn;

3) mpuMeHEHHe B TOPsJKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit dexepaiyu, mep
IpeceuyeHus] HapylleHUuil o00s3aTenbHbIX TpeOOBaHMM, BbIJAYy NPEANHUCAHUN O MpeKpalleHUH
HapyLICHUH IpaB MOTpeOUTeNel, O MPEKpPALIEHUH HapyLIEHUN 00s3aTeNbHbIX TpeOOBaHUU, 00
YCTPAaHEHUM  BBISIBICHHBIX  HAapylIeHMH  00s3aTelbHBIX  TpeOOBaHWM, IMpUBJIEYEHHE K
OTBETCTBEHHOCTH JIUL], COBEPILUBIIUX TAKUE HAPYILIECHNUS;

4) cucTeMaTH4ecKkoe HaOJIO/ICHHE 3a WCIONHCHHEM O0s3aTelNbHBIX TPEOOBAHUM, aHAIM3 |
NPOTHO3UPOBAHUE COCTOSHHS HCIIONHEHUS 00s3aTeNbHBIX TPEOOBAaHWW TIPH OCYLIECTBICHUH
HU3TrOTOBUTCIIIMU (I/ICHOJ'IHI/ITCJ'H[MI/I, npoaaBOamMy, YIOJIHOMOYCHHBIMHU OpraHU3allUIMU WA
YIIOJTHOMOYEHHBIMH ~ WHAWBUAYAJIbHBIMU TIPEINPUHUMATESIMA, HMIIOPTEPaMH,  BIaJelbllaMu
arperatopoB) cBoel nesTenbHocTH; (B pea. eaepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) craructuueckoe HabOiro/eHHe B 00JacTH oOecrieueHHs 3allUThl MpaB MOTPEOUTENCH, yueT u
aHAN3 CITy9acB MPUUYMHEHUS BPEAa JKU3HH U 370POBBI0 MOTPEOHUTEINCH, OKpPYXKAIoOIIe cpeie u
UMYIIECTBY MOTPEOUTENEH, CBSI3aHHOIO ¢ MPHOOpPETEHHEM M KCIOJIb30BAaHHEM TOBapoB (padoT,
YCIIYT) C HEJAOCTAaTKaMHM, OMTACHBIX TOBApOB (paboT, yciyr) aubo ¢ MpeoCcTaBIeHHEeM TOTPEOUTEISIM
HECBOEBPEMEHHOM, HEIMOJIHOM, HEIOCTOBEPHON U BBOJSIICH B 3a0myxacHue WHPOPMAIMUA O
toBapax (paboTtax, ycinyrax); (B pen. deaepansHoro 3akona ot 25.06.2012 N 93-D3)

6) exxeromHoe MpoOBElCHUE aHATU3a U OLEHKH 3(PdekTUBHOCTH (eaepaabHOr0 TOCyIapCTBEHHOTO
Ha/130pa B 00JIACTH 3alUTHI IPaB MOTpeOUTENEH;

7) ©KEroJHyr TOATOTOBKY Ha OCHOBaHHHM pPE3YJIbTATOB JEATEIBHOCTH, MPEIyCMOTPEHHOM
noanyHktamMmu 1 - 6 HacTosIIero MyHKTa, TOCYAApCTBEHHBIX JOKJIAQJ0B O 3allUTe IMIpaB
notpebureneit B Poccuiickoit ®exepanuu B MOpsiiKe, YyCTaHOBIEHHOM IlpaBuTenscTBOM
Poccuiickoit denepanun.

3. K oTHoOmIeHHsIM, CBSI3aHHBIM C OCYIIECTBIEHUEM (PeepalbHOTO roCyIapCTBEHHOIO Ha/l30pa B
o0yacTu 3amMTHl IIpaB MOTpeOUTesel, opraHu3anvell U MPOBEIEHUEM IPOBEPOK H3TOTOBUTEIEH
(ucriomHUTENEH,  MPOAABIOB,  YHNOJHOMOYEHHBIX  OpraHM3alii WM  YHOJHOMOYEHHBIX
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VHIMBUAYaIbHBIX NpeANpUHAMATENCH, HMIOPTEPOB, BIAJENBIIEB arperaTopoB), MPHMEHSIOTCS
nosioxkeHuss denepanbHoro 3akoHa oT 26 nekabps 2008 roma N 294-®3 "O 3amute npas
IOPUJIMYECKUX  JIMIL M WHAWBUIAYAIbHBIX  MNpEeAllpUHUMATENe  HpU  OCYLIECTBICHHUHU
rOCYIapCTBEHHOTO0 KOHTpOJs (Haa3opa) M MyHHLIMIAIbHOTO KOHTpoisi'. (B pen. denepaibHOrO
3akoHa ot 29.07.2018 N 250-93)

3.1. Tlpu ocymecTBiaeHUN (enepallbHOTO TOCYJAapCTBEHHOTO HaJ30pa B OOJIACTH 3alIMUTHI MpaB
noTpeduTeNnelt OpraHoM rocyAapCTBEHHOTO HAA30pa MPOBOSTCS KOHTPOJIbHBIC 3aKYIIKH B MOPSIKE,
yctaHoBieHHOM ®DenepanbHbIM 3akOHOM OT 26 nekabps 2008 roma N 294-®d3 "O 3amure npas
IOpUJIMYECKUX ~ JIUI] W WHJIMBUAYQIbHBIX  MpEANpPUHUMATENIEW  NpU  OCYIIECTBICHUHU
rOCYIapCTBEHHOTO KOHTpOJs (Haa3opa) ¥ MyHHIMIAIBHOTO KOHTpouisi”. (B pen. demepaibHOrO
3akoHa ot 18.04.2018 N 81-D3)

KonrposbHas 3akymka ToBapoB (paboT, ycayr) MOKET ObITh IIPOBEIEHA OPraHOM IOCYAapCTBEHHOTO
HA/J30pa HE3aMEIUTEIBLHO C OJHOBPEMEHHBIM H3BCIICHHEM OpraHa HOpoKyparypbl. (B pei.
Ddenepanbaoro 3axkona or 18.04.2018 N 81-D3)

4. JIOJDKHOCTHBIE JIMLIA OpraHa ToOCyJapCTBEHHOIO HajA30pa B MOpSAJKE, YCTaHOBICHHOM
3aKkoHoAarenbecTBOM Poccniickoit denepanuu, UMEIOT MIPaBo:

1) 3ampammBaTh W MOJy4aTh Ha OCHOBAHWM MOTHBHPOBAHHBIX IMUCHMEHHBIX 3allPOCOB OT OPTraHOB
rOCY/JIapCTBEHHOM BJIACTH, OPraHOB MECTHOTO CaMOYIPABJICHHs, OOIIECCTBEHHBIX OpraHHU3alIlHi,
U3TrOTOBUTENEH (ucmonmuurenedl,  IPOJABIIOB, YIOJIHOMOYEHHBIX ~ OpraHu3aluil  Wix
YIIOJHOMOYCHHBIX MHAMBUAYAJIbHBIX MPEANPHHAMATEIICH, UMIOPTEPOB, BIIAJICIBIEB arperaropon)
UHOOPMAIMIO ¥ JOKYMEHTHI 110 BOIPOCAM 3allWThl MpaB noTpebureneit; (B pea. denepaibHOro
3akoHa or 29.07.2018 N 250-D3)

2) OeCHpersITCTBEHHO TI0 MPEIbSBICHUM CIYKEOHOrO YIOCTOBEPEHHMs W KOIMHU IpHUKa3a
(pacrtiopspkeHus1) pyKoBOAUTENS (3aMECTUTENS PYKOBOIUTEIS) OpraHa rocy1apCTBEHHOTO HaI30pa O
HAa3HA4YCHUU IMPOBEPKH NTOCCHIATE TCPPUTOPUIO, 3JaHUA, TIOMCUICHUA U COOPYKCHUA, UCITI0JIb3YCMBIC
u3rotoButeneM  (MCHOJHUTENEM,  MPOJABIIOM,  YIOJIHOMOYCHHOW  OpraHu3ailueil  WiH
YIIOJHOMOUYCHHBIM MHAWBUAYAJIBHBIM MPCANIPUHUMATCIICM, UMIIOPTCPOM, BJIAACIIBIIEM arperaTopa)
IPU OCYIIECTBICHUH CBOCH JEATEIBHOCTH, B IEJISAX MPOBEACHHUS MEPONPHITHI MO KOHTPO0; (B
pen. ®eaepanbhoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBomuTh OTOOpP MPoO W 00pa3loB TOBAPOB, MPEIHAZHAYCHHBIX Ui pealu3allid |
peanu3yeMbIX MOTPEOUTEISAM, JJIsl IPOBEICHUS UX UCCIICIOBAHMM, NCTIBITAHUN;

4) BbIIaBaTh M3rOTOBHUTENSIM (MCIIOTHUTEISM, TPOJAaBLaM, YIMOJHOMOYECHHBIM OPTraHU3aIUsIM HITH
YIOJHOMOYCHHBIM WHIMBUAYATbHBIM MTPEANPUHUMATEIISIM, UMIIOPTEPaM, BJIAJICNIbI[aM arperaTopoB)
NpeINUCcaHusl O NPEKpalleHUH HapylIeHWH NpaB MOTpeOuTeneid, O MpeKpalleHUH HapyLIeHUH
00s13aTeNIbHBIX TpeOOBaHUN, 00 YCTpaHEHUH BBISBICHHBIX HApYIIEHUH 00s3aTeIbHBIX TPEOOBaHUIA,
O TPOBEIECHUU MEPONPUITUNA MO OOECIeYeHUI0 MNPEeNOTBPALICHHUs] Bpela >KU3HH, 370POBbIO U
UMYILECTBY TOTpeOuTeNel, okpyxatouiei cpeae; (B pen. denepanbHoro 3akona ot 29.07.2018 N
250-D3)

5) cocTaBisATH MPOTOKONBI 00 aAMUHHCTPATHBHBIX MPAaBOHAPYLICHUSX B OOJACTH 3allIUTHI IMPaB
norpedureneii, paccmarpuBaTh Jefla 00 yKa3aHHBIX aJMMHHUCTPATUBHBIX INPABOHAPYIIEHUSAX H
IPUHUMATH MEPBI 10 IPETOTBPALICHUIO TAKUX HAPYIIECHUH;

6) HanpaBJIATH B YIOJIHOMOUYEHHBIE OPTaHbl MaTepUaIIbl, CBSI3aHHBIC C HAPYILICHUSIMH 00sI3aTEIbHBIX
TpeOOBaHUM, [UId peUIeHHs] BONPOCOB O BO30YXJAEHUM YroOJOBHBIX J€JI IO IpPU3HAKAM
IIPECTYILIICHUN;
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7) oOpamatbcst B CyJA C 3asBICHHAMH B 3alUTy IpaB NOTpeOUTENeil M 3aKOHHBIX HWHTEPECOB
OTACJIBHBIX TOTpeOuTener (rpymmbl MoTpeOHTEeNel, HEONPEIeICHHOr0 Kpyra HoTpeOuTeneit), a
TaKKe C 3asBJICHUSMU O JIMKBUJAIUU U3TOTOBUTENS (MCIIOMHUTENS, NMPOJABLA, YHOJIHOMOYECHHOM
OpraHu3aluy, HWMIIOPTEpa, BIAJAENIBIA arperaropa) JuO0 O MPEKPAICHUH AESTEIbHOCTU
WHMBUIYaIbHOTO TpeanpHHUMaTeNs (YIIOJHOMOYCHHOTO WHIMBUAYaIBLHOTO MPEIIPHHUMATEIIS)
3a HEOJHOKpaTHOe (ABa pa3a wiaM Oojiee B TEUCHHE OJHOTO KaJCHIApHOrO Toja) WM Ipydoe
(moByekiIee CMepPTh WIM MaccoBble 3a0OJieBaHWs, OTPaBICHHs JIIOACH) HapylIeHHE IIpaB
notpeoduteneii. (B pea. @enepanbHbix 3akoHoB 0T 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapCTBEHHOTO HaJI30pa MOXXET OBITh NMPUBJIEUEH CYJAOM K y4acTUIO B Jeje JIMOo
BIIPaBE BCTYIIATh B JIEJIO 1O CBOSH MHUIIMATUBE WJIM 110 MHUITMATUBE JIUI, YIaCTBYIOIIHNX B JIEJ€, JIJIs
a4y 3aKITIOYCHHUS IO NIy B IENX 3allUThl IPaB MOTPEOUTENCH B TOPSIAKE, YCTAaHOBICHHOM
3aKoHoJaTeNnbcTBOM Poccuiickont denepanum.

5.1. Ilpennucanuie, BBIJAHHOE IPU OCYLECTBIEHUH T'OCYJapCTBEHHOTO HAJ30pa B 00JaCTH 3alUThI
npaB moTpeduTeneii, MoxkeT ObITh 00’KaJOBaHO B apOUTPAXKHBIN CyJ] B TEUEHUE TPEX MECALEB CO
IHS ero Bbmaud. B ciydae mnpuHATHS 3asBieHUS 00 OOKaJIOBAaHMHM JTOTO MPEANHCAHUS K
MIPOU3BOJICTBY apOUTPAXKHOTO CyJa UCIOIHEHHE STOr0 MPEANHCaHUs MPUOCTAHABINBACTCS 10 JTHS
BCTYIUICHUSI PEIICHHUs apOUTPaXHOro Cy/la B 3aKOHHYIO cuiy. (B pea. DemepanbHOro 3aKOHa OT
21.12.2013 N 363-®3)

6. Opran rocynapcTBEHHOIO HaJ30pa BIpaBe AaBaTh Pa3bACHEHMs 10 BOIPOCAM NPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IpPaBOBbIX akToB Poccuiickoit denepanuu, peryaupyromux
OTHOILIEHHsI B 00J1aCTH 3aIUTHI IIPaB NOTPEOUTEIEH.

7. TocynmapcTBEHHBII Hag30p 3a COOTBETCTBUEM TOBAapOB TpPeOOBaHUSM OE30MACHOCTH,
YCTQHOBJICHHBIM TEXHUUYECKUMM pErjaMeHTaMH, OCYLIECTBISETCS TakXKe YHOJIHOMOYCHHBIMU
denepanbHbIMU OpraHaMU HCIOJHUTENBHOM BJIACTM B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoil @enepanuu 0 TEXHUYECKOM PETYJINPOBAHHH.

8. OpraH rocyaapCTBEHHOIO HaJ[30pa COBMECTHO C YHMOJHOMOUYEHHBIMH (pe/iepalbHbIMU OpraHaMu
UCIIOJIHUTENIbHOM BJIACTH, YKa3aHHbIMM B TIYHKT€ [ HACTOSIIEW CTaThbH, OCYILIECTBIISIET
(dbopMHpOBaHUE U BEJEHHE OTKPHITOTO M OOIIEJOCTYIMHOIO IroCyIapCTBEHHOI0 MH(OPMAIIMIOHHOTO
pecypca B 00J1aCTH 3alUThI IPaB MOTpeOuTeNeH, KadyecTBa U OE30MAaCHOCTH TOBapoB (padoT, yciyr)
B Mopsiake, ycraHoBieHHOM IIpaButenbctBom Poccuiickoit @enepaunu. (B pea. PenepaibHOro
3akoHa 0T 25.06.2012 N 93-03)

9. Opran rocyaapcTBEHHOTO HaJa30pa yTBEPKAAaeT METOJUUYECKHE PEKOMEHIAIIMU 10 pa3pabdoTKe U
peanu3ai PeriOHANBHBIX U MYHHIIMITATBHBIX MPOTPaMM I10 3allUTe NpaB notpeduresei. (B pen.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratbs 41. O0A3aHHOCTH U3TOTOBUTEJISI (MCIOJTHUTEJIS, MPOIABIIA,
YIOJTHOMOYEHHOW OpraHu3anuu UM yoJHOMOYEHHOTO
HHAUBHAYAJIbHOTO NPeANpPUHUMATEISI, UMIIOPTEPA, Bjaleabla
arperaTtopa) mo npeaocTaBJeHUI0 HHPpOpPMALMH OPraHy
rocyaapcTBeHHOTro Haa3opa (B pea. @eaepajabHBIX 3aKOHOB OT_

18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

H3roroBuTenn (I/ICHOJ'IHI/ITG.HB, npoaaBCl, YINOJIHOMOYCHHAsA OpraHu3anuvda W YHOJ'IHOMO'-IGHHI)II\/'I
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VHANBHIYaIbHbBIA TPEANPUHAMATENb, UMIIOPTEP, BIIAJENell arperaropa) mo TpeOOBaHHUIO OpraHa
TOCY/IapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIUIl 00s3aH MPEAOCTAaBUTh B YCTAHOBJICHHBIN MU
CPOK JOCTOBEpHBIE CBEICHUSI, TIOKYMEHTAIIMIO, OOBSICHEHHS B MUChMEHHO# U (MJIH) YCTHO# (opme u
UHYI0 MHPOPMAINIO, HEOOXOMMMYIO Ul OCYIICCTBICHUS OPTaHOM TOCYAapCTBEHHOTO HAa30pa U
ero JOKHOCTHBIMH JIMI[AMH TIOJTHOMOYHi, YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM POCCHIACKOI
®enepannu. (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbs 42. - YTpaTiia cuiy. (B pea. ®eaepajbHOro 3aKoHa 0T
21.12.2004 N 171-d3)

Cratbsa 42.1. IlosiHOMOYHSI BHICHIUX HUCIIOJTHUTEIbHBIX OPraHOB
rocyJapcTBEHHOM BJacTU cy0ObeKkTOB Poccuiickoit @egepauum B
00J1aCTH 3aIUTHI IPaB MoTpeduTeneii (B pea. @exepaabHOT0 3aKOHA
or 21.12.2004 N 171-P3)

1. Boicimii UCHONHUTENBHBIM OpraH TOCYJApPCTBEHHOM BIIACTHM COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepanyii OCYIIECTBISET MEPONPHUATHS IO peaau3aiuu, 00CCIICUCHUI0 U 3allUuTe
npaB NOTpeOUTENCH U B TpenesiaX CBOMX MOJHOMOYHI MPUHUMAET OMpPEIe/ICHHbIE Mephl. (B pel.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B nensx coneiicTBus 3amuTe npaB NOTpeOUTEIeH OpraHbl UCIIOJIHUTEIBLHON BIACTU CyOBEKTOB
Poccuiickoit @enepanun  pa3padaTbBalOT PETHOHAIBHBIC TPOTPaMMBI 110  3aIIUTE MPaB
noTpeOuTeNel U OKa3bIBAIOT COAEHCTBHE OpraHaM MECTHOI'O CaMOYIPAaBIEHHS M OOLIECTBEHHBIM
00beMHEHHUAM MOTpPeOUTENeH (MX accoUMalUsiM, COK3aM) B OCYIICCTBICHHHA MMM 3allUThI TpPaB
notpebureneii. (B pen. ®eaepanpHoro 3akonHa ot 18.03.2019 N 38-D3)

Cratbs 42.2. Ilepenaya ocyuecTBIeHNUs] MOJTHOMOYMIA OpraHa
rocyapcTBEHHOr0 HA/30pa OpraHaM MCNOJHUTEIbHOM BJIACTH

cyobekToB Poccuiickoii @enepanuu (B pea. @enepajbHOT0 3aK0HA OT
13.07.2015 N 233-®3)

[TorHOMOUYMST oOpraHa ToOCYJapCTBEHHOIO HaJa30pa IO  OCYIIECTBIEHUIO  (perepanbHOro
roCyJapCTBEHHOTO Ha/a30pa B OOJACTH 3alllUThl MpaB MOTpeOUTeNell MOTyT mHepedaBaTbCs Jis
OCYILECTBJICHHs] OpraHaM HCIHOJHHUTENbHOM BiacTu cyObekToB Poccuiickoit ®enepaunn
nocraHoBieHussmMu  IIpaButensctBa Poccuiickonn @enepanunu B IMOPSAKE, YCTAHOBICHHOM
®denepanbHbIM 3aKOHOM OT 6 okTs0pst 1999 rona N 184-@3 "O6 o0mux NpUHIMIIAX OPraHU3ALNH
3aKOHOJIATEbHBIX (MPEICTABUTEIBHBIX) M HCIOJHUTEIBHBIX OPraHOB TOCYIapCTBCHHOW BIIACTH
cyobektoB Poccuiickoit deneparyn’.

Cratbs 42.3. Ilonaya u paccMoTpeHue o0palleHnii morpedureei (B
pen. @eaepanabHoro 3akona ot 18.03.2019 N 38-d3)

1. OO6pamenue norpeduTenss MOXET ObITh HANpaBleHO B MUCHBMEHHOM (opme Ha OyMa)kKHOM
HOCHUTEIIE WIN B JIEKTPOHHOI (popMe B OpraH rocynapcTBEHHOTO HA/A30pa, HHBIE YIIOJTHOMOYCHHEIE
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(benepanbHble OpraHbl HMCIOJHUTENBHONW BJIACTH, OpraH MWCHOJIHMUTENBbHOM BIAcTH CyObeKTa
Poccuiickoit @enepannu 1u60 OpraH MECTHOTO CAMOYITPABIICHHS.

2. OOpamenue mnoTpeOuTeNss MOXKET OBITh HAmpaBlIEeHO IO I0YTe, C HCIOJIb30BaHHEM
nH(pOpPMaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh "HMHTepHeT"”, B TOM uncie opUIIMaIbLHOTO caiTa
OpraHa TOCYJapCTBEHHOTO  HAa30pa, WHBIX  YIOJHOMOYECHHBIX  (helepaibHBIX  OpPraHOB
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCIIOJIHUTEIIBHON BllacTh cyobekTa Poccutickoit deneparuu mmbo
opraHa MectHoro camoyrmnpasiieHus (B cyobekrax Poccuiickoii denepanuu - ropoaax ¢eaepaibHOro
3HaueHust MockBe, Cankt-IlerepOypre u CeBacTomnosie ¢ MCIOJIb30BaHHEM O(HIIMATBHOTO caiTa
OpraHa MECTHOTO CaMOYIPaBICHHS B CIIydae, €CIM 3TO MPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit denepanun - roponoB (enepanpHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacToroJis1), AMHOTO MOpTaia FOCYIapCTBCHHBIX U MYHHUIIMITAIBHBIX YCIYT JTUOO PErHOHAILHOTO
MopTaia roCyIapCTBEHHbIX U MYHUIIUMIIAIBHBIX YCIYT, a TAKKE MOXKET ObITh MPUHATO IPU JIUYHOM
npueMe 3asiBUTEIS.

3. B MHOro)yHKIMOHAJIBHBIX LEHTpaxX IPEJOCTaBIECHUS TOCYJapCTBEHHBIX M MYHHUIMIAIbHBIX
yCIYyT MOTYT OCYILECTBISATHCS IpUEM oOpallleHud MnoTpeduTesneil MU KOHCYJIbTHUPOBaHUE
notrpeduTeneil mo BompocaM 3allMThl UX IpPaB Ha OCHOBAaHUM COIVIALIEHUH O B3aWMOJICHCTBUU
MEXIYy  MHOTO(QYHKIMOHAIBHBIMH  HEHTPAMH  IPEJOCTABICHUS  TOCYIJApCTBEHHBIX U
MYHUIUNAIBHBIX yCIAYr W (QenepajibHbIMM OpraHaMU HCIOJHUTEIbHOM BIAcTH, OpraHaMu
rOCy/IapCTBEHHBIX BHEOIOKETHBIX (OHJIOB, OpraHaMu TIOCYJapCTBEHHOH BIIAaCTU CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMid MECTHOTO CaMOYIIPaBIICHUS.

Cratbs 43. OTBEeTCTBEHHOCTD 32 HAPYILIIEHHE NPAB NOTPeduTe €N,

YCTAHOBJIEHHBIX 3AKOHAMH U HHBIMHM HOPMATHBHBIMHU NPABOBLIMH

aktamu Poccuiickoii @enepanun (B pea. ®@enepajabHOro 3aKOHA 0T
21.12.2004 N 171-®3)

3a HapylieHHE TpaB TOTpeOUTEeseH, YCTAaHOBIEHHBIX 3aKOHAMU W WHBIMH HOPMATHUBHBIMHU
npaBoBbIMH  akTamu  Poccuiickoii  ®Dexmepanmu, mnpojaaBenl  (MCHOMHHUTENb, H3TOTOBHUTEIIb,
YIOJHOMOUYCHHAsA OpraHu3anusa HWIn YHOJIHOMOLIGHHI)II\/'I I/IHI[I/IBI/IleaJ'II)HHﬁ npeanpruHuMaTeiib,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXkKJaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoit @enepannu.

Crartbs 44. OcymecTBjIeHHE 3alIIUTHI IPaB NOTPedUTE e OpraHamMmu

MeCTHOro camoynpaBieHusi (B pea. @enepajabHOro 3aKoHa o1
22.08.2004 N 122-P3)

B nensx 3amuTel mpaB moTtpebuTeneil Ha TEPPUTOPUM MYHHUIMIAIBLHOTO OOpa30BaHUS OPraHbl
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:!

paccMarpuBaTh OOpalleHHs MOTpeOuTesel, KOHCYJIbTHPOBATh MX IO BOMPOCAM 3allUThl MPaB
notpeduteneii; (B pen. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpamiatbes B Cy/Ibl B 3aIIUTY MpaB MoTpeduTenei (HeonpeaeIeHHOTO Kpyra moTpeouTenei);

pa3pabaTbiBaTh MYHHLUIAJIbHBIE TPOTpaMMBI MO 3allUTe TNpaB morpedureneid. (B pen.
Ddenepanbroro 3akona ot 18.03.2019 N 38-D3)
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[Tpu BBISIBIIEHHH 110 OOpAaIlEHUIO TIOTPeOUTE st TOBapoB (paboT, yciayr) HeHaIIeKaIllero KauecTna, a
TaK)Ke OIMACHBIX JUIS JKU3HHU, 3JI0POBBS, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOIIEH CPEIlbl OpPraHbI
MECTHOTO CaMOYIPABJICHUS HE3aMEIUIMTEIBHO HM3BEMAIOT 00 JSToM (enepaibHble OpraHbl
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIIAIONIME KOHTPOJIb 32 Ka4eCTBOM M 0€30MacCHOCTHIO TOBAPOB
(pabor, ycnyr). (B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

YacTs TpeThs. - YTpaTuia cuiy. (B pea. @enepansHoro 3akona ot 18.03.2019 N 38-D3)

Cratbs 45. [IpaBa 0011ecTBEHHBIX 00beIMHEHUI TOTpeduTe el (MX

acconuanuii, cor3os) (B pex. @exepaiabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BrmpaBe OOBEAMHATHCS HAa JOOPOBOJIBHOH OCHOBE B OOIIECTBEHHBIC OOBETUHEHUS
notpebuteneit (MX accolMalMu, COIO3bI), KOTOPHIE OCYIIECTBISIIOT CBOIO JCSTEIbHOCTh B
COOTBETCTBUM C yCTaBaMH yKa3aHHBIX OObeAMHEHWH (MX  accolMalvii, COI30B) W
3aKkoHOAaTeNbCcTBOM Poccuiickon denepannm.

2. OOuecTBeHHbIC O0BEAMHEHHS TOTpeOuTenel (MX acCOIMalUK, CO3bI) JUIS OCYIICCTBICHHS
CBOMX YCTaBHBIX LI€JICH BIIpaBe:

y4acTBOBAaTh B pa3paboOTKe 00s3aTeNbHBIX TpeOoBaHHMN K ToBapam (paboTam, yciyram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIpaBOBBIX akToB Poccuiickoit ®denepanuu,
PEryIMPYIOIUX OTHOIIEHHs B 00JaCTH 3aILUTHI IIPaB MOTPEOUTENCH;

NPOBOJIUTh HE3aBHCUMYIO IKCIIEPTU3Y KadecTBa, 0E30MacHOCTH TOBAapoB (padoT, yCIyr), a Takke
COOTBETCTBUSL TOTPEOUTEIBCKMX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON IpPOJaBIIaAMH
(M3roTOBUTESIMH, UCIIOIHUTEIIAMHU) HHPOPMAIIUU O HUX;

OCYIIIECTBIISATh OOILIECTBEHHBI KOHTPOJIb 3a COOJIOJEHHEM IMpaB MOTpeOUTENeH M HANpaBisATh B
OpraH rocyJapCTBEHHOT'O Haj30pa U OpPraHbl MECTHOTO CaMOyIpaBieHHUs HH(popMaiuio o ¢dakrax
HapyIIeHUH NpaB noTpeduTenel A NpoBeACHUS NPOBEPKHU 3TUX (HAKTOB U MPUHATHUS B CIydae UX
HNOJATBEPXKIECHUST MEp IO MPECEUYEHUI0 HAapyUIeHUH MpaB MmoTpeOuTeneil B mpezaenax MOIHOMOYHM
YKa3aHHBIX OpraHoB, Yy4YacTBOBaTb B NPOBEJCHUM OJKCHEPTU3 MO (akTam HapylIeHUH mpaB
notrpeduTeneil B cBA3M ¢ oOpameHusMH noTpedburteneid. [Ipu ocymiecTBieHMH OOLIECTBEHHOTO
KOHTpPOJIsE OOIIECTBEHHbIC OOBEAMHEHUs NOTpeduTeneil (MX accouualuu, COI03bI) HE BIPAaBE
TpeOOBaTh OT M3rOTOBUTENEH (MCIOMHHUTENEH, MPOAABIOB, YIOJIHOMOYEHHBIX OpraHU3aldil HiIn
YIIOJTHOMOYCHHBIX ~ WHIMBHIYAIbHBIX  TPEANPUHUMATENCH,  HMIOPTEPOB)  MPEACTAaBICHUE
JOKYMEHTOB (BBINOJIHEHHE JICHCTBUIT), 00S3aHHOCTh MPECTABICHUs (BBIMOJIHEHUS) KOTOPBIX IO

TpeOOBaHUIO MOTPEOUTENS HEe YCTaHOBJIECHA 3akoHOM; (B pen. denepanbHoro 3akona ot 18.07.2011
N 242-D3)

pactpocTpaHsATh HHPOPMAIMIO O TIPaBaxX MOTPEOUTENECH M O HEOOXOIUMBIX JEHCTBUSX IO 3aIUTE
9THX TpaB, O Pe3yJbTaTax CPaBHUTEILHBIX HCCIEJIOBaHHMI KadyecTBa TOBapoB (paboT, yciyr), a
Takke WHYI HWHPOpMAIUIO, KOTOopas OyJeT CIOoCOOCTBOBATh peaju3alMH IpaB M 3aKOHHBIX
UHTEepecoB motpedutencii. [1yOnukyempie OOIIECTBEHHBIMU OOBEIMHEHHSIMU TOTpeOuTeneit (ux
accolMAIMsIMH, COK3aMH) Pe3yIbTaThl CPaBHUTEIBHBIX UCCIICOBAaHHMI KayecTBa TOBapoB (padorT,
YCIIYT) HE SIBJITIOTCS PEKIIaMOii;

BHOCHTh B (helepanbHble OpraHbl HCIOTHUTEIBHOW BIACTH, OpPTaHU3alUU MPEAJIOKEHUS O
NOPUHATHM MEp [0 TOBBINICHWIO KadecTBa TOBapoB (paboT, yciyr), Mo MPHOCTAHOBICHUIO
NPOM3BOJICTBA M pEaJM3allMd TOBAapOB (BBIMOJHEHUS pPa0OT, OKa3aHWs YCIYTr), MO OT3BIBY C
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BHYTPCHHETO PBIHKa TOBapoB (padoT, yciIyr), HE COOTBETCTBYIOLIMX IPEIBSBISIEMBIM K HHM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu 0 TEXHUYECKOM pEryJIUpOBaHUU
00s3aTeNnbHBIM TPEOOBAHUSM,

BHOCHTb B OpraHbl NMPOKYpaTrypsl U (enepajbHble OPraHbl UCIIOJHUTEIBHON BIACTH MaTEpHalbl O
IIPUBJIEYEHUHN K OTBETCTBEHHOCTH JIMLI, OCYLIECTBIISIONIMX MPOU3BOACTBO U PEaIU3aLMI0 TOBAPOB
(BbIOSTHEHHE PabOT, OKa3aHWE YCIAYr), HE COOTBETCTBYIOIIMX MPEABSIBIAEMBIM K HHM
00s13aTeNIbHBIM TPEOOBAaHUSAM, a TaKXKe HapyIIAUIMX IpaBa MOTpeOHUTEeNel, yCTaHOBJICHHBIC
3aKOHAMHU ¥ MHBIMM HOPMAaTUBHBIMU ITpaBOBbIMU akTamMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl TPOKYpaTypbl C MpOChOAMHU MPHHECTH TMPOTECTHl O MPU3HAHUU
HEJICHCTBUTEIbHBIMU aKTOB (ellepalbHbIX OPraHOB MCIIOJHHUTEIbHON BJIACTH, AKTOB OPIaHOB
UCIIOJIHUTENIbHOM BJIacTU CcyObekToB Poccuiickoit ®enepallii ¥ akKTOB OPraHOB MECTHOTO
caMOyIIpaBJIeHHs], MPOTUBOPEYAIMX 3aKOHAM M HHBIM PEryJupyOIIMM OTHOIIEHUS B 00JacTu
3alUTHI IPaB MOTpeOUTEIeH HOPMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit deneparui;

oOpaiatecsi B CyIbpl C 3asBJICHUSMU B 3alIUTYy IpaB IMOTpeOUTENEH M 3aKOHHBIX HHTEPECOB
OT/AEJbHBIX MOTpeOHUTENEH (IPYIIbI MOTPEOUTENEH, HEONIPEACTICHHOTO Kpyra morpedureneii);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOIO Haa30pa B (POPMHUPOBAHHHM OTKPBHITHIX H
OOIIEOCTYIHBIX TOCYAapCTBEHHBIX HMH(POPMAMOHHBIX PECYpPCOB B OOJIACTH 3allUTHl TPaB
notpebuTeneit, kayectsa U OezomacHocTd ToBapoB (padot, ycayr). (B pea. denepaibHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Cratbs 46. 3amnTa npaB U 3aKOHHBIX HHTEPECOB HeOMNPeaeIEeHHOT 0
Kpyra norpeoureJieii (B pex. ®enepaabHoro 3akona ot 21.12.2004 N
171-@3)

Opran rocygapCTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIIPaBJIEHUS, OOIIECTBEHHbIE
oObenuHeHHs moTpeduTenell (MX accOLUAllM, COK3bI) BIIPaBEe MPEIBSBIATH UCKH B CYABI O
NpPEKPAlIeHUH  MPOTUBONPABHBIX  JCUCTBHHA  HM3rOTOBHUTENS  (MCIOJNHUTENs,  IPOJABIIA,
YIIOJTHOMOYEHHON OpraHu3alyy WM YIOJIHOMOYEHHOTO HWHAMBHIYAJIBHOTO IpEANPUHUMATEN,
UMIIOpTEpa) B OTHOIICHUU HEOMPEIeICHHOTo Kpyra noTpeduTeneii. (B pen. denepaibHOrO 3aKoHa
ot 18.07.2011 N 242-@3)

[Tpu ynoBIETBOPEHUH TAaKOTO MCKa Cyl OOS3bIBACT MPaBOHAPYILUTENS JOBECTH B YCTAaHOBJICHHBIN
CyIOM CpOK 4Yepe3 CpelICTBa MacCcOBOM HWH(GOpMallMd WIM HMHBIM CIIOCOOOM JO CBEACHHUS
notpeduTeneil pemeHue cysa.

BerynuBiiee B 3aKOHHYHO CHJIy pEIIEHHME Cyna O NPU3HAHUKA JEUCTBUM W3TOTOBHUTEIIS
(ucmionmHuTENS,  TPOJABIA,  YIOJIHOMOYCHHOW  OpraHH3allid WM YIOJHOMOYEHHOT'O
WHAWBUAYAILHOTO  TPEANPUHUMATENS, HMIIOPTEPAa)  MPOTHBONPABHBIMH B OTHOIICHHUH
HEOTNpeAENeHHOr0 Kpyra moTpebureneil o0s3aTenbHO Uil Cyda, paccMaTPUBAIOLIETO HCK
MOTpeOUTeNsT O 3allUTe €ro MpaB, BOSHUKIIUX BCIEJACTBHE HACTYIUICHUS TPaXIAHCKO-TIPABOBBIX
MOCJICICTBUI JICHCTBUH M3TOTOBUTENS (MCIIOJHUTENS, MPOJABIa, YIMOJTHOMOUECHHONW OpraHU3alliu
WIA YIIOJHOMOYEHHOTO HWHAWBHIAYAIBHOTO MPEANPUHUMATENSI, UMIIOPTEpa), B YaCTH BOIPOCOB,
UMEIU JI MECTO TaKHe JICHCTBUS W COBEPIICHBI JIM OHU W3rOTOBUTENIEM (HCIIOJHUTEIEM,
MpOAABLOM, YIOJHOMOYEHHOW OpraHu3alyed WA  YHIOJHOMOYEHHBIM  HWHIWBHIYaJbHBIM
NpeANPUHIUMATEIIEM, UMIIOPTEPOM).

OIIHOBpeMeHHO C YAOBJICTBOPCHHUEM HCKa, IMIPCABIBICHHOTO O6I_I_ICCTBCHHBIM OGBCZ[HHCHI/ICM
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notpedutenei (MX accommarMeid, COH30M), OpraHaMH MECTHOTO CaMOYIpABJICHHsS B HHTEpecax
HEOIPEeIEHHOTO Kpyra NOoTpeOuTeNeH, Cyl MPUHIUMAET PEIICHUE O BO3MEIIEHUH OOIIECTBEHHOMY
00beMHEHHIO TOTpeduTeNel (MX accolMalny, CO3y), OpraHaM MECTHOTO CaMOYITPaBJICHHUS BCeX
MOHECEHHBIX IO JIeTy CYISOHBIX M3JCPKEK, a TaKKE MHBIX BO3ZHUKIIMX JO OOpaIleHHs B Cyd H
CBSI3aHHBIX C PACCMOTPEHUEM JieJIa HEOOXOIMMBIX PACX0JI0B, B TOM YHUCIIE PACXO/I0B Ha MPOBEACHHE
HE3aBHCUMOHN DKCHEPTU3bl B CIyyae BBISIBICHHUS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIIEPTH3BI
HapyIeHus 00s3aTeIbHBIX TPeOOBaHHiA K TOBapaM (paboTam, yciayram).
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